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Please follow these instructions to set up your new password and enable multi-factor authentication

(MFA) for your account.
Key Changes to Authentication:

- One-Time Passwords (OTPs) are no longer a valid method for regular login or MFA.
- Account access now requires your email address and password for login, with SMS verification
for MFA.

- An OTP will only be issued during the specific process of setting or resetting your password.
1. Open your web browser and go to the Agent Portal login page.

2. Click on the “Sign in” button.
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4. Click on the “Forgot password?” link to create a new password.
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5. Enter the code sent to your email for verification.
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Enter the code g% just sent to
andreshgm gmail.com to reset your password.

29091365




6. Create and confirm your new password, then click the “Reset password” button.
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Update your password

Use 8 characters or more. Your password is case-
sensitive.

Reset password

7. To keep your account secure, enter your mobile device phone number, then click the
“Next” button. This will activate SMS multi-factor authentication on your account.
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Add your phone number so we cagfext you
whenever we need to verify it's yfu.
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Message and data rates apply.

Cancel



8. Enter the code sent to your mobile device via SMS for verification.
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We just sent ggeode to +° Enter the
code yoﬁ/e.

930589

9. Select your desired option.
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Do this to reduce the number of times you are asked
to signin.

Don't show this again

10. That’s it! Once logged in, your access to portal features remains the same.



