
Richmond 911
amonte Thomas likes to see other people win, and he works with two 
groups with the same goals.

Lamonte started as an emergency communications officer with the 
Department of Emergency Communications (DEC) on April 17, 2017. 
Recently cleared to work fire dispatch, he is the July 2019  
#IamRichmond911 honoree.

He answers 911 calls, helping people on their worst days of their lives, 
on various shifts that have included nights, weekends and holidays. 

“No matter how many times you’ve been through it or how many years 
you’ve worked, each time you answer the call, it’s different,” Lamonte 
said. “For each caller, it’s their emergency. It’s of the utmost importance 
to them. Being there to help them is the most important.” 

In addition to answering 911 calls, Lamonte and DEC’s about 54 other 
emergency communications officers also handle radio communications 
and dispatch law enforcement, fire, and other city units to keep the city 
of Richmond safe.

“We do everything together,” he said. “The communication we have 
and how everyone works together is amazing. It all works like a  
well-oiled machine.”

He wants everyone in Richmond to know that DEC is here for them.
“We’re here to help, no matter what the issue is. Trust that we are going 

to point you in the right direction. Even if we can’t physically be there to 
help, we can send you the resources and help you in the best way 
possible.”

Away from work, Lamonte continues to help others as the director of 
member services for ShineHard Family, a nonprofit organization that 
works to close the racial wealth gap in the United States. According to 
the shinehardfamily.org website, it does this by “providing role model 
visibility for every industry. Transferring knowledge from one generation 
to the next. Providing a blueprint for financial success, and intentionally 
connecting minority business leaders to foster economic empowerment.”

Lamonte said he became interested in the organization as a classmate 
of the organization’s founder in Colonial Heights, Virginia, and now he 
keeps members connected and helps to share leadership traits and skills 
with other millennial leaders.

“It brings together everyone’s agenda and shines a light on what  
people are good at,” he said. “It provides inclusive access to anybody 
with initiative. It’s pretty inspirational.”
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