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ue is $479.00
ues must be paid prior to
February 15th 2019

Old eKEY icon New eKEY icon

Supra has updated the software
for the E-key app, Please read the
information inside to ensure
continued success using your key.



An update to the MLS Rules

Updated Fresno MLS Rules & Regs:

The mandatory NAR policy changes pertain to Rules 9.4 (Presentation of Offers), 9.5 (Submission
of Offers and Counter-Offers) and 12.10 (False or Misleading Advertising and Representations;
True Picture Standard of Conduct). The revisions are set forth as follows:

9.4 (Presentation of Offers) has been revised to incorporate the new provision of NAR Code of
Ethics /Standard of Practice 1-7, effective January 1, 2019, requiring listing agents, if asked, to
present written verification that the offer was submitted (or that the seller has waived the
obligation to have the offer presented) so that the C.A.R. Model MLS Rules will require listing
agents to obtain written direction from seller for any altered presentation time and to provide
clear and accurate notice of any such altered presentation date/time in the MLS.

9.5 (Submission of Offers and Counter-Offers) has been revised to incorporate the new
provision of NAR Code of Ethics/Standard of Practice 1-7, effective January 2019, requiring
listing agents, if asked, to provide written verification of submitting offers so that the C.A.R.
Model MLS Rules will require listing agents who receive a written request from buyer’s agent to
provide written verification that the offer was submitted (or that the seller has waived the
obligation to have the offer presented) within 3 days of buyer’s agent’s request.

12.10 (False or Misleading Advertising and Representations; True Picture Standard of Conduct)
has been revised to incorporate recently added additional provisions of NAR Code of
Ethics/Standard of Practice 12-10 setting forth Internet ethics and behavioral standards.

Updates from CALIFORNIA REAL ESTATE LAW:

The remainder of the revisions set forth throughout the rules incorporate newly adopted C.A.R.
sponsored “clean-up” statutory changes made to California Real Estate Law [AB 1289 (CA Civil
Code) and AB 2884 (CA B&P Code)]. Adoption is mandatory as the statutory changes in the law
go into effect January 1, 2019.

Changes made to the law include technical corrections, revised and updated terminology and
procedures and modified statutory structure and references. The most notable of those
impacting the MLS Rules are as follows:

- "Selling agent* or “cooperating agent” - now termed "buyer’s agent";

- “Exclusive agency listing” - now termed “seller reserved listing agreement”;

- "Open listing" - retains the same basic definition (which is no exclusive rights for a listing
agent and a commission due only if the listing agent procures an enforceable offer from the
buyer), but no longer grants a statutory exception to the MLS requirement that all listings make
an offer of compensation in the MLS;



NAR Remodeling Impact Report

Highlights

Homeowners and renters remodel, redesign, and restructure their home for a variety of reasons. This report takes
a deep dive into the differences between remodeling when hiring a professional compared to individuals who “do it
yourself” (D.LY. ).

More than half of all home projects were done by hired professionals, compared to 56 percent of pet projects,
which were D.1.Y. projects.

For home projects done by a hired professional, consumers reported a Joy Score of 9.6 and those who did the
project themselves reported a Joy Score of 9.9.

Respondents who did pet projects and hired someone to complete a project reported a Joy Score of 9.3 and

those who did the pet project themselves reported a Joy Score of 9.4.

Forty-one percent of consumers preferred hiring a professional on a project when they wanted the finished
product to have better functionality or livability.

Projects that reflected adding the consumer’s personality to their home were twice as popular to D.LY. than
hiring a professional.

Click here to read or view the
full report

Most Common Project Type (Interior Projects)
Exterior or Interior Projects

followed by kitchen upgrades, and complete kitchen renovations. Of projects that involved hiring a professional, 72 percent were interior
and 28 percent were exterior.

For D.Y. projects, 77 percent were interior and 23 percent were

|

The most popular interior project for all renovators was a bathroom renovation, ‘
|

|

Project Type (Interior Projects) Hire Professional D.LY. ! exterior.

Bathroom renovation 25% 16% | Proiect L .

Kitchen upgrade 17% 19% | fojectipcddon

Complete kitchen renovation 16% 9% | G

New wood flooring 10% 7% ) 28% 8%
MNew master suite 4% 3%

HVAC replacement 4% 1% 60%

Basement conversion to living area 3% 4%

Insulation upgrade 2% 2% 0 7% e
Hardwood flocring refinish 2% 3% -

Add new bathroom 2% 1%

Closet renovation 1% 3% 0%

Attic conversion to living area 1% 1% Hir Prafessienal DY,

Other projects (ie. piming. new fioar or carpes) 4% 24% ! Inzerkac W bxtericl


https://www.nar.realtor/reports/remodeling-impact-diy

Dear Customer,
We are pleased to announce that we are beginning the release of the new Supra® eKEY® app for iOS (iPhone®) users on Monday, January 7.

