
CO of the month March 2020

ECO Leslie Brown
Emergency Communications Officer (ECO) Leslie 

Brown is a great candidate to receive this month’s 
honor of Emergency Communications, officer of the 
month. ECO Brown sets an exemplary example of 
what it looks like for a person to dedicate twenty of 
their life to serving the Department and the citizens 
of Richmond. She is being nominated for this honor 
for her dedicated performance, her exceptional team 
effort, and her compassion for those she serves.  Her 
compassion is a benefit to our external customers as 
well as those internally who work beside her every 
day. She has a great work ethic and always willing to 
help out her fellow employees. There were four dates 
in January where ECO Brown volunteered to come 
in to work from 0300 to 0730 to help night shift with 
staffing, and ultimately eliminating the chance that 
someone on A-Platoon might be drafted to cover those 
hours. ECO also lends her vast expertise to training 
up our new employees. Her experience proves to be 
irreplaceable as she guides and encourages trainees 
through the training process. 

ECO Browns’ greatest asset, however may just 
prove to be her compassion for those she serves. She 

genuinely cares for people as 
was very evident on January 
14. Working as a call taker 
on telephone position T3, she 
received a call from a gen-
tleman who was very upset 
about his life situations. CAD 
(202001140483). He advised 
her that he had a gun and was 
sitting in his truck and was 
about to kill himself. ECO 

Brown proceeded to get as much information from the 
man as possible, in hope to keep him on the line long 
enough to get assistance to his location. When all else 
seemed to fail, she just simply asked, “Do you mind 
if I just stayed on the line with you”. But it was to no 
avail the male hung up the phone and officers found 
him deceased a short time later. She took a break to 
recover mentally from what she had just experienced 
and returned to work to continue trying to help people. 
ECO Leslie Brown did me proud that day. If there was 
any chance this man would change his mind about 
what he had planned to do, she gave him every  
opportunity to do so.   


