Nova Scotia Health’'s 2026-27 Medical Affairs anmﬂa
Inspired Leadership for Physicians Webinar health
Series presents

MANAGING CONFLICT: COMMUNICATIONIN
HIGH-STRESS ENVIRONMENTS

Participants will learn:
e Strategies for Your facilitator:

understanding different
viewpoints

e Ways to manage emotional
responses under pressures

e Skills for communicating
effectively through
challenging conversations

e Techniques to foster
collaboration within
interprofessional teams

Scott Furlotte

Conflict Resolution and Support

September 16, 2026 Consultant
6 p.m.-7:30 p.m.
Virtual

Register Here

This activity meets the certification criteria of the College of Family Physicians of
Canada and has been certified by Dalhousie University Continuing Professional
Development and Medical Education for up to 1.5 Mainpro+® Certified Activity

credits. Learn more.
@ DALHOUSIE | somuncenore
UNIVERSITY MEm(:ALEnu(:A'nON

For more information, including learning objectives, visit physicians.nshealth.ca



https://physicians.nshealth.ca/topics/physician-learning-development-and-supports/physician-leadership-learning-opportunities
https://surveys.novascotia.ca/TakeSurvey.aspx?SurveyID=97L0l723I
https://physicians.nshealth.ca/events/managing-unprofessional-behaviour-12
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