The Supra eKEY app released to a limited number of Android™ users over the past couple of weeks. We will begin releasing the app to the rest of Android users beginning later
today.

Od eKEY icon New eKEY icon

How and when will the app be delivered?
For eKEY app users that have automatic app updates turned on, the app stores will automatically deliver the app to users. eKEY users that do not have automatic updates turned on
can go to the app store and download it. The minimum requirement for the new eKEY app is Android OS 5 or i0S 10.

Do the apps need a new authorization code?

The eKEY app does not require a new authorization as long as it is installed on a device that already has an authorized eKEY app.

How will Supra let Keyholders know about the new eKEY app release?
When the new eKEY app is available to all users, Supra will send a message within the existing eKEY app letting users know that a new version of the app is available along with a
link to reseurces for more information.

Important Note for Android users
To open keyboxes with the new Supra eKEY app, Location Services need to be enabled. To turn on Location Services, tap Settings, tap Location, and tap the slider to turn it On.

Agent Resources
Please feel free to share with your members the following web page containing links to all of the agent resources available:
http:/fwww.supraekey.com/CustomerSupport/Pages/eKEY-Resources. aspx.

2 TREES FOR $75

REAL GREEN

Available trees: App|e, Lemon, Nectarine, Peach, Mandarin, Orcmge,.
Flowering Plum, Flowering Pear

TREES DELIVERED TO FRESNO AND CLOVIS ONLY



http://www.supraekey.com/CustomerSupport/Pages/eKEY-Resources.aspx

BENEFITS STORE

’ Open Enrollment Extended!
MR Now Open Until January 20th, 2019

INSURANCE SERVICES

Anthem Blue Cross Group Plans Continue to be Available
Throughout California!

CREBP Benefits Package*
w/Anthem Blue Cross & New Dental Choice & Mutual of Omaha

— Including the largest PPO network of Physicians and Hospitals Statewide.
= Including access to PPO providers Nationwide (Blue Card Program)
— Including access to PPO providers Worldwide (Global Core Program)
= Including the Largest Available Formulary List of RX.
= Including New Dental Choice Special Dental Plan
w/14,000 PPO Dentists Statewide.
= Including Mutual of Omaha Guaranteed Issue

$10,000 Life Insurance + AD&D coverage.

*Please refer to the Benefit Summary for complete details.

Contact Us Today for your Anthem @)%

Complimentary Proposal! BlueCross

(800)446-2663

Info@BenefitsStore.com O
www.BenefitsStore.com ~ewdental

CA Insurance License #0680704 CHOICE MuruazOmana
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JOIN US IN FRESNO ON JANUARY 22ND TO LEARN HOW YOU
CAN EFFECTIVELY COMPETE AGAINST THE NEW TECHNOLOGY

PLATFORMS!! GET INFORMED AND BE PREPARED FOR 2019!

In collaboration with The Career Compass, the CA Association of Mortgage Professionals presents
the ONLY class in California teaching RE Agents HOW TO COMPETE with new tech platforms.

Brought to you by

DDDDDDDDDDDDDDDDDDDDDDD

MORTGAGE PROFESSIONALS

And... THE CAREER COMPASS
REAL ESTATE SUCCCESS TRAINING

What: Luncheon, Education, Networking
Who: All Real Estate and Mortgage Professionals
Where: Fort Washington Golf & Country Club Seating is limited!

10272 N. Millbrook Ave., Fresno

(Business attire - please no jeans)
When: Tuesday, January 22nd, 2019

12:00 PM - 3:00 PM

Registration begins at 11:30
Cost: $20 CAMP Members

$30 Non-Members

Register early!

(Price includes lunch -pay at the door)
RSVP: PFI'ease RSVP to campcf@;/gr;;il.com by THANK YOU TO ALL OUR

Friday, January 18th GENEROUS SPONSORS!
Phone: Please direct inquiries to 559.347.8000

\/
g PPN SierraPacific
HomeE PoiNT MORTGAGE
FiINANCIAL
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a paid advertisement, and is ponsored or endorsed by, nor affiliated with, The Fresno Association of REALTORS®.



