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1. What does a typical day in office look like for you? 

 

Answer: The University of Bridgeport works with agent partners throughout the 

country and we have 25 active agents that help in recruiting students for UB. 

Supporting the agents by providing updated information about the courses, 

scholarships, tuition fee update, new materials etc. is not easy. UB also has two large 

intakes in August and February with all courses on offer, hence promotion for these 

courses happen throughout the year. A typical day involves answering emails from 

students and agents, spending time with my new team member on training and 

development, calling students who have an admit from UB for the Fall intake and 

answering  texts on the UB India WhatsApp group. This time of the year is quite busy 

since every effort is taken to confirm a student for UB.  

 

I sit in the open plan office with many other institutions and it is fun being surrounded 

by others with similar profiles. There is a lot of information and experience sharing 

that takes place here.    

 

2. Your job entails a lot of travel and juggling different goals. What do you do to cope 

with all the challenges? 

 

Answer:  I think this job profile of ours should be called ‘road-warriors’ as Lakshmi, our 

Head of Education, aptly says. You are the sole person who takes care of the 
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project and the business side as well.  The job involves a lot of multi-tasking, where 

you evaluate the University’s progress every year, plan and strategise your travel, 

ascertain your budget and find best ways to spend it. It is never really monotonous 

here and there is always something new that you get to do. But it also depends on 

you, how you innovate.  

 

There is a lot of work that can stress you out, but once you are in the flow of the 

recruitment cycle, it comes to you quite naturally. Thankfully, I have supportive and 

prompt staff and Ritika here at Sannam S4, is my go to person. 

 

While the travel can be hectic, especially when you have family waiting for you, 

Sannam S4 offers a flexible leave structure. With compensatory offs, work from home 

option and earned leaves, I am able to maintain a good work-life balance. 

 

3. What is your biggest challenge while dealing with the Indian student? 

 

Answer: While I don’t recruit from schools and colleges actively (at least not as yet!), 

I meet students who are aware of the programmes and interests. The only challenge 

I face is when I meet students who are not aware of what they want to do.  

 

Students in India do not self-evaluate their interests before selecting their courses 

and universities. Many students don’t understand the inter-disciplinary nature of the 

American education system. They typically look for programmes that are a natural 

fit or a progression of their Bachelors even though the topic might not be of interest 

to them. They are not aware that they can switch between programmes and 

courses based on their passion and interest. Indian students need to do a bit more 

research and not just look for a natural fit. 

 

4. What is the best part about your job? 

  

Answer: It gives me a lot of joy if I can see a student that I have counseled, do well 

on campus and eventually do well in life. Also, if students are unaware of certain 

programmes and career pathways, I get to advise and help them make informed 

choices. Helping students make the best use of the money they spend on their 

higher education gives me immense pleasure. 

 

5. What are the aspects of your job that you like less? 

 

Answer: Even though I enjoy travelling, travel for recruitment fairs can become 

extremely hectic. Most of these education fairs are back-to-back and strenuous. 

You need to be in your absolute best health to be able to be a ‘road-warrior’. 

 

6. What do you consider your greatest achievement? You can quote from outside your 

work too. 

 

Answer: When I joined the University of Bridgeport, I did not know much about it. 

Once I got an opportunity to visit the campus in the US, I met with the faculty and 

saw the grants and funds pouring into the Engineering school. I observed the 
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activities and the lineage of professors in the Business school and was convinced 

that UB is a great school to come to. It is a sought-after university in Connecticut 

where it is known as a career-oriented university. I understood that there was some 

disconnect between the perception and knowledge of brand UB in India and back 

in Connecticut. It was therefore a huge task for me to spread the awareness about 

the University and change its perception in India. I had to be proactive and provide 

appropriate information about the University  across India. 

 

Today, agents have started to consider UB and our recruitment numbers have 

increased by 350 per cent since 2014-15. This has been a great achievement for me. 

 

7. Highlight one thing about your university that you cherish the most.  

 

Answer: I think it is the people of the University who make all the difference. 

Everyone in the University is very warm and welcoming especially to international 

students. Even professors act as counselors and guide students at every step. 

International students get airport pick-ups and a five-day orientation session which 

involves barbecues, dance, music, zoo, mall visits and sporting activities. This makes 

international students feel welcome and comfortable, making the overall 

experience very enriching.  

 

I also like the research facilities that are on campus especially for the Engineering 

school. The University invests a lot on getting the best equipment, fights for funds and 

grants and gets some really good faculty for research. A graduate student benefits 

from this immensely. 

 

8. What is/are the skills absolutely necessary for your job? 

 

Answer: You meet about 25-30 people through the day during education fairs, 

where you should be able to give them equal information, with equal amount of 

energy and zeal. Multi-tasking and patience are two skills that you ought to have for 

this job. 

       

9. What is the one skill you would most want to acquire? 

 

Answer: I think I don’t want to stop ‘educating’ myself ever. Most of us stop after one 

Masters’ degree, but since I work in the education sector, I would like to keep in 

touch with this sector by ‘educating’ myself. Currently, I am pursuing an MBA. 

 

10. What are your hobbies? 

 

Answer: I am busy either working, studying or cooking. But these days my husband 

and I do a lot of fun activities together after work. From grocery shopping to 

cooking some interesting stuff, we both ensure we satiate our stomachs with good 

food. 

I also try and find interesting things to do during the weekend. I have a lot of interest 

in Indian History, learning about the natural habitat of Delhi with the indigenous flora 

and fauna. Over the weekends, my husband and I walk the trails of the Aravali 
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Biodiversity parks to spot some interesting animals and plants. I also like to spend 

time in home development. I like to grow a vegetable garden. Obviously as you 

can see I like to keep myself super occupied.  I love it and know no other way! 

 

--- End of Interview --- 


