
DECPR in the news March 2023

Richmonders concerned about slow police response, long 911 wait times
WTVR article mentions DECPR
https://www.wtvr.com/news/local-news/richmond-public-safety-shortage-feb-24-2023

In wake of staffing crisis, Richmond bolsters its 911 operations with new dispatchers
Richmond Times-Dispatch article features DECPR
https://richmond.com/news/local/crime/in-wake-of-staffing-crisis-richmond-bolsters-its-911-operations-with-
new-dispatchers/article_74973d82-b481-11ed-bc18-a34257d0fa1d.html

Richmond 911 graduating largest number of new emergency communications officers in seven 
years
RVAHub article features DECPR
https://rvahub.com/2023/02/24/richmond-911-graduating-largest-number-of-new-emergency-communica-
tions-officers-in-seven-years/

Richmond adds 13 new 911 operators amid shortages
WRIC article features DECPR
https://www.wric.com/news/local-news/richmond/richmond-adds-13-new-911-operators-to-amid-shortages/

‘It can be really stressful:’ Localities hiring 911 dispatchers amid shortage
NBC12 article features DECPR
https://www.nbc12.com/2023/02/25/it-can-be-really-stressful-localities-hiring-911-dispatchers-amid-shortage/

National organization to review Richmond’s 911 system, requests public feedback
WRIC-TV article features DECPR 
https://www.wric.com/news/local-news/richmond/national-organization-to-review-richmonds-911-system-re-
quests-public-feedback/

Richmond residents say no one answers when they call 911: ‘I have never felt so unsafe in my 
life’
NBC12 article mentions DECPR
https://www.nbc12.com/2023/02/06/richmond-residents-say-no-one-answers-when-they-call-911-i-have-never-
felt-so-unsafe-my-life/

Got towed? Richmond debuts online towing tracker
WRIC-TV article features DECPR
https://www.wric.com/news/local-news/richmond/got-towed-richmond-debuts-online-towing-tracker/

You can now check online if your car has been towed in Richmond
WTVR-TV article features DECPR
https://www.wtvr.com/news/local-news/how-to-check-if-your-car-has-been-towed-in-richmond-janu-
ary-12-2023

‘Dude, where’s my car?’ City of Richmond’s new online towing portal will let you know
RVAHUB article features DECPR
https://rvahub.com/2023/01/23/dude-wheres-my-car-city-of-richmonds-new-online-towing-portal-will-let-you-
know/


