
On Nov. 6 and 8, DEC operations staff received training 
from Tony Harrison, founder and president of the Public 
Safety Group. The motivational seminar covered topics such 
as professionalism, respect, teamwork, the future of 9-1-1, 
dealing with negative attitudes, and being the best.

More information is available at  
https://www.publicsafetygroup.com/.

View more photos from the training here:
https://www.flickr.com/photos/911rva/al-

bums/72157695701647624
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Tony Harrison provides ‘When Seconds Count’ staff training


