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Welcome!
On behalf of the 2019 Planning Committee, we are happy to welcome you to
the Wisconsin Volunteer Coordinators Association Conference at the Red
Lion Hotel Paper Valley in Appleton, WI. This is a momentous year - we are
celebrating the 50th Anniversary of the founding of WVCA! This year we
welcome Tracy Butz, Jeff McMullen, and Ali Starr as our keynote speakers
and hope that you are able to carry their lessons on transformation,
proactivity, and emotional intelligence back to your work as a Volunteer
Coordinator and into your daily lives as well! This conference provides the
opportunity to attend six different workshops led by leaders in our field with
topics ranging from keeping out the bad apples, to planning special events!
Please enjoy your stay, take full advantage of the professional development
and networking opportunities, & celebrate 50 years with us!
2019 Planning Committee Members
Penny Jane Strauss, Outagamie County
Volunteer Services :: Chair
Leah Thibodeau, St. Joseph Food Program ::
Co-Chair
Steve Jahnke. Fox Cities PAC :: Treasurer
Deb Shepro, ADVOCAP
Dawn Gohlke, CASA Fox Cities
Colleen Holz, Appleton Public Library
Janis Ferguson, James Place/Elmbrook Church
John Ferguson :: Photographer
Shelly Kaiser, Marshfield Clinic Health System
Amy Molitor, Neenah Public Library
Nikki Gingras, Outagamie County Mentoring
Program

Important Deadlines
February 1, 2019
Early Registration Opens

March 15, 2019
Early Registration Closes

April 2, 2019
Hotel Registration Deadline

April 12, 2019
Registration Closes

Visit WVCA at our website or Facebook page for information & updates!

Registration
Early Bird - $150
Registration Includes:

[through March 15]

Keynotes
Materials & Handouts
Choice of Workshops

Standard - $200
[March 16 – April 12]

2 Breakfasts & 2 Lunches
Hospitality Room
50th Anniversary Swag!

Accommodations
How To Book
Make reservation by April 2 by calling
920.733.8000. Identify yourself as with
Wisconsin Volunteer Coordinators
Association.
Reservations must be guaranteed by a
major credit card.

Red Lion Hotel Paper Valley
333 West College Avenue
Appleton, WI 54911
Directions

Tax Exemption Status is available (Form
must be submitted at check-in)
Room Rates: $82 single // $109 double
Estimated Parking Rate = $5/day
Try to arrive before 5pm or after 9pm on
Wednesday for easier parking.

Things to Do
While in town for the Wisconsin Volunteer Coordinators
Association Conference, enjoy a night of entertainment at
the Fox Cities Performing Arts Center, located across from
the Red Lion Paper Valley Hotel, with the hilarious comedy
of The Play That Goes Wrong. What would happen if
Sherlock Holmes and Monty Python had an illegitimate
Broadway baby? You’d get THE PLAY THAT GOES
WRONG, Broadway and London’s award-winning smash
comedy! Called “a gut-busting hit” (The New York Times)
and “the funniest play Broadway has ever seen”
(HuffPost), this classic murder mystery is chock-full of
mishaps and madcap mania delivering “a riotous
explosion of comedy” (Daily Beast) that is “tons of fun for
all ages” (HuffPost)!
Discounted tickets are available for those attending the
conference. Click here to purchase tickets for the
Thursday, May 2, 7:30 p.m. performance & use the promo
code PACVOLUNTEER to purchase tickets to the show.
This special offer expires April 15, 2019 so don’t delay!

TAKE ADVANTAGE
OF THE WVCA
CONFERENCE
HOSPITALITY ROOM
FOR FOOD,
BEVERAGES, AND
NETWORKING.

Or explore
Downtown
Appleton!

