
ECO of the month June 2023

ECO TishLara Jarvis

Emergency Communications Officer (ECO) TishLara 
Jarvis has been with the Department since January 3, 
2023. Since she has joined the operations floor, she 
has approached OJT with an ambitious attitude and 
willingness to learn. Shortly after joining D platoon in 
March, ECO Jarvis’ performance has improved rap-
idly. She has earned four high compliance calls in Pro 
QA (including a random gunfire call and a Structure 
Fire). At times, she has been one of the few call takers 
during periods of heavy call volume. She always 
brings a positive attitude and is very receptive when 
receiving assistance/feedback. ECO Jarvis is proactive 
and prompt; she even reports to the operation floor 
early to relieve her cohorts, and was also one of the 
first to complete a required Priority Dispatch training 

for the month. She has been eager 
to train on the police radio this 
month and she has become a reli-
able, thorough addition to D platoon 
and its strength/work culture. Tish 
contributes to a work environment 
that makes her colleagues want to 

come to work and put in an elaborate effort to serve 
the citizens and first responders of Richmond.
I highly recommend that Emergency Communica-

tions Officer TishLara Jarvis be considered for Emer-
gency Communications Officer of the Month for April 
2023. She has been a great addition to our department 
and has been nothing short of a reliable, trustworthy 
member of the Department of Emergency Communi-
cations, Preparedness & Response.


