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7+(�&2857���$OO�ULJKW���7KDW
V�RYHUUXOHG���

4� �%<�05��6/$7(���7KDW
V�ZKDW�\RX
UH�JRLQJ�WR�

UHO\�RQ�WR�SURYH�\RX
UH�QRW�D�OLDU"�

$� :KDW
V�WKH�TXHVWLRQ"��

4� <RX
UH�JRLQJ�WR�VLW�KHUH�DQG�UHO\�RQ�D�GRFWRU�

SRVVLEO\�WDONLQJ�WR�VRPHRQH�HOVH�DQG�QRW�DFWXDOO\�FDOO�

WKH�GRFWRU�\RXUVHOI"�

$� ,�GRQ
W�XQGHUVWDQG�\RXU�TXHVWLRQ��

4� 'R�\RX�NQRZ�E\�\RXU�RZQ�PHGLFDO�UHFRUGV�LQ�\RXU�

RZQ�ILOH�FRQWDFW��LW�VKRZV�WKH�ODVW�WLPH�'U��%DFKLP�HYHU�

KDG�DQ\WKLQJ�WR�GR�ZLWK�WKLV�FDVH�ZDV�RQ�-XO\���VW"�

$� ,�GRQ
W�UHFDOO��

4� 3ULRU�WR�KHPDWRORJ\�HYHQ�FRPLQJ�EDFN�RQ�

-XO\���WK���

$� :KDW
V�WKH�TXHVWLRQ"��

4� 'R�\RX�UHDOL]H�WKDW�KHPDWRORJ\�UHSRUWV�FDPH�

EDFN�RQ�-XO\���WK"�

$� 5LJKW���%XW�,
YH�VSRNHQ�WR�KHU�DIWHU�-XO\���WK�

DQG�LW
V�QRWKLQJ�WKDW�KDV�FKDQJHG��

4� $QG�VKH�KDVQ
W�VHHQ�WKH�FKLOG�VLQFH�EHIRUH�

WKHQ"�

$� 6KH
V�VHHQ�WKH�UHFRUGV��

4� 0D
DP��\RX�UHDOL]H�WKDW�\RX
UH�KHUH�WRGD\�WR�

MXVWLI\�\RXU�UHPRYDO�RI�SHRSOH
V�FKLOGUHQ��ULJKW"�

$� &RUUHFW��
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4� $UH�\RX�WHOOLQJ�XV�WKDW�WKLV�LV�WKH�NLQG�RI�

LQYHVWLJDWLRQV�WKDW�\RX�GR�DQG�DXWKRUL]H�UHPRYDO�RI�

SHRSOH
V�FKLOGUHQ�ZLWKRXW�HYHU�VSHDNLQJ�WR�GRFWRUV�WKDW�

DFWXDOO\�VHH�WKH�NLGV�EHIRUH�\RX�PDNH�D�FDVH�RQ�PHGLFDO�

LVVXHV"��,V�WKDW�KRZ�\RX�GR�LQYHVWLJDWLRQV��PD
DP"�

$� :KDW
V�WKH�TXHVWLRQ"��

4� 0D
DP��GR�\RX�UHO\�RQ�GRFWRUV�WKDW�GRQ
W�HYHQ�

VHH�WKH�FKLOGUHQ�WR�PDNH�\RXU�PHGLFDO�UHPRYDO�FDVHV��\HV�

RU�QR"�

$� ,QFRUUHFW��

4� 2ND\���:HOO��KRZ�FRPH�\RX�GLG�WKDW�LQ�WKLV�

FDVH"�

$� 'LG�ZKDW"��

4� <RX�UHOLHG�RQ�D�GRFWRU�ZKR�KDGQ
W�VHHQ�WKH�

FKLOG�VLQFH��RK��,�GRQ
W�NQRZ��WZR�PRQWKV�SULRU�WR�ZKHQ�

\RX�GLG�WKH�UHPRYDO"�

$� %HFDXVH�KH�KDYH�DFFHVV�WR�WKH�UHFRUGV��

4� $QG�\RX�WDONHG�WR�KHU�RQ�ZKDW�GD\�EHIRUH�WKH�

UHPRYDO"�

$� ,�KDGQ
W�

4� 6R�\RX�MXVW�EOLQGO\�DXWKRUL]HG�D�UHPRYDO�

ZLWKRXW�HYHQ�WKLQNLQJ�WR�JR�DQG�FDOO"�

$� &DOO�WKH�GRFWRU"��

4� <HDK���

$� ,�KDGQ
W�WDONHG�WR�WKH�GRFWRU�DW�WKH�SRLQW�RI�
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UHPRYDO��

