
Supervisor of the Quarter August 2020

ECAS Chantell Jones
Emergency Communications Assistant Supervisor 

Chantell Jones is being nominated for her dedication 
to the Department and leadership. 

During the past quarter, ECAS Jones has demon-
strated exceptional dedication to the Department.  
When it was determined that ECAS Tyrell was going 
to be out for several weeks or more, ECAS Jones 
readily stepped up and accepted a temporary reassign-
ment to B Platoon to provide supervisory coverage.  
On short notice, she was willing to adjust her schedule 
to accommodate the transition from night shift to day 
shift.   

Following her transition to B Platoon, ECAS Jones 
has continued to demonstrate her leadership.  She has 
effectively managed the day to day responsibilities 
of leading her new platoon.  Additionally, she has 
led her platoon through a difficult month of protest 
related activities.  She has worked to develop a good 
rapport with her newly assigned employees and has 
worked diligently to ensure they are taken care of. 
ECAS Jones has also demonstrated her desire to both 
grow professionally and assist her fellow employees 
by applying to become a member of the Department’s 

CISM team. 
In addition to her normal duties, ECAS Jones has 

worked a total of 119 hours of overtime this quarter 
to support Department staffing.  On April 10, 2020, 
ECAS Jones was commended by ECS Waitt and 
ECAS Smallwood for volunteering to work an addi-
tional eight (8) hours of overtime past her scheduled 
end of tour on another platoon to ensure adequate fire 
radio operator coverage.  This is yet another example 
of her dedication. 

Overall, ECAS Jones displays the integrity, dedi-
cation, and pride in her work that define a supervisor 
in this Department.  For these reasons ECAS Jones is 
most deserving of this nomination. 


