
Missouri Problematic ACFA Facilities 

 

Pamela Baldwin 
Samples Creek Kennel 
Edgar Springs, MO 
 
In January, USDA reported “mound of feces” 10 inched high; dogs with frozen water had been licking at 
solid blocks of ice seeking moisture; dogs had inadequate protection from the bitter cold with  
temperatures as low as 14 degrees F.  Baldwin has a chronic history of failing to provide veterinary 
care.  2016 – 2017 more than 30 dogs were found underweight, sick or injured; some were limping or 
had open wounds; one dog had eyes completely covered in yellow discharge; another had an enlarged, 
bulging eye.  Within a three month period in the latter half of 2016, USDA inspectors found 23 dogs that 
were in badly need of veterinary care, some of which were very thin, and discovered additional animals 
living in extremely filthy conditions.  One inspection report contained five pages of violations. Inspectors 
noted that the walls and doors were smeared with feces, the whelping building smelled so bad that “the 
inspector felt a burning and stinging sensation to the eyes and nasal cavity upon entering,” and that the 
food and water bowls were also grimy and dirty with “a dark, green, algae-like growth” on the inside of 
the water bowls.  USDA and MDA state inspectors have continually reported multiple violations for the 
past five years at Samples Creek Kennel including dirty conditions, contaminated water, sick and injured 
dogs, including a dog with leg and foot injuries so severe that the open wound exposed muscle and 
bone.   
 
The most recent available state inspection report is from September 2017.  State inspectors once again 
found dogs who were injured or ill, including a basset hound whose eyes were completely covered with 
a pus-like mucoid discharge; records showed the licensee was aware that the dog had an eye disorder, 
yet she hand not been providing any recent treatment.  Inspectors also found a French Bulldog who was 
“repetitively vomiting” and had six piles of vomit in her enclosure, as well as dogs who had fleas and 
crusty skin and missing fur, and issues such as excessive feces and unsafe housing.  According to state 
records, many similar violations were also found by state inspectors in May 2017.    
 
In February 2017, a USDA inspector found many additional violations, including a 10 year-old female 
Boxer “who was very thin with prominent ribs, hips, spine and shoulders and an abdominal tuck.” The 
10 year-old dog was found in an outdoor enclosure on a cold February day and had pale mucous 
membranes.  In addition, a female Rat Terrier was squinting and had eye discharge and was nursing 
young puppies.  Some dogs were excessively matted to the point that the hair was twisted or clumped, 
and a basset hound had hair loss and a scabby wound.  In addition, some of the dogs lacked adequate 
shelter from the cold when the temperature was 35 degrees and windy.  
  
Samples Creek Kennel has failed to meet legal requirements for the Animal Care Facilities Act and the 
Canine Cruelty Prevention Act for years.     
 

 
 
 
 
 



Kay Butler 
High Point Kennel 
Montgomery City, MO 
 
This facility has had chronic problems with sick, injured, and underweight dogs, inadequate shelter, 
and filthy and unsafe conditions.  Multiple violations were cited repeatedly by MDA throughout 2014, 
2015 and 2016, and during two inspections in 2017.   
 
The most recent state inspection available was from October 2017.  At that visit, the facility was found 
to have resolved two violations that had been found in January, but five new violations were discovered.  
These violations were related to a lack of adequate veterinary documentation and a failure to maintain 
proper medical records on puppies.  In fact, several puppies in one litter had died, and other litters of 
puppies had no identification or documentation of veterinary care.  
 
According to a January 2017 report, a state inspector discovered an injured German Shepherd that could 
barely walk or bear weight on her leg. 
 
State inspectors reported violations repeatedly through 2014, 2015 and 2016 as well.  During an 
October 2016 state inspection, a Labrador Retriever puppy was found in an enclosure that was so 
covered in fecal matter that the puppy had no clean place to stand, several dogs had diarrhea, and there 
were unsafe conditions that could injure the dogs.  Violations discovered during a March 2016 state 
inspection included two dogs that did not have adequate shelter and a repeated problem with unsafe 
enclosures that could injure the dogs.  The unsafe enclosures were mentioned repeatedly throughout 
2016 but not corrected until the January 2017 inspection.  And a December 2015 state inspection found 
several dogs in need of veterinary care, including an underweight Labrador who had a body condition 
score of three out of nine.  During an August 2015 inspection, three German Shepherds were discovered 
with bloody lesions on their ears and who still had not been treated by a veterinarian.  The breeder has 
operated as dog dealer in the past without a state license.   
 