4� ,V�WKDW�D�JRRG�LGHD�WR�WDON�WR�WKHP�EHIRUH�WKH�

UHPRYDO�RU�QRW"�

$� ,�VSRNH�WR�WKH�VRFLDO�ZRUNHU�

4� 'R�\RX�QHHG�WR�WDON�WR�WKH�GRFWRU�RU�QRW"�

$� ,W
V�EHVW�SUDFWLFH�WR�WDON�WR�WKH�GRFWRU��\HV��

4� %XW�\RX�GLGQ
W�GR�EHVW�SUDFWLFH"�

$� ,�GLGQ
W�WDON�WR�WKH�GRFWRU��

4� 0D
DP��GR�\RX�XQGHUVWDQG�WKH�TXHVWLRQV��\HV�RU�

QR"��<RX�GLGQ
W�WDON�WR�WKH�GRFWRU��ULJKW��HYHQ�WKRXJK�

LW
V�EHVW�SUDFWLFH"�

$� 5LJKW��

4� ,
P�QRW�WU\LQJ�WR�EH�FRQIXVLQJ���$UH�\RX�

FRQIXVHG"�

$� $�OLWWOH�ELW��

4� 2ND\���6R�\RX�SXW�RQ�WKHUH�LQ�WKLV�DIILGDYLW���

�6DIHW\�SODFHPHQW����&KLOG�VDIHW\�SODFHPHQW�ZDV�PDGH�

ZLWK�SDWHUQDO�JUDQGSDUHQWV�ZKLOH�WKH�GHSDUWPHQW�ZDLWHG�

IRU�KHPDWRORJ\�UHSRUWV����:HOO��ZKHQ�ZHUH�WKRVH�

KHPDWRORJ\�UHSRUWV�JRLQJ�WR�FRPH�LQ"�

$� ,�FDQ
W�DQVZHU�WKDW�TXHVWLRQ��

4� :KDW�KHPDWRORJ\�UHSRUWV�KDG�WKH�GHSDUWPHQW�

UHTXHVWHG"�

$� ,�FDQ
W�DQVZHU�WKDW�TXHVWLRQ��

4� :K\"�
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$� %HFDXVH�,�GRQ
W�UHTXHVW�UHFRUGV��

4� <RX�ZKDW"�

$� ,�GRQ
W�UHTXHVW�UHFRUGV��

4� 6R�\RX�GRQ
W�NQRZ�ZKHQ�WKLV�LQYHVWLJDWLRQ�ZDV�

JRLQJ�WR�EH�RYHU�RU�ZKHQ�WKH�FKLOG�VDIHW\�SODFHPHQW�

ZRXOG�EH�RYHU"�

$� ,QYHVWLJDWLRQV�DUH�RQJRLQJ��VR�ZH�FRQWLQXH�WR�

FROOHFW�LQIRUPDWLRQ�DV�ZH�KDYH�EHHQ��HYHQ�ZLWK�WKLV�

JRLQJ�RQ��FRQWLQXHG�WR�FROOHFW�LQIRUPDWLRQ�UHJDUGLQJ�WKH�

FDVH��

4� 2ND\���$QG�VR�XS�WR�6HSWHPEHU���WK��KRZ�FRPH�

WKHUH�LV�QR�HQWULHV�LQ�WKH�HYHQW�ORJV�VKRZLQJ�DQ\�

LQIRUPDWLRQ�ZDV�FROOHFWHG�RQ�WKLV�FDVH�DIWHU�$XJXVW����

IURP�$XJXVW���WK�WR�$XJXVW��VLF����WK"�

$� ,�FDQ
W�DQVZHU�WKDW�TXHVWLRQ��

4� :KDW�ZDV�WKH�RQJRLQJ�LQYHVWLJDWLRQ"��,�PHDQ��

OHW
V�ORRN�DW�\RXU�HYHQW�ORJ��PD
DP���+HUH�RQ�

([KLELW�����ZH
YH�JRW�HYHQWV�$XJXVW���UG���������7KH�

QH[W�HYHQW���������+RZ�FRPH�WKHUH�LV�QRWKLQJ�LQ�EHWZHHQ�

WKRVH�WZR"�

$� 1R�FRQWDFWV�ZDV�HQWHUHG��

4� :KDW"�

$� 1R�FRQWDFWV�ZDV�HQWHUHG��

4� :KDW�ZDV�WKH�RQJRLQJ�LQYHVWLJDWLRQ"��:KDW�ZHUH�

\RX�GRLQJ"��
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$� ,�FDQ
W�DQVZHU�WKDW�TXHVWLRQ��

