
OVERVIEW
The Texas Homeowner Assistance Program assists homeowners who sustained damages from 
Hurricane Harvey repair and rebuild their homes. The housing program is administered by the 
Texas General Land Office (GLO) and provides homeowner assistance through:

•	 Repairing and rehabilitating homes
•	 Reconstruction
•	 Improving a damaged home so that it is stronger against natural disasters
•	 Elevating homes above flood level
•	 Relocation assistance

REQUIRED DOCUMENTS
Homeowners affected by Hurricane Harvey who live in an eligible county may qualify for 
assistance through the program. An application must be submitted along with required 
documents for consideration. The program is first-come, first serve and only available for a main 
home (primary residence). Homeowners will be required to submit documentation with their 
application, including the following (for a full document checklist visit recovery.texas.gov/hap):

•	 Valid Photo I.D.
•	 Income Information for all Adult Household Members (18+)
•	 Proof of Ownership
•	 Proof of Primary Residency/Occupancy
•	 Previously Received Disaster Assistance
•	 Proof of Property Taxes
 
HOW TO APPLY
Applications, including all necessary documentation, must be submitted before eligibility 
review will begin. 

There are three easy ways to apply:

1.	 Submit an application online at recovery.texas.gov/hap
2.	 Download a paper application from recovery.texas.gov/hap
3.	 Visit a Homeowner Assistance Center in your area

Texas General Land Office
Community Development and Revitalization

HGAC-E / Gulf Coast Region 

Homeowner Assistance Program
Brazoria, Chambers, Galveston, Liberty, Montgomery, and Walker Counties

The Texas Homeowner Assistance Program supports Fair 
Housing/Equal Employment Opportunity/ADA Accessibility.

LOCATIONS
Gulf Coast Region 
Homeowner Assistance 
Center (Conroe)
100 N. I-45 Fwy, Ste. 100-A 
Conroe, TX 77301

Mon - Fri, 9 a.m. - 7 p.m. 
Sat, 9 a.m. - 2 p.m.

The Conroe Homeowner Assistance Center 
(HAC) is located within walking distance 
of the Montgomery County Central Library, 
which is adjacent to the HAC. To reach the 
Conroe HAC using transit, take the City of 
Conroe’s Conroe Connection Route 3 West 
(Tri County Services) and disembark at the 
Central  Library stop.

Gulf Coast Region 
Homeowner Assistance 
Center (Texas City)
600 Gulf Fwy, Ste. 130  
Texas City, TX 77568

Mon - Fri, 9 a.m. - 7 p.m. 
Sat, 9 a.m. - 1 p.m.

The Texas City Homeowner Assistance 
Center is accessible via public 
transportation using the Texas City Connect 
Transit bus system. To reach the Texas City 
HAC using Connect Transit, disembark at 
the I-45 and Vicksburg Ave. stop using the 
La Marque bus route. 

For the latest operating hours and a list of 
additional satellite locations, visit:  
recovery.texas.gov/hap

RECOVERY.TEXAS.GOV 1-844-893-8937 cdr@recovery.texas.gov

Additional Homeowner Assistance 
Mobile Intake Centers On Back



RECOVERY.TEXAS.GOV 1-844-893-8937 cdr@recovery.texas.gov

ADDITIONAL HOMEOWNER ASSISTANCE MOBILE INTAKE CENTERS

East Montgomery County Courthouse (Voting Room)

21130 U.S. Highway 59 
New Caney, TX 77357

HOURS:

Every Monday, 9 a.m. - 4 p.m.



A.J. “Jack” Hartel Building, Liberty County

318 San Jacinto St
Liberty, Texas 77575

HOURS:

Every Wednesday, 9 a.m. - 5 p.m.

Every Thursday, 9 a.m - 5 p.m.

Every Saturday, 10 a.m - 2 p.m



Dickinson Historical Railroad Center (The Dickinson Depot)

218 Farm to Market 517 Road W
Dickinson, TX 77539

HOURS:

Every Tuesday, 9 a.m. - 5 p.m.

Every Thursday, 9 a.m. - 5 p.m.



Sam and Carmena Goss Public Library

1 John Hall Drive
Mont Belvieu, TX 77523

HOURS:

Every Monday, 12 p.m. - 5 p.m.



Alvin Library

105 South Gordon St
Alvin, TX 77511

HOURS:

Every Wednesday, 10 a.m. - 5 p.m.




