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Updating Personal Information in MyCHArt

On your computer, navigate to MyCHArt from the CHA website. 1

*Chrome browser preferred. Mozilla 
Firefox, Microsoft Edge, and Apple 
Safari compatible. 

Go to challiance.org Find MyCHArt in the 
upper right hand corner of 
the screen

Log into your 
MyCHArt account.

a b c

For  MyCHArt Patients looking to update their personal information such as contact 
information, emergency contacts, preferred name and gender identity, please follow the steps 
below.

Click on Your Menu in the 
upper right hand corner of the 
screen Scroll down or search for 

Personal Information
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Now you will see your Personal Information page 4

Click on the               button in any section to update your information 
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