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AWARENESS

Dividing Lines
» The Story of Segregation in KC
Dividing Lines is a tour of the history of segregation in Kansas 
City and is part of Johnson County Library’s “Race Project KC.” 
You take the tour by downloading an app and following the 
geo-location prompts through the city from the designated 
starting point.

As part of the Missouri CAN 2019 Annual Conference, a bus 
was chartered for 35 attendees to take the tour as a group 
through Kansas City. The tour takes participants through 
familiar areas and past notable landmarks. The Country Club 
Plaza. Troost Avenue. The Power and Light District. 18th and 

Vine. Yet it tells Kansas City’s history as if streets could talk. 
Through the tour, participants learn that what took place in 

Kansas City set the course for a trend across the nation. That 
although by law it is no longer enforceable, there are homes 
within Kansas City with language written into deeds that a 
black family can’t own it. Two notable Kansas City ZIP codes  
mere miles apart have such contrasting characteristics by 
the numbers, it’s clear to see the long-term effects of housing 
regulations.

“It’s a symptom of how we organize people,” said Nathaniel 
Bozarth, co-creator of the tour. “That’s the point of the tour. It’s 
righting wrongs by turning the light on truth. The imaginary 
barriers in Kansas City are only there because we say they are. 
We can take them down.”

Poverty Simulation’s Reach Grows
» More facilitators trained for effective simulation and debrief
Missouri CAN’s Community Action Poverty 
Simulation (CAPS) continues to raise awareness 
of the realities of poverty for individuals, groups, 
and communities nationwide as well as across 
borders. Through mid-August, 230 kits have 
been licensed in FY19. The demand for facilitator 
training has made a third in-state training event 
in Springfield, MO a permanent fixture to Missouri 
CAN’s initiative of training effective facilitators. 
391 facilitators have been trained virtually, on-
site, and at Missouri CAN’s in-state events in FY19.

On June 26, CAPS Project Manager, Evan 
Melkersman, and Director of Public Affairs 
and Community Engagement, Jessica Hoey, 
presented about the CAPS on a National 

Community Action Partnership webinar with 
guest Stefanie R. Ellison, MD. Dr. Ellison, Associate 
Dean for Learning Initiatives at UMKC School 
of Medicine, shared how the simulation is used 
in conjunction with a larger inter-professional 
development curricula.

“I think the Missouri CAN Poverty Simulation 
is a really helpful and important learning tool, 
especially for our health and professional 
learners here at UMKC,” said Dr. Ellison during the 
webinar. “It met the students’ needs on delving 
into the needs of our patients more deeply than 
a classroom activity.” 1,200 students have gone 
through the Poverty Simulation in the past three 
years through UMKC’s program alone.

“I facilitated my first 
Poverty Simulation 
today for 75 of my 
colleagues at the 
YMCA [in Toronto, 
Canada] and it 
was amazing. The 
simulation, though in 
an American context, 
brought forth a lot of 
meaningful discussion 
and reflection. There 
were a few tears 
during our debrief 
that led to even 
more discussion 
and commitments 
to change. We had 
21 volunteers from 
two local banks. 
They participated 
in the debrief with 
us and were also 
moved, challenged, 
and frustrated by the 
experience. They were 
also able to make the 
connection between 
how their institutions 
made it difficult for 
their low-income 
clients.”—Faiza V.
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» Missouri CAN’s 2019 Advocacy Day on March 26 brought together Community 
Action employees and board members from 17 agencies as well as community 
partners to advocate for low-income families and ensure that all Missourians have 
a voice in matters that affect them. The day featured a rally at the Missouri State 
Capitol followed by time for CAAs to meet with their respective legislators. 

Event speakers included: Missouri CAN Executive Director, Dawna Fogarty; 
Chair of the Missouri CAN Board Advocacy Committee and Deputy Director for 
Community Services at North East Community Action Corporation (NECAC), Janice 
Robinson; former NECAC participant, Shelly Bradshaw; and Director of KC Tenants, 
Tara Raghuveer. The theme throughout the day was “Developing Movement 
Makers.” 

“At its simplest,” Janice Robinson said, “I believe a ‘Movement Maker’ is someone 
who puts his or her words into action so the collective voice of our Network—and of 
Missourians living in poverty—can be heard far and wide.” And she asked the crowd 
to take on the role of being movement makers. “Honor the values of our movement 
that we all just professed in the Community Action Promise. Raise your voices on 
behalf of your fellow Missourians. And listen to those you may not agree with, which 
is how we all find common ground.”

Tara Raghuveer stated in her speech that “movements don’t just happen.” And in 
quoting Frederick Douglass, “ ‘power concedes nothing without a demand. It never 
has and it never will.’ Movements require movement makers, the people whose 
stories and passion drive them into existence and into success.” Movement making 
is not something done alone. “We will need the same energy across the state to 
make the systemic change we need to see here in Missouri and across the country.” 

