
Congratulations May 2019

Felicia Roane, RPL

Operations Manager Felicia “Lisa” Roane has earned the  
Registered Public Safety Leader (RPL) professional designation from APCO International. 

She completed the APCO Institute Course from January 2018 through January 2019, and was 
awarded the diploma on Jan. 22, 2019. 

Karen L. Gill, APR

Marketing and Public Relations Specialist Karen L. Gill has earned the Accreditation in 
Public Relations (APR) credential from the Universal Accreditation Board. She was  
awarded a scholarship from the Public Relations Society of America (PRSA), Richmond 
Chapter to attend the APR Boot Camp, April 9-12, 2019, in Harrisburg, Pennsylvania,  
where she passed the panel presentation and the four-hour exam to earn the accreditation. 
She was presented the accreditation and pin during the PRSA Richmond chapter meeting  
on April 24, 2019.


