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Section 2 : Shop numbers
1 What was the income of the WHOLE charity (not just the retail arm) 

in the latest complete financial year?
1

2 What is the exact date of the financial year end to which these figures are prepared?

dd mm yy

3 Please give details of your shop numbers and how they changed in the year. (Do not exclude shops that have been 
temporarily closed for coronavirus lockdown if you intend to reopen them) 

How many shops did you 
have at the start of the year?

How many shops did you 
close down in the year?*

How many shops did you 
open in the year?*

How many shops did you 
have at the end of year?

3 4 5 6

4 7

5

For shops that you have held in your chain throughout the complete financial year, how many 
weeks a year do you expect each of them to be actually open for trade? (Please ignore any 
closures for refurbishment, but subtract the number of weeks that shops have been closed for 
coronavirus lockdown)

To identify the contribution of shops open for only part of the year for reasons other than 
coronavirus lockdown (noted with * in questions above), please can you give the total 
number of trading weeks these part-year shops were open? (ie if two shops were closed after 
10 weeks trading and one new shop opened for 30 weeks, the total number of weeks traded 
by part-year shops would be (2x10) + 30 = 50)

8

Section 1 : Contact details

Name 

Job title 

Charity name 

Charity number 

Address 

Email 

Phone number 

£

2

If possible, could you please complete the survey in Excel format and return it by email to shopssurvey@ 
civilsociety.co.uk. The Excel version can be downloaded from www.civilsociety.co.uk/shopsurvey2020, 

where you can also find additional or replacement copies of this PDF version.

The closing date for completed questionnaires is 10 July. If you would like to see how your results will be 
presented in the published survey, please tick this box, ensuring you provide your email address below. This 

is only available if you return your completed questionnaire by 10 July. 

Please note that all the questions apply to your latest complete financial year.
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Section 3 : Staffing
7 Please give the average numbers of staff and volunteers, in your shops operation only, during the year: 

Paid staff (full-time equivalents)

In shops 15

In collections or warehousing 16

At area/district or regional level 17

Shops staff at head office 18

ALL PAID SHOPS STAFF 19

Volunteers (actual numbers)

In shops 20

In collections or warehousing 21

At area/district or regional level 22

Shops volunteers at head office 23

ALL VOLUNTEERS 24

8 Please give the total annual staff costs (in £) of all staff in your shops operation only:

Annual wage bill (£) inc NI, 
PAYE etc.

In shops £ 25

In collections or warehousing £ 26

At area/district or regional level £ 27

Shops staff at head office £ 28

TOTAL FOR ALL RETAIL STAFF £ 29

9 How many part-time staff are employed in your retail operation?
30

How many hours, on average, does each part-time staff member work? 31

How many full-time staff are employed in your retail operation? 32

10 On average, how many hours per week does each volunteer work?  
(please express your answer as a number only)

33

6 Superstores*
How many "superstores" does your charity run? 9

Average numbers of staff (FTE) employed at these stores 10

Average number of volunteers (actual numbers) working at these stores? 11

Total income from superstores 12

Total expenditure from superstores 13

Surplus/(deficit) in year 14

*These tend to be significantly larger than regular shops, usually out-of-town and selling a variety of goods including
large furniture/electrical items.
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Section 4 : Financial data
Income should only be included where it is directly attributable to your retail operation. Costs should include all 
costs directly attributable to the retail operation including central support functions. The figures disclosed should 
reflect and be reconcilable to the charity’s statutory accounts. Additional guidance on specific items is set out in 
the notes below. Please check your figures carefully to save us contacting you further.