Schedule
T H U R S D A Y
7:30 – 8:15
8:15 – 8:30
8:30 – 9:30
9:30 – 9:45
9:45 – 10:45
10:45 – 11:00
11:00 – 12:00
12:00 – 1:00
1:00 – 1:10
1:10 – 1:25
1:30 – 2:30
2:30 – 2:45
2:45 – 3:45
3:45 – 4:00
4:00 – 5:00

Breakfast/Registration
Welcome
Keynote Tracy Butz: The One Choice Rule
Break
Workshop 1
Break
Workshop 2
Lunch & WVCA Membership Meeting
Break
Affiliate Networking
Keynote Jeff McMullen: Living Life at the Pinnacle
Break
Workshop 3
Break
Workshop 4

F R I D A Y
7:30 – 8:15
8:15 – 8:30
8:30 – 9:30
9:30 – 9:45
9:45 – 10:45
10:45 – 11:00
11:00 – 12:00
12:00 – 1:00

Breakfast
Closing Remarks
Keynote Ali Starr: eNLiGHTEN Your Mind
Break
Workshop 5
Break
Workshop 6
Optional Box Lunch

Keynote
Sessions

The One Choice Rule: Transform Your
Life & Work by Changing Your Mindset &
Behavior

This life-altering keynote is filled with
groundbreaking insights and a tool for action
to help you transform your life and achieve
greater success. Tracy will share the secret of
how to adapt thoughts and interpretations,
change behavior, bring out the best in your
team and yourself, and create the results that
we covet at work and in life. Walk away
with tools that will help you feel inspired,
empowered, and able to take action.
Living Life at the Pinnacle
Choose to be more successful. Choose to
Proactivity is Productivity
be a better you. Choose to transform your
life. The One Choice Rule: One choice can
An inspiring, entertaining and energizing
change everything.
keynote program involving much audience

eNLiGHTEN YOUR MIND

participation! This presentation covers
proactive traits such as positive
attitude, enthusiasm, success, the
power of believing, thinking big and
positive risk-taking.

Tashi Deley created a tool called
eNLiGHTENMENT. This tool was designed to
assist in growing your Emotional Intelligence
through mindfulness, becoming more selfaware, and transparent communication.
Emotional intelligence is a main ingredient for
relationships, engagement and overall
happiness. In this keynote you will learn of
several concepts that are common sense but
not always common practice to assist you in
the journey of life. Enlightenment means:
education, learning, awareness, wisdom and
awakening.

Workshop 1 [9:45 – 10:45]
1A: Recruitment Strategies for Difficult to Recruit
Populations; Carol Bloemer
1B: Building A Strong Volunteer Culture; Fares Fares
1C: Ask A Volunteer Coordinator; WVCA Representative
1D: The CVA – Your Next Step in Becoming a More Passionate Leader of
Volunteers; Shelly Kaiser & Cheryl Lewis Hartl
Workshop 2 [11:00 – 12:00]
2A: Control Conflict! Collaborate More. React Less; Tracy Butz
2B: Engaging Volunteer Groups – Corporate, Youth or Other; Tara Wilhelmi
2C: Volunteer Management 101; Glen Tilot
2D: Tips for Planning a Volunteer Appreciation Event; Lori Oertel
Workshop 3 [2:45 – 3:45]
3A: Whose Life Are You Leading Anyway?; Jeff McMullen
3B: Keeping the Bad Apples Out; Glen Tilot
3C: Measuring & Communicating Impact; Shawn Steen
3D: Resilience. Courageously Adapting & Building Back; Tracy Butz
Workshop 4 [4:00 – 5:00]
4A: Designing for Success. Position Descriptions That Work!; Carol Bloemer
4B: Welcoming Diversity (Comfortably!); Tara Wilhelmi
4C: Carry the Vision & Love the People; Karen Cumblad
4D: Embracing the Challenge of Change; Tracy Butz
Workshop 5 [9:45 – 10:45]
5A: Are You an Energy Gainer or Drainer?; Ali Starr
5B: Supporting & Engaging Adults 55 and Older; Lee Anne Raleigh
5C: Special Event Planning - Plan to Make Your Event Special!; Cheryl
Lewis Hartl
5D: Ask A Volunteer Coordinator; WVCA Representative
Workshop 6 [11:00 – 12:00]
6A: Don’t Believe Everything You Think; Ali Starr
6B: Saying Goodbye to Problem Volunteers; Shawn Steen
6C: What Mickey Mouse Taught Me About Volunteer Management;
Jodi Isom
6D: Hallmarks of a Strong Volunteer Program; Leah Thibodeau

