
MONTREAL FAQ – Postponement Announcement 

 

What is a virtual run? Do we still get a medal? Do we need to run it on a specific date? 

A virtual race is completed at a time and place of your choosing. You will run or walk the race distance 
that corresponds with the distance you signed up for – 21K, 10K, or 5K and once complete, you will visit 
Sportstats to upload your race time. Your finishers medal will then be mailed out to you! Kids Run 
participants can also enjoy their own virtual race, complete with medal mailed out to them, but we do 
not require them to upload their time to Sportstats. 

We will have more information regarding the virtual race, such as the timeline you need to run it in, 
available in the coming weeks, so watch your inbox for that exciting announcement. 

 

If we run the virtual race in addition to the postponed date (or next year’s race) does that mean we 
will receive two medals?  

Yes! You will receive one medal upon completing the virtual race and one upon completing the race 
either this fall or next spring.  

 

Do we have to upload a time for our kids run in the Virtual Race for their medal to be mailed to them?  
No need to upload times for the kids run.  We will be mailing all the kids medals out to the address 
provided when you registered at a soon to be confirmed date.  We will email these details to you 
directly in the coming weeks. 

We can’t make the postponed date and are not able to transfer to next year, what are our options? 

If you do not want to defer your registration to the new 2020 date or next year’s race in 2021, you can 
transfer your registration to another person.  

 To transfer your entry to another person, you must be logged into your Race Roster Account.  

 You can find the login option at the top right of the registration form. 

 Select the ‘Transfer’ tab on the left side of the registration form.  

 Now select the button called ‘Transfer to a new participant’.  

 Follow the next steps to complete the participant transfer.  
 The $10 transfer fee will be waived for all participant transfers completed before April 16th.  

 Deadline for changes is midnight Sunday, September 13th. 
 

 

We are already registered to run in a race the weekend before the new postponement date and are 
not able to run both races, can we get a refund? 

Entries are non-refundable as per our refund policy. 



Why are we not able to get a refund if neither option works for us ? 

Your entry fee supports the costs associated with producing the race. Those costs are incurred over the 
weeks and months leading up to the race. Our policies have been designed to give you, the runner, as 
many options as possible to participate in our events. COVID-19 has presented Canada Running Series 
and race organizations around the world with the need to make difficult decisions around race 
cancellation or postponement in the interest of runner, volunteer, spectator and staff health and safety. 

If you are not able to make it to the new fall postponement date, or next year’s race, you are able to 
transfer your registration to another individual or just participate in our Free Virtual Run. We appreciate 
your understanding during this time.  

How do we transfer our registration to another person?  

Details on how to transfer your registration to another person are as follows: 

 To transfer your entry to another person, you must be logged into your Race Roster Account.

 You can find the login option at the top right of the registration form.

 Select the ‘Transfer’ tab on the left side of the registration form.

 Now select the button called ‘Transfer to a new participant’.

 Follow the next steps to complete the participant transfer.
 The $10 transfer fee will be waived for all participant transfers completed before April 16 th.

 Deadline for changes is midnight Sunday, September 13th.

How long do we have to decide about transferring to the new September date versus next year? 

You have until April 16th to decide if you want to transfer to the deferral date in September or until the 
2021 race date. If you do not manually decide in this time window your registration will automatically be 
transferred to the September 26th/September 27th postponement date.   

We weren’t registered for the 2020 Banque Scotia 21K de Montréal but the new date works for us! 
How can we register?  

We’re excited you want to run with us for the 2020 Banque Scotia 21K de Montréal! New registration 
for the November date will be open on April 17th. 

What if we decide on one of the options to transfer and then change our mind? Are we able to change 
our transfer date from the fall to next year? If so, how?  



You must select which race you’d like to run – either fall 2020 or spring 2021 – by April 16th or your 
registration will automatically be transferred into the fall 2020 date. If, after April 16th, you change your 
mind, please email our Customer Service Team at crs-mtl@canadarunningseries.com for your options. 

What happens to the donations we’ve already raised for the race? When will the organization we’ve 
fundraised for receive that money? 

If you’ve been fundraising, the good news is fundraising will remain open until the fall and every dollar 
you’ve raised so far will continue to support the incredible work being done by the charity partners in the 
Scotiabank Charity Challenge. 
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