Violations documented earlier in 2015 included failure to have a documented program of veterinary 
care; failure to fecal test puppies loose stool even after instructed to do so by both the attending 
veterinarian and the state inspector; improper vaccination of puppies; and two dogs with no water.  
Violations found in 2014 included the use of “castration bands” to dock the tails of puppies; dogs in 27 
degree temperatures without adequate protection from the cold; strong odors (noted on four 
inspections); unsafe conditions and sharp points (noted on four inspections); some adult dogs without 
rabies vaccinations; dogs with bloody or loose stools; a Weimeraner puppy who “was walking with a stiff 
gait” and seemed reluctant to raise her head; and dogs with matted coats and overgrown nails.  
 
 
Kimberly Coleman 
TLC Kennels 
Clinton, MO 
 
For the past five years, this facility has had serious violations including multiple injured dogs as 
reported by both state and federal inspectors.  In February, April and November 2017, additional 
violations were discovered.  In February 2017, USDA inspectors found a female Shar-pei who was 
severely injured, with “blood matting down the hair around her right ear and fresh lacerations.”  The 
lacerations were so severe that they left “a loose skin flap hanging.” The same dog was also severely 



underweight with “a defined waist and visible rib cage.” During the same inspection there was a 
problem with the overcrowding of puppies.   
 
In April 2017, state inspectors found a Schnauzer with matted hair; a buildup of feces, hair, grime and 
dirt in the pens; and cages that were too small.   
 
USDA inspectors have reported similar problems for several years in a row.  Repeated issues involve 
inadequate veterinary care, poor sanitation and a failure to give access to inspectors.  During a 
September 2016 USDA inspection, an adult female Poodle was found “lying on her side in an enclosure 
with three other adult dogs.”  The Poodle “did not move her legs or appear able to rise.” “There was 
blood covering the back half of her body and what appeared to be bite wounds on her legs and back.”  
Additional violations discovered at this time included “a strong odor of urine and feces in the whelping 
area” and excessive feces in both the indoor and outdoor parts of the kennels.  
 
During a January 2016 inspection, an inspector found conditions so filthy that many white dogs 
appeared brown.  A puppy was discovered with its hind legs dangling all the way through the wire 
flooring.  The inspector noted that the puppy appeared to have been “stuck for some time.”  Significant 
violations have been recurring at the facility since at least March 2014, when an inspector found a dog 
who was extremely thin with minimal muscle mass so that nearly all her bones (shoulders, spine, ribs, 
hips, legs, etc.) were prominent.” During a January 2014 state inspection, inspectors noted that several 
dogs had a body condition score of only 2 or 3 (out of 9), indicating that they were very significantly 
underweight.  
 
 
Marlisa and Randy McAlmond 
Cedar Ridge Australians 
Alton, MO  
 
Chronic lack of veterinary care.  During two state inspections in 2017, McAlmond was cited for 
numerous violations at her facility, including many dogs that were underweight.  In April 2017, 
inspectors found issues with inadequate shelter, inadequate veterinary care and deficient business 
requirements.  There were two repeat violations from 2016 for housing that did not allow dogs and 
puppies to “sit, stand and lie in a normal manner” and for an Australian Shepherd that had been found 
lame at a prior inspection and who had still not been examined and treated by a veterinarian.  Another 
Australian Shepherd was discovered sitting in the corner of her pen licking an injured paw.  Upon close 
examination, the inspector noted the dog had numerous bite wounds, some of which still had fresh 
blood on them, but the breeder had not sought veterinary care for the injuries.  During the April visit, 
inspectors discovered a new dog in need of veterinary care, a Bloodhound who was found to be thin 
with her “ribs and other bony prominences” visible.  She was found with a litter of eight puppies, who 
were only a few weeks old.   
 
While many of the prior issues had been corrected at the time of a November 2017 inspection, 
inspectors found additional violations that were even worse.  Several dogs were observed climbing and 
escaping over fences in their enclosures, with some entering the enclosures of other dogs.  In addition, 
the inspector found 25 weaned puppies and adults “exhibiting a thin body condition” with “multiple 
bony prominences, notable abdominal tucks, notable waists and/or muscle atrophy.”  According to the 
veterinarian inspector, the dogs had a body score of only two or three (out of nine).  While the licensee 
was able to provide documentation of some treatment, the conditions of most of the dogs were not 



improving, according to the report.  At the time of the November inspection, McAlmond had over 420 
dogs and puppies at her facility. 
 
