ECO of the month

February 2023

ECO Brittany Robinson-Perez

The Department of Emergency Communications,
Preparedness and Response (DECPR) has been the
home employment of ECO Robinson-Perez since
October 2020, and she has been a solid asset since day
one. She has an exceptional passion for her position
and care for her team.

ECO Robinson-Perez is known for her genuine smile,
helping hand and strong work ethic. During her short
time with DEC, she has accomplished so much. In
July of 2021, ECO Robinson-Perez was reassigned to
C platoon once she completed her police radio train-
ing. She took this as an opportunity to embrace a new
shift (night shift) with a new team. Less than two (2)
months with the platoon, she began fire radio training
and was cleared by November 2021. Since her clear-
ance, she has soared and strengthened as a Fire Com-
munications Officer.

On the morning of Sunday, December 31, 2022 ECO
Robinson-Perez combined her passion for her position
and the care for her team. As a call dropped into her
pending window, she immediately knew something
was not normal about the call. During her investiga-
tion, she notified the responding unit of her hesitation.
This aided the fire engine crew to be prepared for what
they were walking into, a 6-month-old cardiac arrest.

During the entirety of the call, ECO Robinson-Perez
stayed in contact with the on-duty ECAS, police radio
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and our partners at RAA. She ensured the safety of
our crew was never in question. After her shift, she
stopped by Fire Station 21 to check on them. RFD Lt.
Nunnally contacted me later that morning to say, “Her
professionalism on the radio and her support even af-
ter the shift meant a lot to us. During these hard times,
the bond between communications and field respond-
ers are important and her act of caring is exceptional.”
I echoed his commendation with ease.

ECO Robinson-Perez and her passion for her job and
her team never goes unnoticed. She has constantly
been stepping up to help with staffing, exhausting all
resources in a time of need, and showing compassion
to her team. She is always bringing supervision a solu-
tion to an identified problem. She is open to conver-
sation and willing to be a part of the betterment of the
department.



