
Introducing Environmental Health Services’ New Online Portal

We only need 2 mins of your time! 

The NEW online portal will streamline the process of managing your permits. 
We will send an invitation to you to set up your master account. 

 Scan the QR Code to complete our 4 question form.
 Provide the email address you would like to designate as the Primary
User for your master business account (A detailed description of the
Primary User is provided when you scan the code). 
 Enter the Account ID# printed on the address label on the reverse side

of this postcard. 

What We Need From You by 12/1/2023
1.
2.

3.

If you need assistance, please call (650) 372-6200 or email envhealth@smcgov.org. 

Para información en español,
escanee el código QR.

如需西班牙語訊息，

請掃描二維碼

English



Environmental Health Services
2000 Alameda de las Pulgas, Suite 100
San Mateo, CA 94403

Community Portal Features

Submit & track permit applications

Pay your invoice online

File & track complaints

Request public records 

Manage all your facilities


