
EMERGENCY COMMUNICATIONS 
OFFICER

Joined the Department of Emergency  
Communications in April 2018

Volunteer firefighter with Prince George 
County, supports charities as a  
member of The Red Knights 

“
“

I enjoy helping people in their time of 
need. I try to be the calm voice, even 
when callers are having the worse 
tragedies they can imagine. If I’m 
calm, it will help them to be calm. ... I 
want the public to know that as soon 
as we have their address and what’s 
wrong, we’re already sending help 
their way.

www.facebook.com/911RVA

Richmond  Department  
of Emergency Communications

On Twitter @911rva
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Dawn Bishop


