U.S. CUSTOMS AND BORDER PROTECTION

NEW YORK FIELD OPERATIONS
PORT OF NEW YORK/NEWARK

INFORMATIONAL PIPELINE NO. 24-021-NWK

TO: All Importers, Carriers, Terminal Operators, CES Operators, Brokers, and
Others Concerned

SUBJECT: Group Email Boxes for Bonded Facility and FIRMS Code Inquiries

DATE: JuLy 26,2024

REFERENCES: New York/Newark Informational Pipeline No. 23-007A-NWK (Problem
Resolution and Group Email Box Update — dated 5/31/2023)

PURPOSE: On May 31, 2023, Pipeline No. 23-007A-NWK was issued to serve as a general
reminder for the various Port of New York/Newark group email boxes. This Pipeline will serve
to delineate specific group email boxes to be utilized for bonded facility and FIRMS Code
inquiries.

GROUP MAILBOXES:

NWKFTZ@CBP.DHS.GOV - For all Foreign Trade Zone (FTZ) related inquiries, FTZ
applications and activations, FTZ admissions, and FTZ FIRMS Code inquiries.

NWKBONDEDWAREHOUSE@CBP.DHS.GOV — For all Bonded Warehouse related
inquiries, Bonded Warehouse applications, and Bonded Warehouse FIRMS Code inquiries.

NWKCFS@CBP.DHS.GOV — For all Container Freight Station (CFS) related inquiries, CFS
applications, and CFS FIRMS Code inquiries.

For any questions regarding this Pipeline and any other bonded facility and FIRMS Code
inquiries not listed in the above group email boxes, please contact Deputy Chief Officer Stephen
Long at (201) 443-0383 or via email at stephen.long@cbp.dhs.gov.

R. Greene
Acting Port Director
Port of New York/Newark

REPORT DRUG SMUGGLING TO CUSTOMS AND BORDER PROTECTION 1-800-BE-ALERT




