
 
 

Broker Statements 
 
Please note that the payments are due on the last business day of the month in which 
the statement is received, and the payment is by our statement. 
 
Please send your payments 5 business days before month end and include 
payment advice so that they can be posted to your account on time. This way the 
statements for the following month won’t contain items which you have already paid 
for. 
 
For Open Market policies, please pay by the date indicated on the invoice. 
 
We are urging our brokers to use InsurePay (formerly ClearPay) or EFT for digital 
payments. 
 
To request our EFT info, please email us. 
  
If your email address to which we send broker statements or policy documents has 
changed or if your brokerage was involved in a sale, merger or acquisition, please make 
sure to email us. 
 
Thank you for your understanding! 
 

Have You Signed Up for InsurePay Yet? 
 
InsurePay delivers an integrated platform for brokers, streamlining secure premium 
collections, payables, and seamless reconciliation—all in one place. 
 
Please contact InsurePay today and request a demo: 
 
Website: https://insurepay.com/  
Phone: 1-866-951-5469 
Email: Sales@InsurePay.com 