The rally concluded with a call and response of “Helping People, Changing Lives” 
echoing through the Capitol rotunda, and CAA staff held meetings with legislators 
and their staffers throughout the afternoon.

Advocacy Day 2019

» Missouri 
CAN Advocacy 

Committee Chair 
Janice Robinson 

of North East 
Community 

Action 
Corporation 

charged  
Advocacy Day 

attendees with 
being “movement 

makers” for 
Community 

Action. 

Legislative 
Recap: 2019
» The First Regular Session of the 100th 
Missouri General Assembly, which ran  
from January 9 through May 17, was  
one of the busiest legislative sessions  
for Missouri anti-poverty organizations  
in recent history. During the first half  
of the session, Missouri CAN and many 
other organizations were busy opposing 
multiple bills that could have been 
detrimental to low-income Missourians. 
However, the second half of the session 
took a turn with legislators focusing on 
revenue and tax issues. Although this 
stalled many pieces of bad legislation, it 
also stalled legislation that would have 
helped Missourians in poverty.

State Legislation Closely Followed
1st Session of the 100th Missouri 
General Assembly

Senate Bill 4: SNAP Work Requirements / 
Opposed
Senate Bill 28: Low Income Housing  
Tax Credit / Followed
Senate Bill 76: Medicaid Work 
Requirements / Opposed
Senate Bill 183:  Earned Income Tax  
Credit / Supported
Senate Bill 208: Elimination of Circuit 
Breaker Tax Credit / Opposed
Senate Bill 209: Prohibits credit checks  
as a condition of employment / 
Supported
House Bill 6: Dept of Natural Resources 
– LIHEAP Transfer to Weatherization / 
Supported
House Bill 160: Authorizes a low- 
income rate for water and sewer  
service / Followed
House Bill 183: Requires MOHealthNet  
recipients to participate in a work  
program / Opposed
House Bill 291: Earned Income  
Tax Credit / Supported
House Bill 474: Modifies provisions for  
families receiving TANF / Opposed
House Bill 899:  Modifies the timeframe 
to appeal landlord actions against  
tenants / Opposed

ADVOCACY
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Our Annual T/TA Survey
» Finding and Meeting Agency Needs
The Training and Technical Assistance survey distributed by Missouri CAN to the 19 
Missouri CAAs to determine training needs for the coming year underwent extensive 
changes in 2018 to better capture the needs of the Network. Missouri CAN received a 
record number of responses to the 2018 survey and is on track to meet its 2019 goal of 
700 respondents. Modifications included: an expanded list of job titles ensuring staff 
from all departments saw their position reflected in the survey; increased marketing 
efforts to explain the importance of the survey to CAA management teams; more 
questions specific to Organizational Standards and perceived job descriptions; and 
reconfigured question weights. The survey timeframe was also extended, allowing 
for more respondents to participate, such as Head 
Start employees returning from summer furlough. A 
presentation was created for the Missouri 
CAN Board of Directors and Professional Alliances  
to interact with the data.

NETWORK CAPACITY

“Break Your Mirrors”
» 2019 Missouri CAN Annual Conference
The 2019 Missouri Community Action Network Annual Conference was held in 
Kansas City, Missouri on May 21-23. More than 230 Community Action staff from 
across the state participated in this week of training, networking, and development. 
The theme of this year’s conference was “Break Your Mirrors!” inspired by a speech 
given by Sargent Shriver at Yale’s College Day 25 years ago. 

As such, the conference featured keynote speakers Dr. Doug Luffborough III 
and Mark Shriver, 25 sessions that focused on various Community Action topics, 
and two pre-conference sessions geared toward board relations. A special bus tour 
session exploring the impact of redlining on the landscape of Kansas City —Dividing 
Lines (see page 2)—was also a conference highlight. This year’s Annual Conference 
provided a space for attendees to grow in their professional development, 
strengthen their network of colleagues, celebrate accomplishments over the past 
fiscal year, and re-invest in the critical work that our Network takes on every day. 

BY THE
NUMBERS

15
9

CAA staff trained 
via webinar by 
Missouri CAN

CAA staff trained 
in-person by 
Missouri CAN

Professional
Development »

SkillUP »

Training & Technical 
Assistance »

New CCAPs

Nationally Certified  
ROMA Implementer 
candidates

388

17

595

215

199

199

736

Professional 
Alliance 

meetings

Participants 
Enrolled

Professional 
Alliance

attendees

Participants  
in Training

Participants
Employed

Missouri CAN is working with local 
CAAs across Missouri to implement 
the SkillUP program—helping SNAP 

recipients obtain education  
and employment.

YEAR # RESPONDENTS
2016 ...............................222
2017 ...............................226
2018 ...............................619


