Outstanding Angels of 2018

We're proud to present a year-in-review of our dedicated employees. Turn the page over to read why they are so special...
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Outstanding Angels of 2018

% Read why these Angels were our 2018 superstars! %

January 2018

Peter B. is one of our longtime Angels, having been with us since 2013. Peter’s dedication is
extraordinary-he currently drives over 1.5 hours from his home to our client’s home every day!
Our client’s family member has commented on how he takes pride in his profession of providing
care, and shows much patience while doing so. We appreciate your loyalty and kind-spirit, Peter!

Shennel C. is an amazing Angel team player! She strives for excellence when taking care
of our clients and has always been willing to lend a helping hand with fill-in assignments.
Shennel shows wisdom when working with an array of client types, and doesn’t shy away from
new and different situations.

February 2018

Nicole G. hasbeen a dedicated Angel since 2016. She currently works with 3 clients, all with
whom she happily shares her professional affection and attention. She takes the time to learn
our clients’ likes and preferences, then incorporates those details into her interaction with the
clients. She’s hard-working and is always ready to pick up additional assignments when offered.

Claudette H. joined our Visiting Angels team in 2017. She has a compassionate, caring
nature which is an important part of being a successful caregiver. When a client’s hushand was
recently hospitalized, for example, she provided not only physical support to our client, but was
also a comforting emotional support during a difficult time. She is consistently eager to go the
extra mile with clients.

March 2018

July 2018

Joy A. hasjust celebrated her 3 year work anniversary with Visiting Angels. Joy is a happy
person and is always willing to go the extra mile for our clients. Joy also frequently accepts
fill-in shifts when other caregivers are unable to go to their shifts, which we greatly appreciate.

Henrietta G. has been a live-in aide with Visiting Angels for a year now, but her reliability
and work ethic make it seem much longer! She bonds well with clients and communicates
frequently with the office. We are fortunate to have Henrietta as one of our “go-to” caregivers
for our live-in clients.

August 2018

Edith C. has been a versatile go-to Angel. Not only is she willing to accept assignments in
both Mercer and in Burlington counties, but in the past few weeks, she has accepted every
fill-in assignment we have offered—without complaint. Edith is pleasant and always seems
to have a positive attitude. She has a genuine empathy for our clients, and really cares about
keeping them happy. Edith is a wonderful member of the Angels team.

Arnell Y. is one of those special Angels who is always willing to accept fill-in assignments.
She makes a concerted effort to check in with the office every day. She is reliable, trustworthy,
and cares a great deal about the clients she cares for. Always with a ready smile, she pitches in
and does whatever is necessary to ensure our clients are well taken care of!

September 2018

Patricia L. has a cheerful, positive outlook which brightens our clients’ days. She has been a
dedicated Visiting Angels employee for 7 years, and has routinely shown an eagerness to work.
She puts her best foot forward on every assignment. In her current assignment, our client has
remarked that she treats him as though he were family, and shows much care in all she does.

Maria E. has been one of our steadfast Angels since 2016. She is flexible and willing to
accept additional assignments, even in a pinch at the last minute. She goes out of her way to
form connections with our clients and does her best to fulfill any special requests our clients
may have regarding their care.

April 2018

Aline D. celebrated her 7th anniversary with Visiting Angels in March. For the past 2 years,
she’s been working with one particular client. In these 2 years, she’s been consistently on time
and has had infrequent call-outs. Clients admire her focus and dependability; she does what is
she is asked and more! She has shown loyalty and dedication with her many years of service at
Visiting Angels.

Jeilyn F. has only been working for Visiting Angels less than a year, but has proven herself to
be kind-spirited, driven, and hardworking. She has shown flexibility with her schedule in order
to meet the needs of our client for whom she is providing care. She has gone above and beyond
to make sure he is comfortable and content. Our client speaks highly of Jeilyn and that’s no
doubt due to her positive attitude and work ethic.

May 2018

Johnny W. is one of our outstanding Angels who has been consistently reliable and
dependable. He’s also well liked by our clients and other caregivers, too. Our office staff
appreciates that Johnny is very willing to accommodate extra shifts and last-minute schedule
changes.

Shamira B. is a friendly, outgoing Angel. Recently, a client commented that she had never
had a happier caregiver than Shamira, that it was obvious that she enjoys her job. Shamira is
flexible and always tries to accommodate the requests of the Care Management Team as well
as those of our clients.

October 2018

Shushana F. is one of those angels who quietly and effectively goes about her job
without a lot of people taking notice...that's only because Shushana works overnight shifts.
Sushana is a bright star on those dark nights, quietly but efficiently caring for our clients and
keeping them comfortable. Shushana rarely calls out and has an outstanding record with
Visiting Angels.

Abena B. is one of our live-in caregiver employees. Our hardworking live-in caregivers form
special bonds with our clients. They make sure our clients have clean, comfortable environ-
ments, make sure they are ready for appointments, provide for their daily personal care needs,
as well as provide daily caring companionship.

November 2018

Dee P. s a hard-working aide who has demonstrated reliability for over 2 years. Sheiis a
consistent worker who continues to impress us with her dependability. Our clients adore her
spirit of generosity and warmth. She is reqularly on time and rarely calls out. Dee is an asset to
our team; her longterm commitment to our company and to our clients demonstrate this!

Paule A. has been a star Angel since she came on board over 7 months ago. She is habitually
on time to her assignments, regardless how early in the morning they may start. She is flexible,
hardworking, and cares for multiple clients—some on the same day. She’s ready to work with
asmile on her face! Her cheerful, caring, dependable demeanor has proven that she’s a great
team player.

June 2018

Nathalie F. has been on our Angel team since September 2017. Not only do our clients
appreciate her, but the office staff does, too. Over the Memorial Day weekend, she was willing
and able to do 3 fill-in assignments in a row! It’s so helpful, especially on a holiday weekend, to
have special “go-to” Angels like Nathalie who are willing to step-in at a moment’s notice. We
also appreciate that she responds to office requests within an hour.

Judith W. is one of our star newer Angels who has not missed an assignment by calling
out. She is a hard-working employee who currently cares for 3 of our clients. While most of our
Angels prefer to work closer to their own homes, Judith has been willing to travel to assign-
ments throughout both Mercer and Burlington counties, which we greatly appreciate!

Kwame O. has been a reliable and dependable employee caregiver with Visiting Angels
since 2012. Kwame is one of those unique people who goes about his day smiling and without
complaint, not even realizing what a positive impact he has on our clients’ lives. He is in tune
with clients’ needs and is well beloved by both clients and office staff alike.

Yan D. has been with Visiting Angels since March 2017. During this time, she has been an
attentive, prompt, and helpful CHHA who rarely calls out. Recently, a client’s daughter com-
mented that Yan has gone above and beyond to ensure her mom is happy everyday, and that
Yan makes sure her mom has everything she needs before leaving at the end of the day.

December 2018

Delores M. is the type of Angel that everyone loves. She is friendly and always has a smile
on her face. One of our clients even commented that she is like a ray of sunshine every time she
walks into a room! Delores consistently does everything and more to make sure our clients are

happy.

Tatiaira P. is a wonderful Angel who cares very deeply about our clients. She is intuitive
with clients’ needs and does a marvelous job. She is always willing to go the extra mile—
staying late if needed without complaint. One of our clients said she didn’t know what she
would do without Tatiaira. Our client also said that Tatiaira does everything that is asked of her
with a smile on her face.



