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Richmond police chief and communications director explain decision to encrypt 
radio traffic, emphasize transparency
Richmond Times-Dispatch article quotes Director Stephen Willoughby:  
http://www.richmond.com/news/local/crime/richmond-police-chief-and-communications-director-explain-deci-
sion-to-encrypt/article_3700f3be-56f9-5553-ae2d-4091f106e451.html

Public’s ability to monitor police radio traffic ends July 2;  
Richmond-area agencies to encrypt all channels
Richmond Times-Dispatch article quotes Director Stephen Willoughby:	
http://www.richmond.com/news/local/central-virginia/public-s-ability-to-monitor-police-radio-traffic-ends-july/
article_46efd2f7-a858-5533-82e8-a34a6979086f.html

Text-to-911 service begins
Articles in various news outlets, June 4-June 13, 2018:
n Richmondmag: http://richmondmagazine.com/news/news/text-to-911-service/
n WWBT NBC 12 News: http://www.nbc12.com/story/38326169/text-to-911-service-starts-in-richmond-met-
ro-monday
n WRIC: http://www.wric.com/community/text-to-911-service-coming-to-richmond-area/1211007962
n WTVR CBS 6: https://wtvr.com/2018/05/31/text-to-911-now-available-in-richmond-chesterfield-and-henrico/
n The (Colonial Heights) Progress-Index: http://www.progress-index.com/news/20180607/text-to-911-now-
available-in-colonial-heights
n Henrico Citizen: https://www.henricocitizen.com/articles/text-to-911-service-begins-in-henrico/


