
CO of the Year 2019

ECO Julia Perez
ECO Perez was nominated for Communications 

Officer of the Month for September and was selected 
as Star of the Week by her peers in September for  
handling an armed robbery incident. 

During the calendar year of 2019, ECO Perez has 
had no disciplinary actions. 

ECO Perez is a dependable employee.  She was out 
of work with a broken arm with complications up until 
May.  Since her return to full duty on May 10th she 
has utilized 34.5 hours of sick time.

ECO Perez began her career with The Department of 
Emergency Communications (DEC) on September 26, 
2011.  During 2019, she has maintained a high level of 
performance throughout the year.  Her statistics for the 
year are as follows:  

Call Taker Answer Time:  03 seconds
Police Priority Dispatch:  23.5 seconds
Average Entry Time:  16.4 seconds
Call Taker Ready Time:  97.0%
Quality Assurance:  95.8%
Total Calls:  12,003
Overtime:  159.25 hours
Emergency Communications Officer Julia Perez 

exemplifies what it means to be a great communica-
tons officer.  She is committed to promoting the team 
effort and dedicated to quality customer service.  She 
always operates at the highest level of professional-
ism, and is willing to lend a helping hand to her fellow 
communications officers whenever she is needed.  
ECO Perez makes sure she stays abreast of policy 
changes and stays current on all departmental training.  
ECO Perez is a hard working call taker, police dis-
patcher, teletype operator, who also lends her several 
abilities to assisting the department communicate and 
increase exposure in the Hispanic community.      

ECO Perez’s compassion for others is evident in 
the work she does.  She is a leader among her peers, a 
committed team player, and committed to communi-
ty outreach in the department.  Two times a year, the 
department hosts a Hispanic Academy.  This  

invaluable program aims to 
increase awareness of the 
Department of Emergency 
Communications as well as 
the Richmond Police Depart-
ment in the Hispanic  
community. ECO Perez takes 
the lead in this program and 
makes the presentation  
including a tour of the  
facility.   ECO Perez is also 

recognized for the great work that she did at Fire  
Station 21’s Community Day event this year.  She 
patiently explained the PulsePoint applications in  
English and Spanish to everyone who visited the 
PulsePoint exhibit during the event. She demonstrated 
the app on her phone, even though it was difficult in 
the bright sunlight and with a broken arm. Despite her 
arm being in a sling, she helped with unloading and 
loading the van at the event and setting up the table. 
She also represented emergency communications 
during a mock cardiac arrest demonstration,  
speaking in both English and Spanish.  Her  
contribution to community involvement this year was 
capped by her volunteering to represent the depart-
ment at this year’s Imagine Festival on September 
28th. She is currently assisting with training ECO 
Harris for data rooms operations and to possibly be 
released in the  middle of January.

ECO Perez always gives her best effort to ensure 
the job is well done.  Her professionalism, leadership 
and compassion for her community set the example of 
what a good communications officer should be.   

Emergency Communications Officer Julia Perez 
exemplifies what every Communication Officer should 
strive to be.  Her dedication and compassion are the 
contributing factors for her being selected as the  
Emergency Communications Officer of the year  
nominee for 2019. This nomination is not only a rep-
resentation of Alpha Platoon but the entire Department 
of Emergency Communications.