Workshop ONE
Thursday

9:45-10:45

A. Recruitment Strategies for Difficult to Recruit Populations with Carol Bloemer
Join us to take a look at some of the most difficult populations to recruit: people of color,
men, and skilled volunteers. A panel will lead us in a discussion of the similarities and the
differences in recruitment messages and strategies for these differing populations. If time
allows, the audience will work in small groups to troubleshoot additional recruitment needs.
Discussion led by Carol Bloemer, Volunteer Fox Cities.

B. Building a Strong Volunteer Culture with Fares Fares
This workshop focuses on helping volunteer managers, as leaders, to better understand
how to connect their volunteers to the organization’s mission and build a more enriched
volunteer culture. By imprinting principles of humanity on volunteers and making them
reflect on their values, you can create a better volunteer return of investment (ROI), where
volunteers will feel valued, gain deep insight within their service, and become empowered
as individuals to better serve their communities.

C. Ask a Volunteer Coordinator with a WVCA Representative
Have a burning question for which you’d love to get some input? Attend this facilitated,
networking-style workshop where each person asks a question and collects many
responses. This exercise has been greatly appreciated by members of the local affiliate.
Sharing our own wisdom reminds us just how amazing we really are. We are the experts
we’ve been waiting for!

D. The CVA – Your Next Step in Becoming a More Passionate Leader of Volunteers with
Shelly Kaiser & Cheryl Lewis Hartl
Have you been leading volunteers for three or more years? Are you seeking a way to let your
supervisor/board know you are committed to being the best Volunteer Manager you can be?
Does membership with an elite, international network appeal to you? Join Cheryl and Shelly,
brand new CVAs, for a frank discussion of the costs and benefits of pursuing this volunteer
management credential. And assess your current level of readiness through participation in
a non-competitive, Jeopardy-style game show using sample CVA exam questions.

Workshop two
Thursday

11:00-12:00

A. Control Conflict! Collaborate More. React Less. with Tracy Butz
Conflict happens. Everyone approaches conflict differently but usually in the way that makes
them feel most comfortable. For some, this may be direct confrontation, but for others, it
may be avoidance. As someone who deals with difficult situations every day, you're
expected to assess each conflict individually while resisting the innate urge to drift into your
personal comfort zone. Having the skills to resolve intense and stressful opposing opinions
effectively is one of the biggest challenges in today’s nonprofit world and is vital to success.
This program uncovers results-focused strategies to help prevent, minimize and resolve
conflict in the workplace, helping to work more collaboratively with both internal and
external partners, to achieve successful outcomes and strive for enhanced relationships.

B. Engaging Volunteer Groups – Corporate, Youth or Other with Tara Wilhelmi
We’ve all had it happen: a call, an email…that nudge from leadership. The infamous, hardto-say-no, sometimes secretly dreaded GROUP VOLUNTEERING REQUEST!!! Learn some
great ideas to manage these often-difficult requests that will be sure to please everyone
involved.

C. Volunteer Management 101 with Glen Tilot
This workshop is geared toward newer volunteer managers. It will include basic information
on creating job descriptions, handbooks, recruiting, screening, limiting liability, orientation,
training, managing, and recognizing volunteers. Collecting volunteer data for outcome
measures for reports to the board or grant applications will be referenced as time allows.

D. Tips for Planning a Volunteer Appreciation Event with Lori Oertel
Are you new to planning volunteer appreciation events or are in need of some new ideas?
Join us to learn tips for planning these types of events, big or small. Please bring your ideas
to share with the group and hopefully you will bring some new ideas home with you.

