
Synthetic Turf Maintenance Tips
A simple guide to help customers keep turf clean, fresh, and looking its best.

Customer Care Guide

Share these easy cleaning and maintenance routines with customers to help protect their synthetic turf 
investment and maintain a clean, polished appearance.

Regular Cleaning

● Remove debris: Regularly clear leaves, twigs, and other debris using a leaf blower, rake, or stiff brush. This 
helps prevent organic matter from decomposing and damaging the turf.

● Brush fibers: Periodically brush the synthetic turf fibers with a stiff brush to restore their upright position 
and enhance the turf's appearance.

Addressing Stains and Spills

● Blot spills: Immediately blot spills using a clean cloth or paper towel to help prevent staining. Rinse the area 
with water if needed.

● Remove stains: For stubborn stains, use a mild detergent mixed with water. Gently scrub the stained area 
with a soft brush, then rinse thoroughly.

Pet Waste Management

● Solid waste: Promptly remove solid pet waste from the turf using a plastic bag or scoop, then dispose of it 
properly in a trash receptacle.

● Urine: Rinse the affected area with water to dilute and remove odors. Consider using a synthetic turf cleaner 
or pet-specific odor neutralizer if necessary.

Helpful reminder: Always follow the turf manufacturer's recommendations before applying cleaners 
or maintenance products.
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