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GENERAL STATEMENT

On behalf of Scheels Arena and the Fargo Force, the practices identified in

this guide represent our best efforts to proactively invest and keep the

general public and our staff safe when attending games and events at

Scheels Arena this season. 

We are in frequent communication with the United States Hockey League

(USHL) and Fargo Cass Public Health. We fully intend to abide by all federal,

state, and local COVID-19 guidelines. We look forward to welcoming fans

back to Scheels Arena in the safest way possible.

SCHEELS ARENA
COVID-19 READINESS PLAN2

1.

Scheels Arena requires all fans to wear masks while in common areas such

as entering and exiting the building, waiting in concession stand and box

office lines, using the restrooms, and while not eating or drinking.

Hand sanitizing stations are placed throughout the arena.

The arena will be cleaned and sanitized between every event. 

Cleaning staff will be responsible for high contact areas including

restrooms, handrails, etc. 

SANITATION AND MASKS

2.

All season tickets, suite tickets, and online tickets will be done through

Account Manager to utilize mobile ticketing. 

Stanchions will be used to promote social distancing in ticket lines.

Use of the Ticketmaster app is encouraged to create a contactless ticket

experience. 

BOX OFFICE POLICIES



SCHEELS ARENA
COVID-19 READINESS PLAN3

3.

Scheels Arena will utilize the ND Department of Health color guide to

determine capacity levels.

Socially distanced seating will be implemented throughout the entire arena

by utilizing a zig-zag pattern.

Each pod of seats will be at least 6 feet away in every direction from other

pods.

Groups of 12 or more must contact the box office to purchase tickets

together. 

SOCIALLY DISTANT SEATING

SEATS AVAILABLE FOR PURCHASE

UNOCCUPIED SEATING



SCHEELS ARENA
COVID-19 READINESS PLAN4

4.

All Scheels Arena and Fargo Force employees will undergo temperature

checks prior to entering the building for every game and event. 

All staff members and employees are required to wear masks for the

duration of their shift. 

The Fargo Force mascot will be present in socially distant environments at

each game. 

STAFFING POLICIES

5.

Scheels Arena will communicate with fans to inform them on ways to avoid

long lines and situations where social distancing is not possible.

Fans are encouraged to use mobile ticketing options to avoid lines. 

Fans are required to wear a mask while entering and exiting the building. 

All ticket takers are required to wear masks.

We encourage fans to have their tickets out and ready to be scanned to

provide a contactless experience for staff and guests.   

We encourage fans to use exit points closest to their seats at game end.

SCHEELS ARENA ENTRY AND EXIT

6.

Scheels Arena and the Fargo Force will communicate all policies with

season ticket and suite holders throughout the season. 

Signage will be posted in high visibility areas encouraging fans to wear a

mask, use hand sanitizer stations, and follow social distancing protocol. 

Frequent video and public  address announcements will promote proper

cleanliness, distancing, and similar health practices for fans.

Social media campaigns will be posted on best practices for fans and guests

attending games. 

COMMUNICATION & MESSAGING



SCHEELS ARENA
COVID-19 READINESS PLAN5

7.

Promotions and Activations

All promotions will follow CDC guidelines pertaining to physical

distance.

Any fans participating in an on-ice promotion in between periods are

required to wear a mask.

Any fan, guest, or player on ice-level is required to wear a mask.

Chuck-A-Puck

Pucks will be sanitized before every game.

Sellers will wear masks and gloves.

Concourse

Fans are required to wear masks while in the concourse.

Hand sanitizer stations will be placed throughout the concourse.

Fans are encouraged to socially distance from others whenever possible.

Stanchions and floor stickers are placed at concession stand lines to

promote social distancing.

Concourse games and entertainment will be limited and will be

sanitized between each game. 

Top Shelf

Stanchions and floor stickers are placed to promote social distancing.

Hand sanitizer is available at each register. 

FARGO FORCE FAN EXPERIENCE



SCHEELS ARENA
COVID-19 READINESS PLAN6

8.

All staff and vendors will wear masks and gloves.

Plexiglass has been installed at all concession stands.

Concessions will utilize a reduced food 

Single use condiment packets will be 

Alcohol will be served in cans and/or 

Floor stickers and stanchions are placed 

Fans are encouraged to utilize contactless 

and beverage menu to limit contact.

available by staff at the point of sale.

single use plastic cups. 

by concession and alcohol stands to 

promote social distancing. 

and/or cashless payment options.

FOOD AND BEVERAGE POLICIES

Scheels Arena reserves the right
to alter this plan at any time.


