
U.S. CUSTOMS AND BORDER PROTECTION 
NEW YORK FIELD OPERATIONS 

PORT OF NEW YORK/NEWARK 

INFORMATIONAL PIPELINE NO. 24-011-NWK 

TO:  All Vessel Agents in the Port of New York/Newark 

SUBJECT:  Electronic Payment Option (EPO) for Maritime Fees 

DATE:         12 January 2024  

REFERENCES:  New York/Newark Informational Pipeline No. 24-004-NWK –
Procedures for Vessel Entrance and Clearances – dated 10/24/2023) 

BACKGROUND: 
Currently, the Port of New York / Newark Entrance and Clearance Desk only accepts 
vessel agent submissions of cash and checks at 1210 Corbin St., Elizabeth N.J. during 
regular business hours (8:00AM to 11:00PM, daily).  Entrances and clearances will not be 
approved until payment is received.     

PROCEDURES: 
Effective January 16, 2024, the Office of Finance (OF) Revenue Modernization Division 
(RevMod) will be deploying an electronic payment option (EPO) enhancement to the 
Mobile Collections & Receipt (MCR) application. This will enable all vessel agents, 
vessel operators, Captains, and other relevant parties to pay via credit/debit card for all 
existing maritime fees available in MCR, in addition to cash and check.  A “Quick 
Reference Guide for Vessel Agent Payments Online” is attached to this informational 
pipeline distribution email.  

For questions regarding this Informational Pipeline, please contact Deputy Chief Officer 
Stephen Long at (201)- 443-0383 or stephen.long@cbp.dhs.gov.   

TenaVel T. Thomas 
Port Director 
Port of New York/Newark 

REPORT DRUG SMUGGLING TO CUSTOMS AND BORDER PROTECTION 1-800-BE-ALERT 
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Mobile Collections and Receipt (MCR); 
Payers Online Payment Option Quick Reference Guide 
(QRG) 

Background: Vessel Agents (payers) have the ability to pay maritime fees online through the eCBP payment portal. 

Please refer questions regarding this document to the MCR Support Team: 
REVMODSERVICEDESK@cbp.dhs.gov 

How vessel agents (payers) pay for maritime fees online 

When online payment option is selected, the assigned email address will receive an email with 
the online payment request from DoNotReply_ePAYMCR@cbp.dhs.gov to pay online: 

To avoid scams or phishing: 
-Always check the email is from @cbp.dhs.gov.
-If preferred, you may use the URL provided instead of selecting the Pay Now button

1 On the eCBP payment portal, Select ‘Vessel Payment (Single Receipt)’

mailto:REVMODSERVICEDESK@cbp.dhs.gov
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2 Read and Select the box to acknowledge Department of Homeland Security (DHS) Security
& Privacy Notification, then Select ‘Consent & Continue’ button 

. 

3 Enter vessel details to confirm payment reference then Select ‘Next’

Receipt Number is the last 9 digits from the Receipt/Tonnage Tax Certificate . 
Second line is the port code which is the first four digits of the receipt number 
The third field will be a random selection of information known to vessel agent 

Note: If information is entered incorrectly three times the following message will be displayed, 
and the system will timeout for 20 minutes  
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4 Review and verify the receipt/tonnage tax information. Enter your name on the line below

the receipt to certify the information on the receipt is correct, and then Select ‘e-Sign and 
Pay’ to be redirected to Pay.gov 

If any information is incorrect, do not pay, and contact the port 
’

5 Review payment amount then Select 'Debit or credit card
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6 Enter card details and review information, Select the box next to the authorization statement,
then Select the ‘Continue’ button 

7 The Payment Summary will display.  When finished, Select either ‘Return to Maritime Home’
or ‘Close’ to exit the eCBP portal 

If you did not receive the receipt by email, contact the Port of Entry 
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Copy of receipt will be emailed to the assigned email address(es) 

Note: Completion of payment is required by CBPO to issue vessel clearance; When Online 
payment is opted, it will require Internet/Cellular connection to the eCBP portal and can be done 
at the dock or anywhere else; Vessel agents must ensure timely payment in coordination with the 
CBPO to ensure timely vessel clearance. 
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