A Different Kind of Medicine: The Ministry of Hospital Chaplaincy
Within our Rocky Mountain Synod, there is a ministry that accompanies people through some of life's most profound moments.
It's a place where ministers serve alongside doctors, nurses, and other medical professionals, offering a different kind of medicine. Not the kind administered through an IV or prescribed by a physician, but the kind that tends to places in our hearts and lives that medicine cannot reach.
This is where chaplains serve.
I recently spent an afternoon with Pastor Julie Britsch, a Spiritual Care Chaplain at UCHealth Memorial Hospital in Colorado Springs and caught a glimpse of this remarkable ministry.
After years of serving in congregational ministry, Pastor Julie discerned a call toward more focused, one-on-one accompaniment. Today, she serves as part of a spiritual care team, walking alongside patients and families through some of life's most tender and uncertain moments. She also continues to share her gifts in congregational ministry, providing pulpit supply for Holy Cross Lutheran Church in La Junta, Colorado, both contexts a part of the SE Conference of the Rocky Mountain Synod. 
Throughout our afternoon, I witnessed the respect and trust she has cultivated among hospital staff. Between phone calls and patient visits, Pastor Julie shared stories of accompanying parents whose newborn babies lived only a short time, offering prayer and compassionate presence amid profound grief and uncertainty. Her ministry involves connecting with at least 100 patients each week, each with their own story.
Many of those she encounters have little or no connection to a faith community. And there is no expectation of religious belief to receive care. Pastor Julie meets people where they are, offering a listening ear and an abiding presence. It's a beautiful expression of evangelism, where the love of Jesus Christ is shared through compassion rather than expectation.
Hospital chaplains are also an incredible gift and resource to our wider synod. In a place where people are often confronted with their own mortality, questions of faith naturally emerge. It's fertile ground for spiritual conversations, and chaplains like Pastor Julie have a unique window into what people are facing and searching for. Their experiences have much to teach us about how we understand ministry and accompany people, both within and beyond our congregations.
One unexpected ministry I learned about was the hospital's Clothing Closet, which provides clothing and other essentials to patients preparing to leave the hospital. Sometimes patients arrive in emergencies that require their clothing to be cut away. The Clothing Closet helps ensure they can return home with dignity.
Thanks to the generosity of the Men's Group at First Lutheran Church in Colorado Springs, the closet recently received a significant donation of clothing. It's a beautiful example of congregational generosity extending beyond church walls.
Pastor Julie also serves as a co-lead of UCHealth's South Region Inclusion Committee, helping foster a welcoming environment for patients, families, and staff.
As I reflect on our afternoon together, what stays with me most is how naturally Pastor Julie embodies this ministry. I personally felt safe, heard, and welcomed in her presence. Her gift for creating space for others isn't simply something she does. It's part of who she is.
Sometimes the most profound expressions of God's love are found in simply being present.
A different kind of medicine, indeed.

Support the Memorial Hospital Clothing Closet
Congregations and individuals are invited to donate clothing, shoes, and other essentials to help patients leave the hospital with dignity. Men's sweatpants are especially needed.
For donation information, contact Pastor Julie Britsch at Julie.Britsch@uchealth.org.

