
December 2021
Training Offerings
Register for the December training offerings
using the links above. Availability for the training
is first-come-first-serve! These courses will
facilitate learning and best practices in working
with the unique challenges of people who are
experiencing homelessness.

BURNOUT PREVENTION (12/10/2021)

Becoming aware of our triggers
How to respond to stressful situations
The difference between stress and burnout
Understanding our own barriers to self-care

If you are feeling unsure whether you’re getting
burnt out or want to learn more on how to take care
of yourself in a high demand job, this training goes
over: 

HOUSING FIRST (12/15/21) 

The history of Housing First
How Housing First works
The Challenges to practicing Housing First
Housing First in our day-to-day work

Housing First is a practice that is promoted across
the country, but do we fully know what it means to
practice Housing First on a daily basis? This training
will go over:

LGBTQIA+ (12/13/21)  

Get to know some history of the LGBTQIA+
community
Explore currently accepted language (gender,
sex, sexuality, etc.)
Incorporate Trauma Informed Care into working
with the LGBTQIA+ community
Identify how to use best practices in day-to-day
work

Language & Awareness changes all the time -- and it’s
important to stay current on best practices and
expand our knowledge. This training can help to:

MOTIVATIONAL INTERVIEWING 202
(12/17/21) 

Sharpen your reflective listening skills
Explore how to work with change talk
Discuss Self-Efficacy and Empowering clients 
Understand approaches to clients based on Stages of
Change

Motivational Interviewing is a tool that can be extremely
helpful when we work with clients that are unsure about
change in their lives. This advanced Motivational Interviewing
course was designed to help with an extra step into what it
means to practice Motivational Interviewing. This training can
help to:

TRAUMA INFORMED CARE 202
(12/17/21) 

Understanding why change can be difficult for clients
Exploring the physical reaction to trauma in our brains and
bodies
Discussing scenarios and best approaches
How can we see trauma informed care at an
organizational level

This training builds on TIC 101 and the basic understanding of
what trauma is as well as how it impacts us. This is done by
exploring more of what it takes to put trauma informed care
into practice. This includes:

WORKING THROUGH CHALLENGING BEHAVIOR (12/10/21)

Understand how a person’s mental & behavioral health affects interactions
Explore different responses to tense or escalated situations
Become aware of our own triggers and self-regulation
Interact with & hear from others in the field on best practices

We all face challenging behaviors when we interact with other people -- this training explores why we see those behaviors
in order to better understand and connect with one another. This training can help to:
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