Workshop three
Thursday

2:45-3:45

A. Whose Life Are You Leading Anyway? with Jeff McMullen
This creative and energizing 60 minute program focuses on the very real and practical
benefits of humor in life! Participants will learn to identify and overcome some common
barriers to creativity, unleashing the positive power of humor in their lives. This is a great
session to jump start any organization that is going through change, a merger or starting a
new project.

B. Keeping the Bad Apples Out with Glen Tilot
This workshop will examine the "standards of the industry" background checks that should
be completed by agencies. Web sites, costs associated with checks, and policies that should
be in place for conditions to accept or reject a volunteer applicant.

C. Measuring & Communicating Impact with Shawn Steen
Why do we need to collect volunteer program data? Which data should we collect? How do
we collect it and who do we report it to? Strengthening your data management skills can
help: increase your funding (or paycheck!), recruit more volunteers, increase donors/event
success, improve volunteer retention, and more!

D. Resilience. Courageously Adapting & Building Back with Tracy Butz
How do people deal with difficult events that change their lives? Whether it is the death of
a loved one, loss of a job, serious illness, or another traumatic event, these are all examples
of very challenging life experiences. Many people react to such circumstances with a flood
of strong emotions and a sense of uncertainty. By understanding factors that influence
resilience and adopting helpful strategies, you can positively alter how you move through
hardships.

Workshop four
Thursday

4:00-5:00

A. Designing for Success – Position Descriptions That Work with Carol Bloemer
Planning is the most important aspect to executing an exceptional program. Communicating
what your needs are to prospective volunteers and clarifying what, who and when to your
co-workers are critical pieces in creating success. Walk through writing a position
description with other workshop attendees. Leave with a position description that works
for your organization.

B. Welcoming Diversity (Comfortably!) with Tara Wilhelmi
This workshop is designed for organizations and individuals who have already identified and
addressed a lack of diversity in their staff and/or volunteer pools or have previously attended
an introductory level workshop or training regarding diversity. Attendees should be familiar
with the concept of implicit bias, privileged groups, microaggressions, defining gender
identity, and appropriate use of pronoun preferences.

C. Carry the Vision and Love the People with Karen Cumblad
Imagine that your primary job as a leader in your organization is to “Carry the Vision and
Love the People”. How do you do this in a way that makes people want to volunteer and
keeps them engaged long term? Rather than thinking of recruiting and retaining volunteers,
what if you focused on inspiring and loving them? Engage in a discussion of vision-based
volunteer leadership and come away with your own boost in excitement and inspiration!

D. Embracing the Challenge of Change with Tracy Butz
One of the most valuable job skills you can have in today’s world is knowing how to change.
Some changes we can control, others we can influence, and some situations we simply can’t
control. This program focuses on understanding the change process and learning key
strategies to manage personal reactions, increase effectiveness individually and within your
team, and learning how to move toward becoming a change agent in unstable times.
Discover how to overcome resistance, build resilience and protect productivity for you, your
team and your organization.

Workshop fivE
friday

9:45-10:45

A. Are You an Energy Gainer or Drainer? with Ali Starr
In this breakout session Alison Starr will take a deeper dive into the bucket from the
eNLiGHTENMENT tool. The bucket reminds us that we truly need to take care of ourselves
in order to truly serve others. When our buckets are full, we have energy and are excited to
tackle the day. Reversely, when our buckets are empty, we have little energy. When we are
empty, we tend to think in “absolutes,” negatively and ultimately vent to one another vs
finding solutions. When we are on empty it can lead to mistrust and damaged relationships.
The bucket will assist us in identifying the areas we gain energy and the areas we are draining
our energy. It is amazing how identifying simple things that bring you joy can change the
way you are in relationships. Being your best personally and professionally is a lifelong
journey that begins and ends with you! Decide, commit and most importantly be gentle with
yourself….Ready, Set, GROW!

B. Supporting & Engaging Adults 55 & Older with Lee Anne Raleigh
Engaging volunteers throughout the year is important. By understanding the 55 and older
population, you show them how important they are not only to your agency personally, but
also in terms of the impact they have on the community.