State inspectors also found injured dogs on multiple occasions in 2016.  For example, in March 2016, an 
inspector found an underweight Australian Cattle dog, five puppies who were coughing and two puppies 
that were lame.  In addition, at least 13 puppies and dogs were found without water and a number of 
dogs were in cages that were too small.  
 
In January 2016, an inspector noted that the licensee “was using a banding method to dock tails on 
weaned puppies,” which “is considered an unacceptable method to dock tails,” according to the state 
inspection report.  “Banding” typically means wrapping a very tight rubber ring around the animals’ tail 
until it loses its blood flow and the tail falls off.  It is considered inhumane and is contraindicated in older 
puppies.  If the procedure is utilized it is performed on puppies 5 days of age or younger when their tails 
are very tiny.  It is not to be performed on weaned (older) puppies.   
 
In addition, during the January 2016 inspection, a mother dog and her puppies were found in an 
enclosure so small that the mother dog could not even stand or sit in a normal manner within her 
shelter box, and the inspector found an underweight Bloodhound with a body score of three (out of 
nine).   
 
 
Debra Ritter 
Cornerstone Farms 
Curryville, MO  
 
Cornerstone Farms has been the subject of consumer complaints for several years for allegedly selling 
sick puppies and providing false records on the puppies.  State inspectors have reported serious 
veterinary care problems at the kennel year after year, in fact, 11 straight years of state violations.  
Fox 2 News (KTVI-TV) reported that they could find no evidence that Ritter ever paid a fine to the 
Missouri Department of Agriculture despite years of animal care violations.  State inspections have 
found serious animal care problems year after year including dirty conditions, ramshackle enclosures, 
and dogs in need of veterinary care.  
 
The most recent state inspection report available (July 20, 2017) reported “there were multiple dogs 
located in different enclosures throughout the facility that had pruritus [severe itching], flea dirt, 
alopecia [hair loss], and in some cases, a heavy flea infestation.”  The flea issue has been noted during 
the facility’s prior inspections and the problems with fleas were never corrected.  The 2017 inspection 
also reported that several of the dogs had diarrhea.  Dogs and puppies with diarrhea have been a 
recurring issue at the facility.  The 2017 inspection also revealed dogs without adequate shelter and 
dirty conditions.  
 
The continuing problems at this facility has gained national attention and was chronicled in a book,  
“The Doggie in the Window,” written by investigative reporter Rory Kress.    
 
In August 2016 alone, MDA reported a dozen violations at the kennel, including an underweight dog, 
dogs with loose stools, dogs with fleas and missing fur, two lame dogs, a dog with signs of an ear 
infection, filthy conditions and more.  MDA found similar violations during prior years as well.  A MDA 
inspection report dated Jan. 21, 2016 noted violations for a number of problems, including four puppies 



with bright red blood in their stools; additional dogs with “loose stool” and others with “dark, bloody 
stool;” a persistent strong ammonia (urine) odor; and excessive feces.  Some of the issues found 
between February and December 2015 included: two dogs who were underweight and had a body score 
of 3 out of 9; “many dogs” found scratching with fleas; several dogs who had patches of missing fur, eye 
disorders, diarrhea, and/or were coughing; a strong ammonia (urine) odor in one building that “can have 
detrimental effects to the health and wellbeing of the dogs;” inadequate bedding provided to dogs 
when the temperature was 33 degrees; a puppy found with all four feet passing through the wire 
flooring (a significant risk of entrapment and injury); “numerous dogs” with matted hair; dogs with 
bloody, mucoid stools; expired medications kept for use on the dogs; dogs kept in buildings in 
temperatures over 90 degrees in the summer with no cooling mechanism in place; enclosures for some 
dogs that were too small according to minimal guidelines; a Cocker Spaniel who was found repeatedly 
shaking her head and who had “a build-up of a dark substance and a creamy-colored discharge in and 
around the ear canal;” and cages that were dirty, rusty, or coming apart.  Although many of the 
violations were corrected at subsequent state inspections, new violations were regularly found. 
 
There have been several consumer complaints filed against this breeder for the sale of sick dogs which 
have led to news stories by Fox 2 News and Rolling Stones magazine and several buyers have posted 
unfavorable reviews on Yelp.com and ComplaintBoard.com.  In August 2015, USDA issued an Official 
Warning for Violation of Federal Regulations to Cornerstone Farms for conducting regulated activity 
without a USDA license on at least 11 different dates.  
 
