
 
  

 

What:   Taxpayer Advocate Service Problem Solving Day 

When:    March 31, 2021 from 9:00 a.m. – 2:00 p.m. 

Where:  Call 505-737-6308 or 505-837-5505 for an appointment with a Case Advocate or 
with Representatives for the following partners: 

Partners:  New Mexico Legal Aid Low Income Taxpayer Clinic 
Social Security Administration  

  New Mexico Taxation and Revenue Department 
  Four Corners Low Income Taxpayer Clinic at San Juan College 
 

Appointments must be scheduled no later than March 26.  Calls made on the same day may not be given 
an appointment as the schedule may be full  

The Taxpayer Advocate Service (TAS) will be available to assist taxpayers with tax problems they’ve been 
unable to resolve on their own with the IRS. Our goal is to provide personalized, step by step guidance. If 
your tax problem meets our criteria, we’ll assign a Case Advocate to work directly with you.  

TAS’s Problem Solving Day event will be virtual by phone appointment only. The Taxpayer Advocate with 
New Mexico’s Taxation and Revenue Department and representatives from Social Security Administration, 
New Mexico Legal Aid Low Income Taxpayer Clinic and Four Corners Low Income Taxpayer Clinic at San Juan 
College will be available to answer questions and concerns. 

Taxpayer Advocate Service is an independent organization within the Internal Revenue Service.  TAS helps 
taxpayers resolve tax problems, recommends changes to prevent future tax problems, and protects 
taxpayer rights. TAS’s services are free to taxpayers who are: 

• Experiencing a financial hardship or having financial difficulties because of a tax problem; 
• Trying, but haven’t been able to resolve an IRS tax problem; or 
• Believing an IRS system or procedure isn’t working.  

 
Learn more about TAS at www.TaxpayerAdvocate.irs.gov. 

https://sharenm.org/new-mexico-legal-aid/new-mexico-legal-aid-low-income-taxpayer-clinic
https://www.ssa.gov/
http://www.tax.newmexico.gov/taxpayer-advocate.aspx
https://www.sanjuancollege.edu/litc/
http://www.taxpayeradvocate.irs.gov/

