Global Workforce Survey - Executive Summary

Nova Scotia Health

Jun 09, 2025 - Aug 05, 2025
Workforce Size = 33,175 # of Respondents = 8,122

Overall Satisfaction
24%(192)

8.5 % (692) g ‘ 20.3 % (1,651)
17.8% ® Very Dissatisfied
(1,447)

Neither Satisfied nor

Response Rate =

® Dissatisfied

Dissatisfied

Satisfied

® Very Satisfied

50.9 % (4,132)

Summary of Dimensions Ranked by % Positive

Number of questions per dimension

WORK TEAM 5
PEOPLE-CENTRED CARE 5
JOB CHARACTERISTICS 9
PATIENT SAFETY 8
LEADERSHIP 5
IMMEDIATE SUPERVISOR 5
WELL-BEING & ENGAGEMENT 8

Note:

N-Pos
33,521
24,989
53,951
34,092
26,033
22,205
40,577

% Positive
83.5%
81.8%
73.9%
70.3%
68.2%
64.4%
62.7%

Results are presented in percentage and analyzed based on three categories of responses: positive,
negative and neutral. A high percentage of positive results (positive score) indicates better performance or
user experience. Not applicable or unknown are excluded from calculations for these percentages.

24.5%
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Top 5 Strengths: Highest-Rated Items Based on Positive Scores

39. We treat <<patients>> with respect and dignity. 93.8% (6,450)

05. I understand what is expected of me in my job. 92.8% (7,528)

24. The people | work with treat me with respect. 87.3% (7,056)

23. The people | work with help each other out. VAL AEY)

51. After a serious incident, we try to prevent the

. . 86.8% (5,578)
same mistake in the future.

Top 5 Opportunities: Lowest-Rated Items Based on Positive Scores

36. | often think about leaving my job. 45.6% (3,698)

33. | feel burned out from my work: 493% (4,004)

54b. Please give your organization an overall grade

. 49.5% (3,190)
on <<patient>> safety.

44, My manager provides me with positive
recognition for following correct <<patient>> safety 58.6% (3,057)
procedures when an incident has occurred.

30. Psychologically healthy and safe. 59.8% (4,810)
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IMMEDIATE SUPERVISOR
BiNegative || Neutral [l Positive

IMMEDIATE SUPERVISOR

|_
|

14. Provides me feedback on how well I do
my job.

16. Considers my suggestions for improving
the workplace.

44. My manager provides me with positive
recognition for following correct
<<patient>> safety procedures when an
incident has occurred.

45, My manager considers my suggestions
for improving <<patient>> safety.
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JOB CHARACTERISTICS
Binegative || Neutral [l Positive

108 CHARACTERISTICS

05. lunderstand what is expected of me in
my job.

06. | have enough time to do what is
expected of me in my job.

07. | receive the training | need to do my job.

08. 1 have the materials, supplies and
equipment | need to do my job.

08. 1 can make improvements in how | do
my job.

10.1 can decide how to do my job.

11. My job makes good use of my skills.

12. | have opportunities for personal growth
and development.

13. At work, | feel comfortable being myself.
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LEADERSHIP

B negative [ Neutral [l Positive

17. Takes effective action to prevent
harassment, abuse and violence in the
workplace.

18. Is committed to providing a healthy and

safe workplace.

19. Promotes high-guality care/services.

20. Can be trusted.

21. Takes effective action to prevent racism
and discrimination in the workplace.
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PATIENT SAFETY

B Negative | Neutral [l Positive

PATIENT SAFETY

46. Individuals involved in <<patient>>
safety incidents have a quick and easy way
to report what happened.

47. If | report a <<patient>> safety incident,
management follows up to get more
information.

48. We have processes and procedures for
informing affected <<patients>> that an
incident has occurred.

49. If | make a mistake, it will not be held
against me.

50.1 am told about changes resulting from
incident reports on my unit/team/work
area.

51. After a serious incident, we try to
prevent the same mistake in the future.

54a. Please give your unit/team/work area
an overall grade on <<patient>> safety.

54b. Please give your organization an
overall grade on <<patient>> safety.
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PEOPLE-CENTRED CARE

] Negative | Neutral B Positive

7.1% (2,182)

PEOPLE-CENTRED CARE

39. We treat <<patients>> with respect and
dignity.

40. We use input and feedback from
<<patients>>, their families and caregivers
to improve the quality of care/services we
provide.

41. We make sure that <<patients>>, their
families and caregivers actively participate
in making care decisions.

42. We work well with other units to deliver
the best <<patient>> care/services.

43. We have enough time during shift
transitions to exchange <<patient>>
care/service information.
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WELL-BEING & ENGAGEMENT
B Negative | Neutral [l Positive

WELL-BEING & ENGAGEMENT

29. Physically healthy and safe

30. Psychologically healthy and safe.

32. In the past 12 months, would you say
that most work days were...?

33. | feel burned out from my work:

34. Overall, how satisfied are you with your
job?

35. | can balance my family and personal life
with work.

36. | often think about leaving my job.

37. 1 would recommend this organization as
a place to work.
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WORK TEAM
B Negative [ Neutral [l Positive

7.0% (2,792)

WORK TEAM

22. Communication is open and honest.

23. The people | work with help each other
out.

24.The people | work with treat me with
respect.

25. The people | work with treat each other
with respect, regardless of race, ethnicity,
gender, disability, or age.

26. People from all backgrounds are treated
fairly.
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