Donald Schrage 
Rabbit Ridge Kennel 
Edina, MO 
 
Serious violations for sick and injured dogs that were left untreated and filthy conditions have been 

reported by state and federal inspectors for more than two decades.  USDA filed a 24 page complaint 

against this facility in 2015 which cited instances of dogs so ill that they had to be euthanized.  During a 

four year period, USDA documented more than 90 dogs in need of medical attention including 

emaciated, bleeding and injured dogs who had received no veterinary care.  Mr. Schrage was even cited 

by USDA for performing surgeries on his dogs although he is not a veterinarian and lacks appropriate 

veterinary training.  USDA finally revoked its license in 2016 but MDA continues to license this 

breeder.        

 
 
Marilyn Shepherd aka Marilyn Williams   
Williams Kennel aka Pup 4 U   
Ava, MO 
Inspectors found injured dogs five years in a row; recent inspection found a dog so matted and 

infested with lice that the breed of the dog was unrecognizable.  USDA has terminated Ms. Shepherd’s 

license but MDA has taken no action against this breeder in spite of the fact that the breeder 

threatened a state veterinarian with a gun during an inspection at her facility in 2016.  In late August 

of this year, state inspectors again had to discontinue their inspection due to threats against them by 

Ms. Shepherd.  



2017 inspection included a Skye Terrier who had “wounds with dried blood on both ears” and left 

untreated.  In addition, a white Schnauzer was so badly matted that the animal was no longer 

recognizable and the dog had a live louse on it.  There were numerous other dogs who were so 

excessively matted that some of the matted clumps of fur were pulling on the skin, and one photo 

showed a dog with matted fur that was heavily soiled with a brown substance that resembled mud or 

excrement.   

This breeder has been continually cited for failure to provide veterinary care for her sick and injured 

dogs.  Underweight, sick and/or injured dogs have been documented by USDA for four straight years 

which led to USDA terminating her license.  During several state inspections between July and 

November 2016, injured dogs were found multiple times.  In some cases, the licensee failed to prove 

that she had obtained any veterinary care for injured animals, even a month after some of the injuries 

were first pointed out by MDA.  These animals included a Welsh Terrier with hair loss and an open, 

crusted wound, a Giant Schnauzer with crusty discharge around the eye and ulcerated skin under the 

eye, a Shih Tzu with signs of an ulcerated cornea, and a Skye Terrier who had difficulty walking, all of 

which were first noted during a July 2016 inspection.  Additional injured animals discovered in 2016 

included a Schnauzer with a “gaping laceration” of the abdomen (August 30, 2016), a Westie with 

“draining wounds” on the left ear (November 1, 2016) and numerous dogs who had signs of eye disease, 

skin problems or excessive matting.   

MDA reported sick or injured dogs at this facility in 2013, 2014, 2015, 2016, and 2017.  Dogs found in 

need of medical care included: an underweight Dachshund with “prominent vertebrae, ribs, and loss of 

muscle mass” who was nursing five puppies (January 2016); a Fox Terrier with a skin lesion that 

extended across its abdomen (January 2016); a Miniature Schnauzer with hair loss around the eye 

(January 2016); a Lhasa Apso with “bilateral mucopurulent discharge and pigmentation of the eyes” 

(Nov. 2015); a Brussels Griffon with ocular discharge, dental disease and overgrown nails (September 

2015); a Bearded Collie who was limping and had a “wide strip of hair loss on his back” who was not 

taken to a veterinarian even though the licensee was instructed to have him treated (March 2015); a 

miniature poodle with eye discharge and gum disease who was not treated by a veterinarian even after 

the inspector requested it (March 2015), a Brussels Griffon with an eye disorder and a lump (August 

2014); a Shih Tzu with eye discharge and crusty skin (August 2014), a Welsh Terrier who could not walk 

normally (Oct 2014), an Affenpinscher with patches of hair loss (August 2014), several dogs with bloody 

wounds or hair loss (March 2014), and a puppy with a gaping laceration on its head (March 2014).  

Repeated problems have also been found with dogs that didn’t have sufficient protection from the cold, 

and puppies with their feet passing through the wire flooring, which poses a significant risk of 

entrapment or injury, and dogs housed in too small of enclosures.   

Marilyn Shepherd’s mistreatment of animals stretches back more than a dozen years. Ms. Shepherd 

was assessed a civil penalty of $25,000 and was permanently barred from obtaining a USDA license in 

2006 but the Missouri Department of Agriculture allows her to operate with impunity.     

 


