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Learning Objectives:

1. Participants will be able to identify 6 common irrational choices that 
affect wellness success of their patients

2. Participants will be able to identify specific aspects of their programs 
that can be altered to improve the choices made by their patients

3. Participants will acquire a process based in psychological science 
that can be employed to think through future challenges to assist 
patients to make healthy choices











Thinking, Fast and Slow (2011)
Daniel Kahneman, Ph.D.



Choices are 
usually made by 
making relative 
comparisons
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Predictably Irrational (2008)
Dan Ariely, Ph.D.



Hidden effects….



Anchoring effects



The Happiness Advantage (2010)
Shawn Achor, Ph.D.



Procrastination





Originals (2016)
Adam Grant, Ph.D.



How do incentives work?







Drive (2009)
Daniel Pink



How many options are too many options?





Decisive: How to Make Better Choices in 
Life and Work (2013)
Chip Heath, Ph.D. and Dan Heath, Ph.D.



Expectations change the experience







Focus: Use Different Ways of Seeing the 
World for Success and Influence (2013)
Heidi Grant Halvorsen, Ph.D. and E. Torry Higgins, Ph.D.
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