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U.S. CUSTOMS AND BORDER PROTECTION 
FIELD OPERATIONS, NEW YORK 

PORT OF NEW YORK/NEWARK 
 

INFORMATIONAL PIPELINE NO. 25-008-NWK 
 

TO:  All Importers, Carriers, Terminal Operators, CES Operators, Brokers, and 
Others Concerned 

 
SUBJECT:  Request for Comments Regarding the Future Status of the Customs Air Cargo 

Examination Facility (CACEF) at Newark Liberty International Airport (EWR)  
    
DATE:  JANUARY 10, 2025 
 
 
PURPOSE:  Issuance of this Public Bulletin serves as a notification to the public that the U.S. 
Customs and Border Protection (CBP) Port Director will accept comments from the public, all 
importers, brokers, air cargo warehouse operators and stakeholders regarding the future of the 
CACEF. 
 
On January 8, 2025, CBP held an open forum meeting to discuss the future of air cargo 
operations in the EWR community.  CBP’s current Memorandum of Understanding with H&M 
International Warehousing Inc. to operate the CACEF located at 157 Conrad Road #12 Newark, 
New Jersey expires on October 1, 2025. 
 
The Port Director has determined that there is a need to hear from all stakeholders in the airport 
community.  The public has the opportunity to submit written comments to this effect for review 
by the PD regarding the future of processing of CBP air cargo examinations. 
 
DEADLINE: 
 
Public comments must be received by 4:30 p.m. on Friday, January 24, 2025, 14 calendar 
days from the date of this notice. 
 
Comments should be submitted in writing to: 
 
U.S. Customs and Border Protection  
1210 Corbin Street 
Elizabeth, NJ 07201 
Attention:  Port Director 
 
In addition, an electronic document should be emailed to:  Lucille.Cirillo@cbp.dhs.gov 
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It is critically important that all stakeholders provide feedback in writing so we can collectively 
develop a vision for the future of CBP exams at EWR. 
 
 
 
 
Jeffrey R. Greene  
Acting Port Director 
Port of New York/Newark 
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