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Link to ePledge single sign-on: https://ocfl.okta.com/ 

How do I Sign In? 
This sign on is similar to logging into your computer every day. Most of us use our employee ID and 
password to sign in, but here you will use your e-mail address instead of your employee ID. 

1. When you click the link, you will see this screen

2. Enter your Orange County e-mail address

https://ocfl.okta.com/
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a. If this is your first time signing in, or the first time signing in on this computer, you may 

see this message:  

 

b. If you have signed in previously, you should see your icon appear in the image above 
“Sign In” after you type your e-mail address. 

3. Enter the password you use daily to log into your Orange County computer. 

 

a. If this is your first time signing in, it will ask you to select a security image. 
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4. Click “Sign In” or “Create My Account” (if this is your first time) 

a. If you cannot log in, please contact the ISS Help Desk at 62929 or 
SupportCenter@ocfl.net 

5. Click on the icon for United Way 

 

6. You should see the screen below, if you see a log in screen do not enter any information and 
contact uwesc@ocfl.net for assistance. 

 

7. Select “GIVE” 

mailto:SupportCenter@ocfl.net
mailto:uwesc@ocfl.net
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How to navigate the ePledge site for Orange County Government? 
1. After clicking on the link for the 2021 HFUW and Orange County Government Campaign, it will direct you to the

pledging pages, below.

2. On the screen you have the option to choose to pledge via Payroll Deduction or Credit Card.
a. For instructions on how to pledge via Payroll Deduction, click here
b. For instructions on how to pledge via Credit Card, click here
c. For instructions on how to pledge via Paypal Express Checkout, click here
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Pledging via Payroll Deduction 
1. To submit a pledge via payroll deduction, click on the Payroll Deduction image (stack of dollars). Then click 

Next. 

 

2. You have the option to enter a preset amount or an amount of your choosing. 

 

*Note: You are able to designate your gift with a minimum pledge of $52. 

a. For instructions on how to designate your gift, click here  
b. If deciding against designating your gift, click Next. 
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3. The verification page will appear, after typing or selecting your responses, click Next 
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4. You will be asked to review your pledge and confirm. If all looks great, click Confirm. Your pledge will be 
recorded and you will receive and confirmation email listing your donation. 
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Pledging Via Credit Card 
1. To submit a pledge via credit card, click on the Credit Card image. Then click Next. 

 

2. You will be prompted to a screen, confirming the pledge amount you have indicated for a one-time payment 

 

*Note: You are able to designate your gift with a minimum pledge of $52. 

a. For instructions on how to designate your gift, click here  
b. If deciding against designating your gift, click Next. 

3. You will be asked to review your pledge and confirm. If all looks great, click Continue to complete your pledge by 
entering your payment information on CyberSource.  
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4. Once on CyberSource, ensure that all your billing information is accurate, enter your credit card information and 
click Submit. You will receive an email confirmation listed your pledge amount. 
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Pledging via Paypal Express Checkout 
1. To submit a pledge via Paypal express checkout, click on the Paypal Express Checkout image. Then click Next. 

 

2. You will be prompted to a screen, requesting your pledge amount.  

 

*Note: You are able to designate your gift with a minimum pledge of $52. 

a. For instructions on how to designate your gift, click here  
b. If deciding against designating your gift, click Next. 
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3. The verification page will appear, after typing or selecting your responses, click Next 
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Navigating the designation pages 
1. If you decide to designate your gift, below the Total Annual Pledge, select the check box next to I wish to 

designate my gift, a check will appear in the box, click Next 

 

2. You will view your Total Pledge amount and an initial box requesting the Designation Amount. Enter your 
desired amount to designate in your desired interest. For all Heart of Florida agencies, click on the link below 

United Way. You will be brought to another page where you can enter your designation and click on the 
button to return to the previous page. (IMAGES PROVIDED ON THE NEXT PAGE)  

*You will notice the numbers above change based on the amount designated and undesignated. 

*Write-ins designations must include as much information as possible (i.e. State and zip code). 
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