
 

Throughout 2017, Detective Betsy Van Patten has worked on several fraud related cases where 

individuals travel the country placing skimming devices on gas pumps.  These devices capture credit card 

numbers when an unsuspecting victim purchases fuel using their card.  The numbers are then sold or 

placed on other cards and can be used to make an unlimited number of unauthorized purchases. 

Detective Van Patten investigated a group in the beginning of 2017 that was based out of Las Vegas, 

Nevada that was placing skimmers on gas pumps throughout the Roanoke Valley. They were skimming 

credit card numbers and then using them to produce cards that were later used to purchase gift cards. 

Detective Van Patten was able to stop this group with approximately 200 credit cards and $7000.00 

cash. They also had multiple money orders in the amount of $9500.00 and a large number of gift cards. 

This case spanned multiple jurisdictions including the City of Salem where they were receiving cloned 

cards through the mail from Las Vegas.  The suspects were apprehended at a local grocery store in 

Salem attempting to purchase additional gift cards. Four total people were charged and estimated 

seizure of cash and gift cards relating to crimes in the Roanoke Valley was over $20,000.00. 

During the same time, Detective Van Patten was investigating an individual based out of Miami, Florida.  

Detective Van Patten was able to coordinate with patrol officers and the victim store to stop the suspect 

attempting to use one of the stolen numbers. She was able to arrest the suspect at the scene based on 

the evidence recovered and cleared up three additional cases.  She was then able to locate the vehicle 

used by the suspect and recovered a large amount of gift cards and over $16,000.00 in money orders. 

The cards and money orders were hidden in a void area in the back of the car.  

In August, 2017 Detective Van Patten was investigating another fraud group and had developed a 

suspect vehicle from reviewing video footage at local businesses. She was able to locate the vehicle 

travelling on Interstate 81 and after stopping the vehicle, was able to identify the occupants.  After 

extensive interviews of both suspects, Detective Van Patten was able to obtain six felony fraud charges 

on the pair.  A thorough search of the vehicle produced two skimming devices, a laptop computer and 

credit card programmer, as well as several items that had been purchased with the stolen credit card 

numbers. The total value stolen within the Roanoke Valley by the two suspects is estimated at over 

$40,000.00.  In addition, approximately 100 stolen credit card numbers as well as approximately 100 gift 

cards were recovered. It was determined that the suspects had been active in Southwest Virginia since 

the beginning of 2017 and once all fraudulent transactions are accounted for, it is estimated that the 

loss will easily exceed $100,000.00. 

In the fall of 2017, Detective Van Patten investigated two additional complaints of separate groups 

utilizing credit card skimmers.  One of which involved travelling to Western Tennessee and extradicited 

two suspects back to Roanoke.  The second investigation led to the arrest of three additional suspects 

that were able to fraudulently obtain $74,000.00 from a local credit union.  

Due to her thorough investigations, Detective Van Patten was able to stop over $200,000.00 of fraud 

from leaving the Roanoke Valley.  In addition, countless people were spared becoming victims with the 

recovery of credit cards, computers and other devices.  Due to her determined investigations and 

actions on these cases, Detective Betsy Van Patten has been recognized as the Roanoke County Police 

Departments, Chamber Officer of the Year. 


