Value Added Benefits




Health and Wellness Rewards

Earn up to $200 ($100 per person) for Subscriber and
spouse/domestic partner

Complete the Complete Annual Physical Exam
Online Health + OR
Risk Assessment
(Required) Complete the Health Management

Program with a participating
Wellness Provider
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Health Risk Assessments

Start your wellness journey by identifying your health risks!
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Take a simple, secure, online health assessment.
Your answers are confidential.

e |dentify health concerns that may need your attention
e Set your goals for staying healthy

e Share your reports with your doctors



NurselLine

Our Nurseline nurse triage and advice service will
help direct you to the right care, at the right time,

based on the level of care you need.

1-866-874-3936

24-hour support:

Toll-free access to NurseLine nurses 24 hours a day, seven days a week
for triage support and clinical guidance.
Triage support:

Nurseline provides comprehensive clinical guidance to help you decide the most
cost-effective levels of care, whether that is the emergency room, an urgent care
center, their physician or even virtual care.

Health education:

Supported by 700 triage guidelines and health education topics.

Experienced nurses:

All member interactions are with a clinician. NurseLine nurses are registered
nurses with an average tenure of 15 years. Our nurses have extensive
experience providing triage services to members.

Accessibility:

TTY service available for the hearing impaired.

NurselLine provided by Q‘\ OpTUM



Wellness and Disease Management Programs

e Diabetes Management e Newstart 100% Covered (Regular Program
Program $100 fully Price $525)
reimbursable upon completion e Seven-day Detox & Advance Detox
e Stop Smoking Program 50% $88.50 fully reimbursable upon
fully reimbursable upon completion (Regular Program Price: $295)
completion (Regular Program e Shape-Up $88.50 fully reimbursable upon
Price: $240.22) completion (Regular Program Price: $295)
e *Medical  Nutrition  Therapy e Depression & Anxiety Program $189
(Prior-  Authorization  Required; fully reimbursable upon completion
coverage varies by provider and (Regular Program Price $378)
plan)

*MNT only available with providers below *Providers may expand through the year.

Guam Seventh-day
Adventist Clinic
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$30 amonth

no enrollment fee

$40 a month if less than
20 members per company

Special Gym Memberships

SYNERGY

SZO amonth

ATHLETICS

$50 amonth

ny
$75 amonth
no enroliment fee

6 month contract

one and three month
options available
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563.75 / mo. Basic
$82.50 / mo. Premium

12 month contract
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to group classes offered by our
gym partners for Free!

e No membership required

e Classes are on a first come,

first served basis

e At least two classes daily

5 days per week

ave EXCLUSIVE access
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wWEEKDAY

Mondays Tuesdays Wednesdays Thursdays Fridays

| 630am | &:30am 630am 6&30am &:30am
Strength enct | Strngeh end Steergih and Streagth ang Strength ang
Conditanig Conatoring Conditionng Condfioning Cordticning

Sundays

Saturdays

8:00am 9:00am $00am 2:00am 9:00em
Strergth ad Strenth and StrEncth and Strengt ang Strangeh and
s Condi 3 C 9 Candificrirg

:50pm 3:30pm G30pm. 3:300m G:30pm
Hybnd % Sann Gof Metget Kids Hybeid x Saina Cof Metact Kids Hybrid x $aina

5:30pm 5:00um 530pm 5:00am
Peancse Paredio Runring  Paradise

Paradise Running
Performarce Pasdse kron Perfornancy Pt Furnon
Adelis Moo
—_— ——e .
— 5:25pm 630pm 6:30pm S150m
Stead it Kikbewing Kickbaxing ool Corditicrang
ATHLETICS (No Contazt) 0 Coneser)
530pm 4:00pm | :000m 5:30pm 5:30am
| Momirry and Kids Yoaa | Yoan Syrer Booty Barte  SyrerCycle
g Me Taihttan Extdoye £30pm
SYNERGY | 5:30pm 530pm Powe Yogn
NI - Syree Fit Syner Booty Barre g‘_""‘ Eobt Koasl
Hagétiia Hyatt Suet Deck 5:30pm
Location 3 SyrerCyde
| Syner AL
5:300m G:30am 12:00pm &30am 7:A50m
GPFP Contitoning  GP2 GPP GPP Conditiming GPP Conditianing
© SrEgh Ieinmg  Stength Traenng
UNIFTED FIT
6:30pm | Bitspm 6:30pm
L] § * Micwed 7y ViERIE it Zumba

Space is limited. Call for reservations,
Free to all Calvo’s SelectCare No Gym P Requi
Classex are on a first come, first served B3sis and are subject to change Must present Calvo's Select Care dentification card,




An added Wellness Benefit for all members!
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Guam serenicy massage h———
’ LLagoon Spa -
Members receive
$15 Member Fee!* $15 Member Fee!* $20 Member Fee 10% discount
Shiatsu M -mi |*
iatsu Massage 510 FEHB Member Feel* For 60-minute massage! Plus $35.00 off on
Relaxing Oil Massage Head, Face, Neck, Shoulder, all massage
Hand and Feet Full Body Massage Lower Back Pain, Belly, Frozen Shoulder ol
Hilot Massage Tennis Elbow, Sports, Knee, Deep services:
Reflexology . .
o Prenatal and Postnatal Massage Tissue, Lymphatic Leg, Foot, Body
Combination Feet
and Body
AN
Wellness Benefit in Saipan! </2W<\>
$10 co-pay on any of the following 60 minute massage services for all members!* N\
Full Body Massage | Leg Massage | Foot Massage SALT & BARBER

SALON AND LUXURY TREATMENTS

* Note: Members are limited to only ONE MASSAGE per month across the entire Spa Network. Members that utilize more than one per month are subjected
to paying full fees. Services are only covered for Members 18 and over. Please provide member ID number to Spa Staff.






Online Tools

Calvo’s SelectCare online

e \View or print your member card
e Submit Claims or other documents
e Access your Schedule of Benefits
e Access your Member Handbook

e View Claims

e View Deductible Status and
Out-of-Pocket accumulators

e Access the Provider Directory

e Access links to
UnitedHealthand OptumRx

e Access Cost Estimators
formedical services

Download the mobile app today

www.calvos.net IR




QOPTUMRX' | Benefits

A fast, easy and secure way to get The Mobile App is designed for
information you need to make the most of wellness on-the-go.

your pharmacy benefit.
e Never miss a dose

e Compare medication prices at different e Stay on top of refills

pharmacies e Show your doctor exactly

e Locate a network pharmacy what

e Manage medication covered dependents méd'mmedi}w]iemftbkﬂfg

and spouses anytime

e View real-time benefits and claims ¢ Learrlm about side effects &
interactions

history

Save Time and Money using the

A
A

“4 OPTUMRX
Mail Order Maintenance Program!




Special Offers for our members!

Download the app to view the many offers and display your card right on your mobile device to avail discounts when
visiting
our Lifestyle Club partners on Guam and Saipan!
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it's more than a Club,
it's a Lifestylel
Download today!
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Member Communication

Monthly Wellness Newsletters * Provider Updates * Benefit Updates
Healthcare News « Member Satisfaction Surveys

®
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Selectcare

News & Updates

JOIN YODAY & LEARN THE MOST

Zes UPHCTIVE WY T0 SETYOURSSLY FREL FROM DIABETES
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