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director’s message

To the 33rd Graduating Class: 
 

ongratulations on successfully completing your training! The 
Department of Emergency Communications has invested tens 

of thousands of dollars to provide you with the best training and 
technological tools, so that you can provide excellent emergency 
communications services to the City of Richmond.   

I want to welcome you to the profession of Emergency  
Communications Officer. Not everyone can do this job. It takes a 
unique individual with compassion and a true desire to help others 
as well as the necessary skills and aptitude for service.  
Communications Officers must be able to calm those who call 
911 and gather the essential information from individuals on what 
is most likely the worst day of their lives. But, Communications 
Officers are also adrenaline junkies of sorts to handle high-impact 
incidents with a calm and professional demeanor. Our Communi-
cations Officers sacrifice their personal lives to ensure that public 
safety personnel and the citizens of the City of Richmond remain 
safe. As you continue your career as a public safety professional, 
you will have to balance the ups and downs of emotions, activity 
and stress. Over these years, always remember why you chose 
this profession and continue to maintain a heart of kindness and a 
passion for the work.   

I have challenged our leadership team to select and retain the 
best and brightest individuals to be Communications Officers for 
this city. Based upon what I have seen and heard about the  
graduates of today’s class, we are well on our way to achieving 
that goal. 

 
Sincerely, 
 
 

C

From Stephen M. Willoughby, ENP 
Department of Emergency Communications
Director 



Gene Lepley
Public Affairs Director, 

Richmond Police Department
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 Hon. Levar M. Stoney
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Lenora Reid
Acting  Chief Administrative Officer, City of Richmond

Stephen M. Willoughby
Director, DEC
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Reception immediately following ceremony

Master of Ceremonies

Presentation of Colors

Pledge of Allegiance

Invocation

Opening Remarks 

Honored Speakers

Director’s Remarks

Presentation of Certificates

Special Recognition

Special Presentation 

Benediction

Program



Journey to Becoming
oday’s graduates were 
selected to begin the 33rd 

Basic Dispatch Academy through 
a rigorous hiring process that 
included aptitude testing, panel 
interview, investigation interview, 
record and reference checks,  
polygraph test and drug screening.

They began the academy on 
Jan. 6 with classroom training 
that continued to yesterday. They 
learned about topics such as 
the history of communications, 
public safety terminology, tele-
phone operations, policies and 
procedures, dispatch procedures, 
handling difficult callers, active 
shooter situations, fire events and 
more. They practiced answering 
911 calls, dispatching, pursuits 
and maydays, and rode along with 
Richmond police officers on duty. 

And they had to pass a lot of tests.  
Today marks the conclusion of 
their classroom training. Now they 
will work toward completing the 
hundreds of hours of on-the-job 
training required to be released to 
work the telephones and radios 
independently.

They will join about 54 other 
full-time Communications  
Officers with the Richmond  
Department of Emergency  

T



Communications Officers
Communications who provide a 
human lifeline to residents,  
visitors and officers in the field 24 
hours a day, seven days a week, 
and serve roles as crucial members 
of first response teams helping 
save lives and protect property and 
the environment.

They will manage telephone 
and other electronic public re-
quests for emergency assistance 
from law enforcement, fire, med-
ical or other emergency services 
and dispatch public safety units 
accordingly. They will operate 
specialized comprehensive emer-
gency response systems, alerting 
systems, and communication 
systems for people with auditory 
challenges.

Oftentimes helping residents 
and visitors on the worst day of 

their lives, Richmond Communi-
cations Officers work nonstop in 
the second-busiest center in the 
Commonwealth of Virginia. They 
handled 489,199 emergency calls 
in calendar year 2019, helping to 
make Richmond an even better, 
safer and healthier place to live, 
work, learn, love, visit and raise a 
family.



Graduates

Stephanie Franklin
Previously an agent with USAA Insurance 
Company, Stephanie is a new mother of a 
3-month-old son. She is majoring in biology at 
Virginia Union University with a  
concentration in dental hygiene. She enjoys 
writing R&B music for herself and other  
upcoming artists. 

Safiyyah Muslima Bint Abul Malik
Previously an ER scribe with Richmond  
Emergency Physicians, Safiyyah holds a  
bachelor’s degree in criminial justice from 
Virginia Commonwealth University. She loves 
cooking and traveling, and she is excited to 
start her job at DEC..

Joseph Kearns
A former security professional in Glen Allen,  

Joseph is a huge anime and video game fan. He 
co-runs a Japanese culture/anime 

 Facebook page that has more than  
1,700 followers.

Justin Fleming
A former bakery associate and manager,  

Justin grew up in Gloucester  
and moved to Richmond six years ago. Growing 
up inside Farm Fresh bakery, baking is a passion 

for him, as is gardening and anything outdoors.



Graduates

he Department of Emergency Communications  
Training Team would like to thank everyone who  

assisted in teaching courses, working behind the scenes and 
going the extra mile to lend a hand to our graduates. 

T

Zakiya St. Dic
A former preschool teacher, Zakiya is a 
22-year-old recent college graduate and former 
basketball player. She has a 2-year-old son, 
Gabrien, and a cat, John.  
She is in school, majoring in psychology with a 
minor in criminal justice. 

Kyna Meadows
Previously an property claims adjuster with 

Travelers Insurance, Kyna is the mother of one 
19-year-old son. She holds a bachelor’s degree 

from Virginia State, and she is working  
toward a master’s degree from  

Liberty University. 

Woody Winborn
Coming from customer service, Woody is a 

father of four. He served in the U.S. Army 
 for seven years for communications. He loves 

coaching, mentoring and working with youth, as 
well as all sports from football to the Olympics.




