
Supervisor of the Quarter May 2020

ECAS Nicole Tyrell
Emergency Communications Assistant Supervisor 

Nicole Tyrell is being nominated for her outstanding 
service and dedication to the Department and effective 
leadership.

During the past quarter, ECAS Tyrell has demon-
strated her ability to effectively manage and lead her 
platoon largely on her own while ECAS Flowers has 
been assigned to the Training Unit. This has required 
extra time and effort on her part, however she  
always ensures her work is done well, completed  
early, and has never once complained about the addi-
tional workload. Throughout this time, ECAS Tyrell 
ensured that each member of B-Platoon received the 
individual attention they needed from their supervisor 
while handling all of her assigned responsibilities.

Additionally, as the primary supervisor responsible 
for the Department’s Incident Dispatch Team (IDT) 
ECAS Tyrell has worked tirelessly with the  
Department and our partner agencies to ensure that 
communications for special events run smoothly. 2020 
Lobby Day, NRA Day, and a presidential candidate 

rally are a few examples of the events ECAS Tyrell 
has worked on during the quarter. This additional re-
sponsibility often requires her to work events or attend 
meetings – some of which occur with very little notice 
– on her days off. Again, ECAS Tyrell always puts 
forth her best effort without complaining. Her effec-
tive direction to the IDT and assistance to our partner 
agencies have proved to be invaluable during these 
special events. Additionally, she always represents our 
department in an exemplary manner while carrying 
out her IDT responsibilities.