C. Special Event Planning – Plan to Make Your Event Special! with Cheryl Lewis Hartl
Take the fear out of planning or organizing a special event for your organization. You can
have fun and achieve your goal, without stress. Success starts with a plan.

D. Ask a Volunteer Coordinator with a WVCA Representative
Have a burning question for which you’d love to get some input? Attend this facilitated,
networking-style workshop where each person asks a question and collects many
responses. This exercise has been greatly appreciated by members of the local affiliate.
Sharing our own wisdom reminds us just how amazing we really are. We are the experts
we’ve been waiting for!

Workshop six
friday

11:00-12:00

A. Don’t Believe Everything You Think with Ali Starr
In this breakout session Alison Starr will take a deeper dive in to the Ladder Of Assumption
from the eNLiGHTENMENT tool. The ladder reminds us that we cannot believe everything
we think about one another. When we do, it can lead to mistrust and damaged relationships.
The stories we tell ourselves about each other might be more vital than how we
communicate with one another. The ladder reminds us to pause when we are forming an
assumption. When we commit to checking out our assumptions, we cannot help but create
the next best version of ourselves and while it might be common sense our goal is to make
it a common practice. Being your best personally and professionally is a lifelong journey that
begins and ends with you! Decide, commit and most importantly be gentle with
yourself….Ready, Set, GROW!

B. Saying Goodbye to Problem Volunteers with Shawn Steen
Problem volunteers can run the gamut from being unreliable/unprofessional to being
outright toxic to your programs, and when you ignore these issues you can sabotage your
programs just as much as the problem volunteer (even if you don’t realize it’s happening).
In this workshop we will cover common problem behaviors, prevention, setting clear
boundaries/expectations, and when it becomes necessary—letting them go!

C. What Mickey Mouse Taught Me about Volunteer Management with Jodi Isom
Disney excels at great customer service. I believe excellent Volunteer Management boils
down to providing great experiences to our volunteers. This seminar will marry ten
principles of Disney’s customer service model to how we manage volunteers and provide
them with an excellent “customer” experience.

D. Hallmarks of a Strong Volunteer Program with Leah Thibodeau
This session will explore six hallmarks of a strong volunteer program, as identified by the
volunteers themselves. Whether you’re new to the profession, building a program from the
ground up, or just want to get back to the basics, this session will provide a sense of
direction, connection, and assurance.

Keynote speaker bios
Jeff McMullen :: As an author and veteran

Tracy Butz :: Tracy Butz is the infusion of an

speaker, trainer, seminar leader and
entertainer, Jeffrey’s dynamic style and
unusually strong impact reach audiences
ranging from top corporate executives to
homemakers… health care professionals to
ego-driven sales representatives… supervisors
to line employees. For more than 25 years, he’s
brought his wealth of business, teaching and
entertainment experience to audiences from all
walks of life. McMullen is a leading speaker,
with extensive experience in motivating people
to tap the creativity and potential within them.
From boardroom to podium, classroom to
stage, his talent, professionalism and
outstanding delivery have put him in demand
for widely diverse events and business
programming. His work ranges from traditional
keynote speaking programs to highly focused
retainer training & consulting. He has a rich
background in working with business on
specialty programs such as product
introductions or high-visibility sales initiatives.
Jeffrey is the author of Just In Time … Just Isn’t
Enough! His work also has appeared in Chicken
Soup for the Soul at Work. Jeff’s most recent
book is Tender Moments from the Big Chair.

engaging, powerful and poignant speaker with
an interactive, results focused professional,
who masterfully influences positive behavior
change. Tracy brings more than 20 years of
speaking experience from both large- and
small-size audiences. Whether it is for 7, 70 or
700+, Tracy inspires audiences to live more
passionate, productive and purposeful lives.
She is well-known for delivering interactive,
fun and results-focused workshops, with an
unprecedented reputation for being easy to
work with and exceeding expectations. Tracy
also has a unique ability to connect with
participants quickly, provide a comfortable
environment, encourage respectful discussion,
and achieve expected learning outcomes.
Tracy delivers the tools for today’s world,
focused on transforming your life, developing
your team, and evolving your organization.