- LAMEDA

PAT MALEY

Regional Manager
Phone: (559) 907-8619

pat maleyialamedamort gage. com

NMLS ID: 451134

BJ SINGH

Loan Officer
Phone: (559) 908-6070

bj singhitalamadamortgage com

NMLS ID: 267956

KYLE TELLES

Loan Officer
Phone: (553) 304-8305

wyle.telfecfibalamedamen gage com

NMLS ID: 1110552

ADRIANA ANGUIANO

Loan Officer
Phone: (558) 917-2252
adrisna anguanofialam sdamongage.com

NMLS ID: 455172

ALICIA PEREZ

Loan Officer
Phone; (559) 567-8070

alicia perez(ilalamedamartgage.com

NMLS 1D 1281159

PATTY ALCANTAR

Loan Officer

Phone: (559) 394-5182
pattyalcantan@alamedame: tgage.com
NMLS ID: 1433232

JAMES SOTO

Loan Officer
Phaone: (209) 505-4800

james scto@alamedamortgage com

NMLS ID; 457638

ORT

GAGE

CAMERON HUBBARD

Branch Manager
Phone: (559) 287-8086

cameran hubbard@alamadamaortgage. com

NMLS 1D 1172132

KYLE ALCORN

Loan Officer
Phane: (559) 905-7494
kyhe alcomi@alamedamonigage.com

NMLS 1Dx 1053786

DAVID KELLER

Loan Dfficer

Phone: (550) 313-4712
david keller@alamedamentgage.com

NMLS |02 1564648

RACHAEL RUBALCABA

Loan Officer
Phane: (559) 706-1825

rachasl rubalcaba@alamedamongage com

NMLS D 1748265

AMALIA RUVALCABA

Loan Officer
Phone: (559) 309-3577
amaka ruivadcaba@ialamedamor: gage com

NMLS 1D 1271229

MARIA LUEVANO

Loan Officer
Phone: (209) 631-7825

maria luevanoiialamedamortgage. com

NMLS |0 453242

FRANCHESCA GUERRERO

Loan Officer
Phone: (559) 412-9621

wrigage com

NMLS ID: 1775971

. ORPORATION

GOLDY SIDHU

Loan Officer

Phone: (559) 917-6911
geley sihufslamedamartaage sem
NMLS ID: 463352

PAMELA MCDANIEL

Loan Officer
Phone: (559) 906-3124

pamala medan si@alamedamortgage. com

NMLS ID: 246044

YANHUA WU

Loan Officer

Phone: (559) 269-3463
yanhuawuilalamedamartgage. com
NMLS ID: 1176676

MONICA REYES-AGUILAR

Loan Officer
Phane: (559) 347-1601

monica reyes-aguils ialamed smortgage. com

NMLS ID: 4556537

DAT VONG

Loan Officer
Phone: (559) 470-5708

dat vongimalamed amartgage sam

MMLS ID: 1717142

JEANETTE MARTINEZ

Loan Officer
Phone: (209) 600-3773

jeanette. matinezi al amedama rigage. com

NMLS 1D 1085541

AMC

7655

5

N Palm Ave, Suite 105,

Fresno, CA 93711

59 473 1888

www.amc-fresno.com

Alarmeda Mortgage Carporation. NMLS #271603. Licensed by the Department of Business Oversight under the California Residential Martgage Lending Act.
This is a paid advertisernent, and is not sponsored or endorsed by, nor affiiate with, The Fresno Association of REALTORS®




Let our team help you

. Ask us how
grow your business

Lu Beltran

Branch Manager

NMLS #244787

M: 559.260.9057
|Ibeltran@guildmortgage.net

Deborah Darling

Loan Officer

NMLS #986640

M: 559.970.2214
ddarling@guildmortgage.net

Patty Grissom

Loan Officer

NMLS #350159

M: 559.307.761
pgrissom@guildmortgage.net

Judy Neisler

Loan Ofcer

NMLS #251130

M: 559.970.3281
ineisler@guildmortgage.net

Jerry Gonzales

Loan Officer

NMLS #223441

M: 559.2899.0272
jgonzales@guildmortgage.net

Guild

mortgage
OWN WHAT MATTERS

7108 N. Fresno St., Suite 190 | Fresno, CA 93720

Guild Mertgage Campany |5 an Egqual Housing Lander: NMLS #3274, Fresne Bransh NMLS 21
of Business Cverstght under the California Residential Moty ncling 3
id ad smerthand 16 nobepanEore: ridoreid by afTilfate witth, T I

A7 | am althorized to conduct budhem: in the state of California Licsnsed by tha Departiient
HB-7Z06) Thisiza

s ars not available on the weekends te conduct any substantial business_ {18 06&) iz




KINGS B'«J MORTGAGE

SERVICES, INC.
Proudly Serving the Central Valley for 20 Years

Purchase / Refinance
USDA/ FHA/ VA
Conventional / Jumbo
First and Second Homes
Investments

