
More Pieces of the Puzzle
Complete the crossword below about the Behavioural Competencies for 

Intervenor Services.
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Down
1. Behavioural Competency: ___ and Coordinate
2. Behavioural Competency: Be ___
3. Competencies for the Roles of Intervenor, 
Manager, and ___
5. Behavioural Competency: Engage, ___ and 
Advocate
6. Behavioural Competency: Commit to Personal 
Growth and ___
8. Behavioural Competency: Build ___ 
Relationships
9. Behavioural Competency: Demonstrate Self-
Management and ___
11. Be Your Best Self: Act with ___
12. Behavioural Competency: Hold Self and Others 
___
13. Behavioural Competency: Show ___, 
Enthusiasm and Dedication
16. Behavioural Competency: Work as a ___
18. The last name of the Chair of the Core 
Competencies Sub-Committee: ___
19. __ Levels for Competencies

Across
4. Behavioural Competency: Demonstrate ___ 
Acumen
7. Behavioural Competency: Lead and ___ Others
10. Behavioural Competency: Be ___ 'In Tune'
14. The Intervenor Services Competencies fall into 
four _____.
15. Behavioural Competency: Foster ___ and 
Confidence
17. Behavioural Competency: Demonstrate 
Creative Problem Solving and ___ Making
20. There are two types of competencies: ____ 
and technical.
21. What is the acronym for the Intervenor 
Services Human Resource Strategy?


