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INTRACITY CORRESPONDENCE 
 
DATE: May 15, 2023 
 
TO:  Karen Gill, APR 
  Department of Emergency Communications 
  

FROM: Ulrica G. Smallwood, #3803, Quality Assurance Supervisor 
  Department of Emergency Communications 
 
SUBJECT: QA Spotlight of the Month - May 

 
 
The Operations Support Team would like to thank everyone for their hard work and 
dedication. Listed below are the members of this department that received High 
Compliance cases which have a positive value as they are performing above the 
threshold. Our sincere thankfulness goes to the following individuals: 
 

Name High Compliance Calls Name High Compliance Calls 
Ampy, T. 2 Knight, D. 2 

Blackwell, R. 5 McDougal, J. 1 

Branch, C. 4 Marlow, A.  2 

Brown, D. 2 Motley, E. 1 

Byrd, D. 8 Pace, C. 1 

Campbell, C. 4 Parson, T. 3 

Clarke, R. 1 Pearson, W. 3 

Cummins, E. 3 Purnell, D. 2 

Davis, D. 10 Robinson, A. 2 

Fleming, T. 1 Saunders, S. 8 

Flowers, R. 4 Shepherd, C. 7 

Frasier, J. 8 Smallwood, U. 10 

Givens, M. 1 Thomas, L. 3 

Harris, L. 1 Tyrell, N. 1 

Henning, B. 1 Ward, C. 2 

Houston, B. 9 Williams, C. 3 

Jarvis, T. 9 Yanez, E. 10 

Johnson, B. 1 Zheng, M. 3 

Jones, C. 1   

 
 




