
Community health workers (CHWs) are frontline public health workers who have 
a close understanding of the community they serve. Community health workers 
also build individual and community capacity by increasing health knowledge 
and self-sufficiency through a range of activities such as outreach, community 

education, informal counseling, social support and advocacy. 

BUILDS TRUST 
Community members turn to a 
Community Health Worker for 

information and assistance 

OFFERS IN-PERSON HELP 
A CHW can visit patients to help and 
discuss ways to improve their health. 

NAVIGATES THE HEALTH 
CARE SYSTEM 

A CHW can help patients to find appointments 
with primary care, and can set reminders 
for the patients about their appointments 

PROVIDES HEALTH EDUCATION 
A CHW can teach the community 
health related topics to keep them 

informed 

CONN~Cl~ COMM~NllY ~~~o~~c~~ ~ 
A CHW can connect people to the right 

resources they need. 