Ali Starr :: Alison Starr started her own

business to pursue a passion and a dream. The
name of her business is Tashi Deley which
means “I honor the greatness within you.”
Prior to creating Tashi Deley she served as the
Vice President of Culture Development at
Verve. She had the privilege of being able to positively influence their culture. She strives to create
a culture of servant leadership through developmental trainings, motivational speaking and one-onone coaching. Alison takes pride in serving those around her and inspiring others to do the same.
Her leadership style is one of self-discovery, empowerment, candor, and unconditional love. She
firmly believes servant leadership is a journey not a destination. Through her experiences, Alison
has discovered serving one another is key to fostering an exceptional team culture. She believes
when you take care of your team, your team will take care of your customers, and the results will
follow. She has shared her messages via a TEDx Talk. Alison received her bachelor’s degree in Radio,
TV, Film and her master’s degree in Educational Leadership. Alison would love to see all
organizations continue to get better at improving themselves through the development of the
companies’ greatest asset…its people! She lives by the motto: “Who you are is good enough; don’t
ever stop creating the next best version of yourself. It feels great to grow.”

Workshop
Presenter Bios
CAROL BLOEMER

KAREN CUMBLAD

Carol Bloemer has been a RSVP director for
over 15 years. It has been her pleasure that
most of her career involved working
alongside volunteers or managing them.
Volunteer management is not rocket science
but doing it well makes all the difference in
the world to the volunteers, the staff and for
the well-being of the organization. Fully
planning how volunteers will be enhancing
and expanding the service of your
organization takes consistency, competence,
creativity and a whole lot of emails!

Karen Cumblad, MS, LPC, is a Licensed
Professional Counselor and the founding
Director of James Place, a faith-based
outreach center in Waukesha, WI. Over
the past 10 years she has worked with
hundreds of volunteers to develop and
sustain an array of services for those most
vulnerable in our community. She is
currently the Director of Behavioral Health
for James Place, responsible for the
recruitment and supervision of counseling
student interns and other volunteers.

FARES FARES
As a citizen of the world, Fares has lived in New York, Austria, Lebanon and Turkey. After
earning a bachelor's in Political Studies and International Affairs from the American University
of Beirut, and a master's in Human Rights from the University of Vienna, Fares uses an
analytical and humanistic approach toward the field of volunteer coordination. With diverse
skills in music, as well as philosophical, scientific, and psychological knowledge, he reaches for
a unique and fresh perspective on creating a culture in which volunteers can thrive.
CHERYL LEWIS HARTL
Cheryl Lewis Hartl, CVA, is a graduate of the University of Wisconsin-Stevens Point with a BS
in Communication and Business. She is proud to share that she earned her CVA last June.
Cheryl started working part-time at the Marshfield area food pantry and clothes closet
known as Soup or Socks in 1997. Fast forward 21 years and we find Cheryl is still there! As
the Director and only paid staff, Cheryl manages 200 volunteers in the daily operations of
Soup or Socks. She also coordinates and collaborates with other programs on food drives
and special events to benefit the community, and runs the annual Empty Bowls fundraiser
for Soup or Socks.

Workshop
Presenter Bios
JODI ISOM
Jodi Isom has served as the Director of Volunteer Services at Greater Fox Cities Area Habitat
for Humanity since November 2000. During that time, she has had the honor of working
with over 100,000 volunteers. Jodi is especially proud of the award-winning Habitat Senior
Crew, a group of 300 dedicated volunteers who serve as the core base of leadership
volunteers. What she loves most about volunteers is the joy they have in giving selflessly
of their time and talents. Jodi is happily married with 2 adult daughters and loves all things
Disney.
SHELLY KAISER
Shelly Kaiser, CVA, feels fortunate to work every day with some of the most committed and
energetic volunteers ever—AmeriCorps members. A former volunteer center director,
business teacher and lifelong volunteer, Shelly brings her passion for serving others to her
position at Marshfield Clinic Health System as the manager of Volunteer Wisconsin
AmeriCorps. For at least five years, Shelly had wanted to get her CVA certification but let busyness get in her way. She hopes each of you will be more decisive than she was and take a less
scenic route—because the sense of accomplishment is worth it!