11 Income 
Sales of surplus stock/rags £ 34

Sales in shops of donated goods - non-gift aided items £ 35

Sales in shops of donated goods - gift aided items A £ 36

Gift aid reclaimed or due to be reclaimed from items 
sold in this year

£ 37

Sales of Christmas cards (ex VAT) £ 38

Sales of primary purpose goods (ex VAT) B £ 39

Sales of other bought-in goods (ex VAT) £ 40

Online sales – own website (not included above) C £ 41

Online sales – third-party websites (not included 
above) C

£ 42

Cash donations at shops £ 43

Other (please specify and then indicate income)

94 £ 44

TOTAL INCOME D £ 45

Expenditure 
All staff costs (the TOTAL from question 8) £ 46

All head office costs related to shops E £ 47

Generation/collection of donated goods £ 48

Disposal of waste £ 49

Cost: Christmas cards £ 50

Cost: primary purpose goods £ 51

Cost: all other bought-in goods £ 52

Local authority uniform business rates £ 53

Shop rental £ 54

Other property costs relating to shops (eg warehousing) £ 55

Depreciation costs F £ 56

All other operating costs G £ 57

TOTAL EXPENDITURE £ 58

TOTAL INCOME £ 59

TOTAL EXPENDITURE £ 60

SURPLUS/(DEFICIT) IN YEAR £ 61

Are the figures given above reconcilable to the charity’s statutory accounts?

yes no If no, in what respects do they differ? 
62 63 64

NOTES:

A Sales of donated goods 
for gift aid should include 
all donated sales where 
customers have opted 
in to claim gift aid. This 
might include over-the- 
counter donations but 
not household-collected 
donations, where 
appropriate systems for 
conversion are not in place.

B These are goods sold in 
direct aid of your charity 
objects, eg produced by 
beneficiaries.

C Online sales should be 
included if they are part of 
the shop’s operating model 
and excluded if they derive 
from a standalone retail 
entity.

D This figure should exclude 
the sale of freeholds or 
leaseholds.

E This figure should include 
all head office costs 
directly attributable to the 
retail operation with the 
exception of head office 
shops staff included in 
question 8 above. It should 
include any central support 
functions such as finance, 
HR and IT. Where such 
support functions are not 
carried out separately from 
other charity functions, an 
allocation should be made 
to the retail operation 
on an equitable basis in 
accordance with standard 
accounting practice.

F These should include 
depreciation for fixtures 
and fittings. Please include 
depreciation of freeholds 
only if you have not 
charged notional rent on 
the line above. 

G All other costs, including 
cars, repairs, utilities, 
fitting-out costs written off 
during the year, etc. that 
have not been separately 
identified in this table, 
including costs associated 
with linked or subsidiary 
companies where sales 
generated are shown in the 
income table above. Please 
do not include staff costs.
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12 Are there any other costs incurred by the retail arm of your charity not mentioned above, such as internal recharges? 

yes 65 no 66

If yes, how much of these costs?
Staff costs £ 67

Other operating costs £ 68

13 Do you operate through a trading subsidiary? 

yes 69 no 70

Section 5 : Other data
14 Approximately how many kilogrammes of rag do you generate a year? (please express as a 

number only)
71

15 Do you use your charity’s own website to sell goods?  

yes 72 no 73 considering 74

If yes, which of these do you use it to sell? (please select all options that are relevant)
Bought-in 

goods
Virtual gifts or 

alternative gifts*
Donated goods Other high-value or 

celebrity-donated goods
Other (please specify)

75 76 77 78 79

16
*eg schemes that send goats to Africa, sponsoring water sanitation, education on behalf of loved ones etc. 

Do you use online trading mechanisms? (please make one selection only for each category)

yes no considering

eBay 80 81 82

Amazon 83 84 85

Other (please specify and give details of yes/considering/etc.)

86

If yes to any of the above, which of these do you use them to sell? (please select all options that are relevant)
Bought-in goods 87

Virtual gifts or alternative gifts* (see above) 88

Donated goods 89

Other high-value or celebrity-donated goods 90

Other (please specify) 

91

17 How do you view the future of charity shops generally? (continue on separate paper if necessary)
92
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18 Have you put in plans for the re-opening of your shops once lockdown is eased? If so, how long do you expect it to 
take until all your stores are fully operational again?

93

19 Once stores are re-opened, how optimistic are you about their ability to return to pre-crisis levels of income? 
94

20 Do you have any further comments? (continue on separate paper if necessary) 
95

Thank you for completing this questionnaire. Your help is greatly appreciated.
Please email this completed form to shopssurvey@civilsociety.co.uk no later than 10 July. If you do not receive 

an email in response within 3 days confirming your submission, please call 07501 005206

The Charity Shops Survey will be published in October.




