Technician of the Quarter

February 2021

GIS and Project Manager Roman Gibbons

For the past year, | have witnessed his incredible
work ethic, his problem-solving skills, and his de-
votion to the 911 center operations. Roman has an
infectious positive attitude and does not hesitate to
assist other team members when they present an issue
to him.

While initially hired to handle the workload of keep-
ing CAD Maps updated, he has also jumped headfirst
into Reporting and bringing CAD 9.3 scripts and SQL

queries into 9.4. Roman’s inter-
actions with customers, with both
his timeliness of response and his
aptitude of caring and understand-
ing about their complaints, have set
a new standard for the Technology
team.

His positive attitude, dedication
to the mission, and tireless work ethic have greatly
benefitted not only DEC but all of Richmond, he is the
embodiment of what a Public Servant should be.



