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Richmond’s 911 dispatch system now includes ambulance authority 
  
RICHMOND, Virginia – Those who call 911 for medical emergencies in Richmond now will get help 
faster, thanks to a streamlined system put in place on Jan. 9.  
  
Richmond’s Department of Emergency Communications, which answers and dispatches all 911 calls, and 
the Richmond Ambulance Authority, which provides emergency medical services, now share an 
integrated computer-aided dispatch system that also includes the city’s police department and fire 
department. 
  
“This system streamlines the entire workflow so that resources are dispatched quickly,” said Bill 
Hobgood, systems developer lead with the public safety team of Richmond’s Department of Information 
Technology. “This system also can recommend the closest units to an emergency to be dispatched.” 
  
Hobgood said that bringing the ambulance authority into the integrated system also will help to eliminate 
duplication in the information that 911 callers have to provide when they are transferred from the 911 
operator to the Richmond Ambulance Authority. Callers are transferred to receive pre-arrival instructions 
from the ambulance authority’s medically certified operators. 
  
“With all of the city’s public safety agencies on the same system, there is a single common operating 
picture that will allow dispatchers to make better response decisions,” said Stephen Willoughby, director 
and chief of Richmond’s Department of Emergency Communications. 
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The city of Richmond’s Department of Emergency Communications answers and dispatches all 9-1-1 and 
non-emergency calls as well as provides and supports public safety infrastructures for citizens and other 
stakeholders of Richmond, internal city departments and other external partners in order to ensure safety 
by linking the public with first responders and other non-emergency services. For emergencies, call 911. 
For non-emergency information, call 804-646-5100. Visit 
www.richmondgov.com/EmergencyCommunications/index.aspx 
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