
Disposition from 811: Fax to CEHHC Central Booking
(DRAFT/DISCUSSION V 3)

Central Booking schedules and 
contacts the client  (appointment 
time, location and instructions)

Benefits of Drive-Thru Testing Model
 Reduction in PPE Use
 Confirm with Mary on PPE requirements 

to be changed in between swabbing 
 Reduction in person to person contacts
 Children will be fast tracked to ED/SAC
 Principle: physician to physician 

handover
 PDSA Cycle: 2 + cycles/day
 Hours of Operation:
 Contact Name:

Patient Arrives to 
CEHHC

PAC Team

Tiers of Care:   
 Mild/Moderate -  ILI/SAC -RECC
 Moderate/Severe – ED/

SAC/ Ward

CEHHC PAC Team:
 Assessment Completed
 Swab Collected 

Mild
ILI Clinic

No further 
assessment 

required

Patients are 
directed home to 

await results

Moderate/Severe
ED

Contact ILI Physician 
to determine if Mild, 

Moderate, Severe

No

Central 
Booking 

Work 
Instructions 

(Offsheet 
Process)

Reference: Community Covid Process: 
Request to edit to reflect drive up setting

Red Flags Identifiend Yes
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