Why Kings Mortgage?
Full Service Mortgage Lender
Locally Owned & Operated

Exceptional Service o
Apply 24/7 at www.KingsMortgage.com  Join us on... ©  d

Pati DeLaMora Steve Martin
301-4935 360-5158

PDelamora@kingsmortgage.com smartin@kingsmortgage.com
NMLS# 1199447 NMLS# 359128

Gerald Hayes Lizette Hurtado Kaylee Wood
917-9595 743-5546 349-0272

aaraelle & e O s Meinore S My o torare. o
ghayes@kingsmortgage.com lThurtado@kingsmortgage.com KWood@kingsmortgage.com

NMLS# 283054 NMILS#1126715 NMILS# 1031832

685 W. Alluvial, Fresno, CA 93711 2020 High Street, Suite A, Selma, CA 93662
Office 559.432.5100 Office 559.318.9931

Fax 559.432.2796 Fax 559.318.9934
Licensed by the Department of Business Oversight under the California Residential Mortgage Lending Act. NMLS #264441

OUSING hicica baid adverticamant ard e no Al ~or affiligte with. The Fre ation of BEA e
;%U;éau'-"ﬂ“ Thisis a paid advertisernent, and is no d or en ror affiliate with, The Fra ation of REALTORS®,




1\/ F MID VALLEY
- FINANCIAL

RELATIONSHIPS FOR
OVER 30 YEARS

We strive to not just find the loan you need,
but to create a lasting relationship for continual
excellent service you can trust.

YOUR PREMIER COMMERCIAL & RESIDENTIAL MORTGAGE LENDER

Mid Valley Financlal Is the Central Valley’s premler residentlal and commerelal mortgage lender. We pride
ourselves on offering some of the lowest rates and making the loan process fast, simple and stralght forward for
borrowers seeking an Inexpensive mortgage In Callfornla. Whether you are a first ime buyer, purchasing your
dream property, refinancing an outstanding loan, or consolidating debt, our highly experienced loan officers can
help you take the first step toward a financial solution. As California’s leading mortgage company we alleviate the
typically drawn-out loan process by preapproving borrowers within one hour! Our goal at Mid Valley Financial is not
only to provide our clients with the best loan options and lowest mortgage rates, but also to create meaningful
relationships our clients will trust for many years to come.

We're Taking The Lead Local Convenience

As Callfornla’s leading morigage With roots In the Central Valley, we VWe use the latest technology to ease
lender, we make the Loan process pride ourselves In establishing the Loan procedure to create a smooth
fast and simple! partnerships with local, trustworthy procass for all our cllents.

bullders and real estate companies.

No Waiting Around Experience Who \We Are
We preapprove borrowsrs within Mid Valley Financlal has been proudly Our goal ls to provide excellent service
ohe hour financing dresms in the Central Valley through lasting relatlonships with all of
since 1g8s. our clients.
mviloans.com f[infa)

7644 North Palm Avenue Fresno, CA 93711 | 559.549.5617 | info@mvloans.com




Low Rates with the
Local Advantage!

¢ Specializing in high value homes
¢ Multi-Policy, Safe Driver and
Good Student Discounts
¢ Headquartered in the
Central Valley since 1984

Home & Auto  Lic No. 0660193

Three Convenient Local Offices!

Visalia at 3833 W Caldwell Ave. (across from Winco Foods)
Fresno at 790 W Shaw Ave. (Fig Garden Village)
Clovis at 1650 Herndon Ave. (Herndon & Fowler)

ﬁ
\(A5I\5A19V)Vzei6p-r130593?n surance.com pemonalex reSS

INSURANCE

Personal Express Insurance s a brand utiized by the following insurance undenwriting companies: Integon Mational Insurance
Comnpany and Mational General Prernier insurance Cormpany. All policies will be underwritten by these two undenariting companies.
This i5 a paid advertisement, and is not sponsored or endorsed by, nor affiliate with, The Fresno Association of REALTORS®



£ FARMERS

ﬁ}f INSURANCE

KAMPS INSURANCE AGENCY

PRODUCTS OFFERED

HOME INSURANCE V¥ AUTO INSURANCE Vv LIFE INSURANCE
BUSINESS INSURANCE v WORKER’S COMPENSATION
HEALTH INSURANCE w RECREATIONAL VEHICLE INSURANCE

& S s E i E E : E . f : E E . ”
DISCOUNTS AVAILABLE

v MULTIPLE POLICY DISCOUNTS
v NEW HOME DISCOUNT (HOMES 8 YEARS OLD OR NEWER)

¥ OCCUPATIONAL DISCOUNTS FOR
REALTORS, TEACHERS, NURSES, ENGINEERS, PSYCHOLOGISTS,
CPA'S AND MANY MORE

SHEILA KAMPS-FROWSING, AGENT
559-221-5160 sheila@kampsinsurance.com

750 E Bullard Ste. 104 - Fresno 93710
CA License # OE48936

This is a paid advertisement, and is not sponsored or endorsed by, nor affiliate with, The Fresnt ciation of REALTORSE