4� :K\"�

$� %HFDXVH�,
P�QRW�WKH�SHUVRQ�WKDW�UHTXHVWV�WKLV�

LQIRUPDWLRQ��

4� 7KDW�ZKDW"�

$� ,�ZRXOGQ
W�EH�WKH�SHUVRQ�WKDW�UHTXHVWV�WKH�

LQIRUPDWLRQ��

4� <RX
UH�WKH�VXSHUYLVRU"�

$� %XW�,�GRQ
W�UHTXHVW�LQIRUPDWLRQ��

4� 6R�ZKHQ�\RX�EHFRPH�D�VXSHUYLVRU��\RX�GRQ
W�KDYH�

WR�GR�DQ\WKLQJ�HOVH�RWKHU�WKDQ�VD\�LW
V�WKH�ZRUNHU
V�

IDXOW"�

$� 1R���,�UHO\�RQ�WKH�LQIRUPDWLRQ�SURYLGHG�WR�PH�

E\�WKH�ZRUNHU�

4� 2ND\���6R�LI�D�ZRUNHU�LVQ
W�SURYLGLQJ�DQ\�

LQIRUPDWLRQ�WR�\RX��KRZ�FDQ�\RX�PDNH�D�FDOO�WR�UHPRYH�

SHRSOH
V�FKLOGUHQ"�

$� :HOO��DW�WKDW�SRLQW��WKH�FKLOG����WKH�FKLOGUHQ�

ZHUH�EDFN�LQ�WKH�FDUH�RI�WKH�DOOHJHG�SHUSHWUDWRUV���7KH�

FKLOG�LV�YXOQHUDEOH�DJH�ZLWK�PXOWLSOH�LQMXULHV��

4� :H�NQRZ�WKH\
UH�WKH�DOOHJHG�SHUSHWUDWRUV�

EHFDXVH�\RX�GLGQ
W�GR�DQ\�PRUH�LQYHVWLJDWLRQ�LQWR�DOO�

WKH�RWKHU�SHRSOH�WKDW�KDG�DFFHVV�WR�WKH�NLGV��ULJKW"�

$� ,QFRUUHFW��

4� :KR�HOVH�ZHUH�WKH�SHRSOH�\RX�GLG�LQYHVWLJDWLRQV�



�

�

�

�

�

�

�

�

�

��

��

��

��

��

��

��

��

��

��

��

��

��

��

��

��

Cara C . M assey , CSR     713-222-4956

� ��

WR��PD
DP"��:H�MXVW�FRYHUHG�WKLV�HDUOLHU���

$� 7KH�DOOHJHG�SHUSHWUDWRUV���7KH\�DUH�QDPHG�DV�

DOOHJHG�SHUSHWUDWRUV��

4� %\�ZKR"�

$� %\�WKH�LQWDNH�UHSRUW�

4� :DV�PDGH�E\�ZKR"�

$� 7KH�UHSRUWHUV�DUH�FRQILGHQWLDO��

4� 2ND\���%XW�WKDW����VR�VRPHRQH�PDNLQJ�D�UHSRUW�

LV�DOO�\RX�QHHG�WR�UHPRYH�SHRSOH
V�NLGV"��<RX�GRQ
W�KDYH�

WR�LQYHVWLJDWH�LW"�

$� <RX�KDYH�WR�LQYHVWLJDWH�LW�

4� 2ND\���6R�IURP�WKDW�UHSRUW��ZKDW�GLG�\RX�GR�WR�

FRQILUP�RU�WR�UXOH�RXW�WKDW�WKH�SDUHQWV�ZHUH�

SHUSHWUDWRUV"�

$� 7KHUH�ZDV�QR�LQIRUPDWLRQ�WR�UXOH�RXW�WKDW�WKH\�

ZHUH��LQ�IDFW��WKH�SHUSHWUDWRUV���7KHUH�ZDV�LQIRUPDWLRQ�

WR�VXJJHVW�WKDW�WKH�YXOQHUDEOH�DJH�FKLOG�ZLWK�PXOWLSOH�

LQMXULHV�KDG�UHFHLYHG�LQMXULHV�ZKLOH�LQ�WKH�FDUH�RI����

HLWKHU�0RP�RU�'DG
V�FDUH��ODFN�RI�H[SODQDWLRQ��PXOWLSOH�

LQMXULHV�WR�KLV�VNXOO��

4� 0D
DP��\RX�FDQ�VD\�WKDW�D�KXQGUHG�WLPHV��EXW�LW�

GRHVQ
W�FKDQJH�WKH�IDFW�WKDW�\RX�GLGQ
W�JR�DQG�WDON�WR�

DQ\ERG\�ZKR�HOVH�KDG�DFFHVV�WR�WKH�FKLOG��ULJKW"�

$� $FFRUGLQJ�WR�0RP��QR�RQH�KDG�DFFHVV�WR�KHU�

FKLOG��
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4� 0D
