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ECO Chiquitta Branch
Emergency Communications Officer Chiquitta 

Branch has been employed with the Department of 
Emergency Communications since January 8, 2018.  
ECO Branch has proven to be an extremely dedicat-
ed Emergency Communications Officer and contin-
ues to demonstrate her knowledge of the job while 
motivating and helping those around her.  Since her 
employment with the Department, ECO Branch has 
continued to work towards furthering her education in 
the field by continuously searching for and participat-
ing in training opportunities and presenting knowledge 
learned to her peers.  She continues to participate in 
numerous community service events.  This year, ECO 
Branch volunteered to represent the DEC for Com-
munity Outreach opportunities and participated in 
the National Night Out Kick-Off Event on August 3, 
2019 and the Halloween Trunk or Treat on October 21, 
2019.  In January 2020, ECO Branch will begin work-
ing towards her Master’s Degree in Public Adminis-
tration at the University of Virginia. She has expressed 
a desire to advance in public safety and development 
while becoming involved in programs that empower 
citizens to be self-sufficient.

ECO Branch has demonstrated her desire to learn 
and teach others by continuously partaking in FEMA 
courses such as the VDH Chempack Program Over-
view, IS-00703.a – NIMS Resource Management, 
and IS-00242.b – Effective Communication.  She has 
requested to train on specialty positions here at the De-
partment so that she can continue to grow profession-
ally and help others.  ECO Branch has demonstrated 

her interest in assisting in the 
professional development 
of newly hired Communica-
tions officers and requested to 
become a CTO, for which she 
was selected and will begin 
taking the APCO CTO Train-
ing course in February 2020. 
ECO Branch is currently 
assisting in the Police Radio 
training of recent 32nd Basic 

Dispatch Academy graduate, ECO Kendra Anderson. 
ECO Branch’s Agency Performance Statistics are as 

follows:

Quality Assurance:  98.8%
Event Entry Time:  12.61
Police Dispatch Time: 10.30
Call Ready Status:  97.79

ECO Branch is known to display a positive attitude 
and extremely approachable demeanor, which has 
been noted by other Emergency Communications 
Officers.  Her willingness to help and share her knowl-
edge with others shows a great display of teamwork.  
ECO Branch represents the Department and the City 
of Richmond well as she continues to be extreme-
ly outgoing and demonstrates great integrity while 
promoting and assisting with organizational growth, 
employee education, and exemplary customer service 
to the citizens of Richmond. 

 