LORI OERTEL

LEE ANNE RALEIGH

Lori Oertel is the Older Adult & Volunteer
Supervisor with the Menomonee Falls
Community Education and Recreation
Department and oversees the programs &
events at the Senior Center. Lori has been
with the department for 5 years and is a
member of of WASC (Wisconsin Association
of Senior Centers), WPRA (Wisconsin Park
and Recreation Association) & NRPA
(National Recreation and Parks Association).

Lee Anne graduated from the University of
Illinois with a Bachelor of Science degree in
Ceramic Engineering. After taking a hiatus
to raise her children, she re-entered the
workforce in 2012. She has been working
with volunteers for the past seven years in
one capacity or another and is passionate
about helping people connect to their
community
through
volunteering.
Currently she is the Volunteer Center
Coordinator at United Way of Sheboygan
County.

Workshop
Presenter Bios
SHAWN STEEN

LEAH THIBODEAU

Ms. Shawn Steen is the Director of Volunteer
Services for Literacy Network of Dane
County, overseeing recruitment, placement,
and management of more than 900
volunteers each year. She has almost 20 years
of
volunteer
program
management
experience and has effectively worked with
diverse populations of volunteers & enjoys
exploring new data collection and reporting
techniques. With decades of experience as a
volunteer working with a broad variety of
agencies as well, she also brings a rich
perspective from the volunteer standpoint.

Leah is the Volunteer Program Manager at
St. Joseph Food Program in Menasha. As a
leader in volunteer engagement, Leah
focuses on practices that keep volunteers
connected to the bigger picture of their
work. She also facilitates workshops on
compassion in both non-profit and for-profit
settings. Leah is the past president of her
local affiliate, Volunteer Action Council, and
is the current president of WVCA. She
believes that volunteer engagement
professionals are some of the greatest
people on earth & can’t wait until we’re
together!

GLEN TILOT
Glen Tilot was a social worker/volunteer coordinator for Brown County HHS Department. He
practiced in this capacity for 37 years, the past 34.5 years with Brown County. Glen coordinated
the Pals Program, Parent Pals Program, Guardian Program, Administrative Review Volunteers,
all internships in the HHS Department, & created and managed the Foster Care Supervised Visit
Program for over 25 years. Glen is a past President of WVCA and was a board member for 32
years. He has also chaired the WVCA Conference five times. Glen has chaired or co-chaired
numerous local and state community events to bring resources to his programs and
organizations. He's still active with the Leadership Green Bay Program and is the founder of
Project VOTE of Brown County. This past year he created the Friends of Pals, Youth, and
Families—a 501( c ) 3 for the Brown County Human Services Department’s Division of Children,
Youth, and Families to secure sponsors, donations, and in kind items for Pals, CPS, Shelter Care,
Juvenile Justice, and Foster Care.
TARA WILHELMI
Tara is an experienced volunteer manager and community outreach specialist. She defines
herself as racially mixed and culturally Black. She enjoys sincere, authentic, and inquisitive
conversations about social justice “hot topics” such as race, gender, and class. She believes
that through these exchanges we can all find respect and empathy for everyone in the
world no matter our backgrounds or experiences.

Can’t wait to see
you there!

WVCA is a professional statewide organization advocating for
volunteerism through support, resources, and educational development.
Visit Us at www.WVCAsite.com
For information on WVCA Membership, contact: WVCAmembership@gmail.com
For general WVCA questions, contact: WVCAleadership@gmail.com
For conference questions, contact: WVCAconference@gmail.com