DP��ZH�MXVW�ZHQW�WKURXJK�\RXU�RZQ�UHFRUGV���

$UH�\RX�QRZ�JRLQJ�WR�WU\�DQG�UHIXWH�\RXU�RZQ�UHFRUGV"�

$� ,
P�QRW�UHIXWLQJ�

4� <HV�RU�QR"�

$� ,�GRQ
W�XQGHUVWDQG�\RXU�TXHVWLRQ��

4� $UH�\RX�WU\LQJ�WR�UHIXWH�\RXU�RZQ�UHFRUGV�WKDW�

ZH�MXVW�VSHQW�DOPRVW�DQ�KRXU�JRLQJ�WKURXJK�DQG�VKRZLQJ�

WKHVH�FRQWDFWV�ZLWK�WKH�FKXUFK�DQG�ZLWK�WKH�FRXVLQ�

ZDWFKLQJ�WKH�NLGV"�

$� 1R��

4� 2ND\���6R�\RXU�RZQ�UHFRUGV�VD\�LW��DQG��\HW��

\RX
UH�KHUH�WRGD\�VD\LQJ�QR�RQH�HOVH�KDG�WKH�DELOLW\�WR�

GR�WKLV"�

$� <RX�DVNHG�PH�DERXW�ZK\�WKH�FRQWDFW�ZDV�QRW����

4� 1R���,�DVNHG�\RX�ZKDW�\RX�GLG�WR�UXOH�RXW�

DQ\RQH�HOVH�RU�WR�H[SODLQ�IRU�WKH�SDUHQWV���

$� ,�GRQ
W�XQGHUVWDQG�\RXU�TXHVWLRQ���([SODLQ�WR�

WKH�SDUHQWV"��

4� +RZ�FRPH�\RX�GRQ
W�XQGHUVWDQG�DQ\WKLQJ�,�DVN�

\RX"��6RPHERG\�WHDFK�\RX�WR�VD\�WKDW�RYHU�DQG�RYHU�

DJDLQ"��6RPHERG\�FRDFK�\RX�WR�VD\��,�GRQ
W�XQGHUVWDQG�

WKH�TXHVWLRQ���HYHU\�WLPH�,�DVN�LW"�

$� 1R��

4� :K\�GR�\RX�NHHS�GRLQJ�LW"�

$� %HFDXVH�,�GRQ
W�XQGHUVWDQG�ZKDW�\RX
UH�DVNLQJ��
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4� 'R�\RX�WKLQN�\RX�VRPHRQH�ZKR�FDQ
W�XQGHUVWDQG�

TXHVWLRQV�VKRXOG�EH�PDNLQJ�FDOOV�WR�UHPRYH�SHRSOH
V�

NLGV"�

$� ,�WKLQN�WKH�ZD\�\RX�ZRUG�\RXU�TXHVWLRQV����

4� 'R�\RX�WKLQN�\RX
UH�LQWHOOLJHQW�HQRXJK�WR�PDNH�

WKH�FDOO�WR�UHPRYH�SHRSOH
V�FKLOGUHQ"�

$� ,�EHOLHYH�VR��\HV��

4� :HOO��KRZ�FRPH�ZKHQ�ZH�MXVW�ZHQW�WKURXJK�WKH�

LQYHVWLJDWLRQ�UHFRUGV��DQG�LW�VDLG�FOHDUO\�WKDW�WKHUH�LV�

D�VHFRQG�FRXVLQ�ZDWFKLQJ�WKH�NLGV�WZR�WLPHV�D�ZHHN��ILYH�

KRXUV�D�GD\����LW�VD\V�WKDW�FOHDUO\����\RX�GLGQ
W�JR�DQG�

LQYHVWLJDWH�LW��DQG��\HW��\RX�UHPRYHG�WKH�NLGV�EDVHG�

XSRQ�VD\LQJ�WKHUH�ZDV�QR�RQH�HOVH�LW�FRXOG�SRVVLEO\�EH"��

/HW�PH�JXHVV��\RX�GRQ
W�XQGHUVWDQG��ULJKW"�

$� ,�GRQ
W��

4� :KHQ�ZH�KDYH�([KLELW�1R�����,
P�JRLQJ�WR�VKRZ�

\RX�WKLV���7KLV�LV�([KLELW�1R�������:KDW�DUH�WKHVH"�

$� -XVW�FRQIHUHQFH�QRWHV�EHWZHHQ�P\VHOI�DQG�/DYDU��

4� :KR�W\SHV�WKHP�XS"�

$� ,�W\SH�WKHP�XS��

4� 2ND\���,Q�\RXU�FRQIHUHQFH�QRWHV�KHUH��WHOO�PH�

ZKDW�WKLV�QRWH�PHDQV���

$� $W�WKH�WLPH��ZLWK�WKH�LQIRUPDWLRQ�WKDW�ZH�KDG��

ZH�ZHUH�FRQVLGHULQJ�D�VDIHW\�SODQ�WR�DOORZ�0RP�WR�

FRQWLQXH�D�ERQGLQJ�SHULRG�ZLWK�WKH�EDE\�EHFDXVH��DW�WKDW�


