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Summary of Measures: Step 3 of the 
Roadmap to Reopen 

The information contained in this 
document is intended to communicate a 
summary of information about measures in 
Step 3 of the Roadmap to Reopen. Please 
refer to O. Reg. 364/20 Rules for Areas in 
Step 3 for the complete list of measures 
and conditions that apply to certain 
businesses, organizations, places and 
individuals. The material is not legal advice 
and does not purport to be or to provide 
an interpretation of the law. In the event of 
any conflict or difference between this 
summary information and any applicable 
legislation or regulation, the legislation or 
regulation prevails. 

https://www.ontario.ca/page/emergency-information


• On May 20, 2021, the government released its Roadmap to Reopen, a three-step plan to safely reopen the province 

and lift public health measures based on the provincewide vaccination rate and improvements in key public health 

and health care indicators.

• The Roadmap to Reopen outlines three steps to easing public health measures.  

• The province is scheduled to remain in each step for at least 21 days to evaluate any impacts on key public health and 

health system indicators. If at the end of the 21 days vaccination thresholds have been met, along with other key 

public health and health system indicators, then the province will move to the next Step.

• The following slides provide an overview of the public health and workplace safety measures in Step 3. 
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CONTEXT | COVID-19 Roadmap to Reopen 

https://u21120259.ct.sendgrid.net/ls/click?upn=n4sOEUdnhhc0w4SJYwLHyZRXqKS-2Bh5mO9J1txe8tAAcz-2Bl9H3sIaL7oA9iq13fXsqOzAXePoEJDePnNligHxExL0RDJ7HIJj0xv6xb0-2FtRkZQ3L6k-2F-2BwQ0O3OW273PkQ0UkEbXdviXK5DmIX-2Fz3lj0eN7EJ-2FDTzaJCwACFBuZQgsnNY7rLGko663HCFXbM7VGuvhtKu9cXKN-2FJcvo-2F-2B-2FHwq04poavgyIAo1yzRQ2j6xo9Dd68-2B0ltp67HV9xqf9e2Vo6Zm4R9ANUf03v-2FG6mmdNVfqM7eEI882clW17vQ2eJ-2FfAS-2Bm5cvUHUrVRctUlfp6pu_eQYKuhwHE5r1D3h-2B0ViUmBM-2BEjNbRVnCKQIWKOqZRtcsjXKuDrsAoEXjRZC-2BsfH0cQ43-2FFG9qkl1e-2FR-2FndbeeVTB2JUihcazDmhJG5eToR1Ga8kfEf00WHbS5YKUFC0UKyV4VjiqGC7fX9J45jCB95Qyh593sl50DS42QLdbprL5W-2B8Et83gooph2M4GGeR72MwLThWrtSBugV6ee-2FQPcWFfoOdbYDso-2FNCmfSV0owU-3D


PRINCIPLES | COVID-19 Roadmap to Reopen 
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The principles for determining what is permitted in each step are as follows:

STEP 1

Resuming outdoor activities where risk of transmission is lower and limited indoor settings with 
restrictions

STEP 2

Further expanding outdoor activities and resuming limited indoor services with small numbers of 
people and with face coverings being worn

STEP 3

Expanding access to indoor settings, with restrictions, including where there are larger numbers of 
people and where face coverings can’t always be worn



Summary of Measures in Step 3 of the Roadmap to Reopen

The following are some requirements that apply to individuals.
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Individual Requirements

Face coverings or 
masks

• Required when:

o Indoors in a business or organization

o Attending an indoor organized public event and are within two metres of another person who is 

not a part of the same household

• The face covering or mask must cover the mouth, nose and chin

• Limited exceptions apply

Physical distancing • Required when:

o Indoors at a business or facility that is open to the public

o Attending an indoor organized public event 

o Limited exceptions apply, including for members of the same household and caregivers, or when 

necessary to be closer to complete a transaction or receive a service, if a face covering or mask is 

worn

Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  
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The following are some of the requirements that apply to all businesses that are open. 
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General Compliance Requirements 

Instructions from 
Public Health Officers 

• Businesses and organizations must comply with the advice, recommendations and instructions of public 

health officials, including related to physical distancing, cleaning or disinfecting and screening

Screening • Active screening of workers required

• Passive screening of patrons required (i.e., posting signs at all entrances in a conspicuous location that 

informs individuals on how to screen themselves for COVID-19 prior to entry)

• Active screening of patrons required in certain settings (see following slides)

Face coverings and 
masks

• Any person in an indoor area of a business or organization or a vehicle that is a part of the business or 

organization must wear a mask or face covering that covers their mouth, nose or chin, with limited 

exceptions

• Not required for workers who are in an area that is not accessible to the public and are able to maintain 

physical distancing of 2 metres

Requirements when 
workers eat or drink

• Physical distancing or a barrier is required indoors when workers remove face coverings to eat or drink

Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  

https://covid-19.ontario.ca/screening/worker/
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/COVID_19_bus_orgs_question_signage.pdf
https://covid-19.ontario.ca/screening/customer/?_ga=2.33329278.1770475037.1623281017-533917913.1623281017


Summary of Measures in Step 3 of the Roadmap to Reopen

The following are some of the requirements that apply to all businesses that are open. 
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General Compliance Requirements 

Capacity • Limited to the number of people that can maintain physical distancing of 2 metres 

• Other capacity limits apply for certain businesses (see following slides); O. Reg 364/20 also specifies 

how these additional capacity limits are to be calculated

Line-ups and 
congregations outdoors

• Patrons outside a business or place that is open must be managed to ensure they maintain a physical 

distance of 2 metres 

Line-ups indoors • Patrons in line ups inside a business or place that is open must be managed to ensure they maintain 

a physical distance of 2 metres and wear a face covering or mask

Cleaning and disinfecting • Equipment, washrooms, locker rooms, change rooms, showers must be cleaned and disinfected as 

frequently as is necessary to maintain a sanitary condition

Personal protective 
equipment

• Personal protective equipment for the eyes, nose and mouth is required for persons providing 

services if they are required, in the course of providing services, to come within 2 metres of a person 

who is not wearing a face covering or mask indoors and are not separated by a barrier 

Safety plans • Safety plans must be prepared, posted in a conspicuous location, and made available upon request

• Some businesses, places and events have additional requirements that need to be included in their 

safety plan (see following slides)

Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  
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The following are some of the requirements that apply to all businesses that are open. 
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General Compliance Requirements 

Live entertainment • Performers must have 2 metres distance or barrier from the audience

Roofs, canopies, tents, or 
awnings in outdoor spaces 

• If a roof, canopy, tent, awning or other element is used in an outdoor area, it must have at least two 
full sides, or one full side and the roof, open to the outdoors and unobstructed

Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  



Summary of Measures in Step 3 of the Roadmap to Reopen (MOH)
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Setting General Summary of Measures

Personal care services • Open with capacity limited to the number of people that can maintain physical distancing of 2 
metres, including:
o Hair salons and barbershops
o Manicure and pedicure salons
o Aesthetician services, piercing services, tanning salons, and spas
o Tattoo studios 
o Sensory deprivation pods
o Other personal care services relating to the hair or body

• Maximum capacity must be posted
• Appointments required 
• Businesses must record the name and contact information of every person seeking a service (as per 

O. Reg. 136/18: Personal Service Settings) and actively screen individuals 
• People who provide personal care services in the business must wear appropriate personal 

protective equipment 
• Oxygen bars closed

Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  
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9 Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  

Setting General Summary of Measures

Social gatherings and 
organized public events

• Outdoor: Maximum 100 people 
• Indoor: Maximum 25 people
• Exceptions for, amongst others, gatherings in retirement homes

Weddings, funerals and 
religious services, rites and 
ceremonies (does not apply 
to receptions or associated 
social gatherings)

• Indoor and outdoor: Capacity limited to permit physical distancing of 2 metres
• An associated social gathering or reception is subject to the restrictions in “Social gatherings and 

organized public events” unless it is held at a meeting or event space or a food or drink 
establishment (in which case it would be subject to the rules specific to those facilities)

• All persons attending the wedding, funeral, religious service, rite or ceremony must comply with 
public health guidance on physical distancing

Domestic and personal 
services 

• Open

Bathhouses and sex clubs • Indoor capacity limited to 25% to a maximum of 250 people, whichever is less; maximum capacity 
must be posted

• Businesses must record the name and contact information of every patron 
• Businesses must actively screen patrons 
• Staff must wear appropriate personal protective equipment
• Must have a safety plan with additional requirements
• Exemption for physical distancing requirements for patrons while participating in the activities for 

which patrons normally frequent such an establishment
• Patrons must wear a mask of face covering except when they cannot be worn while participating in 

the activities for which patrons normally frequent such an establishment



Summary of Measures in Step 3 of the Roadmap to Reopen (MHSTCI) 

Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  
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Setting General Summary of Measures

Meeting or event 
spaces, conference 
centres, convention 
centres

Includes outdoor 
wedding receptions 
at meeting and 
event spaces

• Indoor open at 50% capacity or 1,000 people, whichever is less; maximum 50% capacity for each room
o Rooms must be separated by a partition with a hard, non-porous surface that can be routinely 

cleaned and disinfected
• Outdoor open at 75% capacity or 5,000 people for unseated events, whichever is less
• Maximum capacity must be posted
• Rented space must be configured so patrons at different tables are 2 metres apart or separated by a barrier
• Businesses must record the name and contact information of every member of the public
• Businesses must actively screen individuals
• Certain requirements, including capacity limits, do not apply if rented for:

o Day camps and overnight camps
o Child care 
o Social services
o Court services
o Government operations
o Certain professional sports leagues or associations or for certain international sport events (e.g. by 

organizations funded by Sport Canada or recognized by the Canadian Olympic Committee or the 
Canadian Paralympic Committee)



Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  
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Summary of Measures in Step 3 of the Roadmap to Reopen (MHSTCI) 

Setting General Summary of Measures

Public libraries • Capacity limited to permit physical distancing of 2 metres, with exemptions for:
o Day camps and overnight camps
o Child care
o Social services

Concert venues, theatres 
and cinemas

• Indoor and outdoor open
• Indoor capacity for patrons at a seated event limited to 50% or 1,000 people, whichever is less; each 

particular room limited to 50% of the usual seated capacity
• Outdoor capacity for patrons in the outdoor area limited to 75% capacity to a maximum of 5,000 

people, whichever is less
• Outdoor capacity for patrons at a seated event limited to 75% capacity or 15,000 people, whichever 

is less 
• General compliance re: mask and face covering applies. In addition, every member of the public who 

is outdoors at a concert, event, performance or movie must wear a mask or face covering that covers 
their mouth, nose and chin, with limited exceptions.

• Maximum capacity must be posted
• Reservations required to attend a seated event
• Must have a safety plan with additional requirements

Outdoor drive-in and drive 
through events

• Includes movies, concerts, artistic events, theatrical performances and other performances
• Vehicles must be spaced two metres apart
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Setting General Summary of Measures

Fairs, rural exhibitions and 
festivals

• Indoors and outdoors open
• Indoor capacity limited to number of people that can maintain physical distancing of 2 metres 

up to 50% for indoor areas of the facility
o Any particular indoor attraction within the facility limited to the number of people that 

can maintain physical distancing of 2 metres up to 50% capacity
• Outdoor capacity limited to 75% for outdoor areas of the facility; any particular outdoor

attraction limited to 75% capacity 
• Maximum capacity must be posted 
• Restrictions apply for concerts, events, performances or movies held at the establishment (see 

“Concert venues, theatres and cinemas”)
• Physical distancing of 2 metres required on indoor amusement rides with limited exceptions 

(e.g., members of the same household); face covering or mask required except on water rides
• Must have a safety plan with additional requirements

Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  
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Setting General Summary of Measures

Amusement parks and water 
parks

• Indoors and outdoors open
• Indoor: Indoor capacity limited to number of people that can maintain physical distancing of 2 

metres up to 50% for indoor areas of the facility
o Any particular indoor attraction within the facility limited to the number of people that 

can maintain physical distancing of 2 metres up to 50% capacity
• Outdoor: Capacity limited to 75% for outdoor areas of the facility; any particular outdoor 

attraction limited to 75% capacity 
• Maximum capacity must be posted
• Reservations required for indoor events or activities or outdoor seated events
• Restrictions apply for concerts, events, performances or movies held at the establishment (see 

“Concert venues, theatres and cinemas”)
• Physical distancing of 2 metres required on indoor amusement rides, with limited exceptions 

(e.g. members of the same household); face covering or mask required except on water rides
• Must have a safety plan with additional requirements

Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  
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Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  

Setting General Summary of Measures

Teaching and instruction • Open indoors and outdoors 
• Indoor capacity limited to number of people that can maintain physical distancing of 2 metres up 

to 50% capacity of the space or 1,000 students, whichever is less
• Outdoor capacity cannot exceed 75% capacity of the instructional space or 15,000 persons, 

whichever is less
• Business must record the name and contact information of every student who attends the in-

person teaching and instruction and actively screen students
• The instructional space must be operated to enable students to maintain a physical distance of 2 

metres, except where necessary for teaching and instruction that cannot be effectively provided if 
physical distancing is maintained

Tour and guide services • Includes:
o Guided hunting trips
o Tastings and tours for wineries, breweries and distilleries
o Fishing charters
o Trail riding tours, walking tours and bicycle tours

• Open indoors and outdoors 
• The number of patrons on a tour must be limited to the number that can maintain a physical 

distance of 2 metres
• Businesses must record the name and contact information of every member of the public
• Businesses must actively screen employees and performers 



Summary of Measures in Step 3 of the Roadmap to Reopen (MHSTCI) 

15
Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  

Setting General Summary of Measures

Boat tours • Open indoors and outdoors
• Capacity limited to the number of members of the public that can maintain a physical distance of two 

metres and cannot exceed 50% capacity of the maximum number of passengers that may be carried 
on board

• Maximum capacity must be posted
• Reservations required
• Businesses must record the name and contact information of every member of the public
• Businesses must actively screen employees and performers 
• Limited to tours that embark and disembark within Ontario and are not otherwise prohibited to 

operate
Commercial film 
and TV production

• Open 
• Capacity for studio audiences is 50% to a maximum of 1,000 people; maximum capacity must be 

posted
• Additional restrictions, including operating in accordance with the guidance document titled “Film 

and television industry health and safety during COVID-19” 



Summary of Measures in Step 3 of the Roadmap to Reopen (MHSTCI) 

Setting General Summary of Measures

Zoos, landmarks, historic 
sites, botanical gardens, 
science centres, museums, 
galleries, aquariums, and 
similar attractions

• Indoor and outdoor open 
• Indoor capacity limited to the number of people that can maintain 2 metres physical distance and 

cannot exceed 50% capacity
o Any particular indoor room limited to the number of people that can maintain physical 

distancing of 2 metres up to 50% capacity
• Indoor capacity for patrons at a seated event limited to 50% to a maximum of 1,000 people
• Outdoor capacity limited to 75% for ticketed areas; 
• Outdoor capacity for patrons at an outdoor event or activity limited to 75% capacity to a maximum 

of 5,000 people
• Outdoor capacity for patrons at a seated event limited to 75% to a maximum of 15,000 people 
• Maximum capacity must be posted
• Reservations required for indoor events or activities or outdoor seated events
• Physical distancing of 2 metres required on indoor amusement rides or tour vehicles, with limited 

exceptions
• General compliance re: mask or face covering applies. In addition, every patron outdoors must wear 

a mask or face covering that covers their mouth, nose and chin, with limited exceptions.
• Must have a safety plan with additional requirements

Short-term rentals • Open 
• Any indoor or outdoor sports or recreational fitness activities must comply with restrictions for 

“Sports and recreational fitness facilities”

Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  
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Summary of Measures in Step 3 of the Roadmap to Reopen (MHSTCI)
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Setting General Summary of Measures

Restaurants, bars, food trucks, 

concession stands and other 

food or drink establishments

• Open for indoor and outdoor dining, take-out, drive through, and delivery
• Capacity limited to the number of members of the public that can maintain a physical distance 

of 2 metres
• Dining area must be configured so patrons at different tables are 2 metres apart or separated 

by a barrier
• Outdoor dining area must have at least two full sides, or one full side and the roof, open to the 

outdoors and unobstructed
• Maximum capacity must be posted
• Businesses must record the name and contact information of every dine-in patron (does not 

apply to quick service restaurants)
• Businesses must actively screen patrons except for patrons that enters the area to place, pick-

up or pay for takeout order
• No patron dancing (see “Nightclubs, restoclubs and other food or drink establishments with 

dance facilities”)
• Exemption for physical distancing requirements for patrons seated at the same table. 
• Must have a safety plan with additional requirements

Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  
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Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  

Setting General Summary of Measures

Nightclubs, restoclubs

and other food or drink 

establishments with 

dance facilities 

Restrictions are in 

effect when dance 

facilities are permitted 

to be used by patrons

• Indoor capacity limited to the number of people that can maintain 2 metres physical distance up to 25% 
capacity or 250 people, whichever is less

• Outdoor capacity limited to 75% to a maximum or 5,000 people, whichever is less
• Maximum capacity must be posted
• Dining area must be configured so patrons at different tables are 2 metres apart or separated by a 

barrier
• Outdoor dining area must have at least two full sides, or one full side and the roof, open to the outdoors 

and unobstructed
• Businesses must record the name and contact information of every patron 
• Businesses must actively screen patrons 
• Must have a safety plan with additional requirements
• Exemption for physical distancing requirements for patrons of the dance facility while participating in 

the activities for which patrons normally frequent such an establishment
• Exemption for physical distancing requirements for patrons seated at the same table. 
• General compliance re: mask or face covering applies. In addition, every patron outdoors must wear a 

mask or face covering that covers their mouth, nose and chin, with limited exceptions.
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Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  

Setting General Summary of Measures

Strip clubs • Open 
• Capacity limited to permit physical distancing of 2 metres; maximum capacity must be posted
• The establishment must be configured so patrons at different tables are 2 metres apart or separated by 

a barrier
• Performers must maintain a physical distance of 2 metres from patrons
• Businesses must record the name and contact information of every patron and actively screen patrons
• No patron dancing (see “Nightclubs, restoclubs and other food or drink establishments with dance 

facilities”)
• Exemption for physical distancing requirements for patrons seated at the same table. 
• Must have a safety plan with additional requirements
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Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  

Setting General Summary of Measures

Sports and 
recreational 
fitness 
facilities

• Open indoors and outdoors 
• Indoor capacity for the facility limited to 50% 
• Indoor capacity for spectators is 50% of the usual seating capacity or 1,000 people, whichever is less

o If the facility does not have a designated seated area for indoor spectators, the number of spectators in the indoor 
area may not exceed 50% capacity or 1,000 people, whichever is less

• Outdoor capacity for spectators is 75% of the usual seating capacity or 15,000 people, whichever is less
o If the facility does not have a designated area for outdoor spectators, the number of spectators in the indoor area 

may not exceed 75% capacity or 5,000 people, whichever is less
• General compliance re: mask or face covering applies. In addition, every outdoor spectator must wear a mask or face 

covering that covers their mouth, nose and chin, with limited exceptions.
• Maximum capacity must be posted  
• No specified limit on the number of people participating in a sports team or league 
• No restrictions on contact for sports or games; 2 metres physical distancing required otherwise, including in in a 

fitness or exercise class
• Facilities and leagues must have a safety plan with additional requirements
• Business must record the name and contact information of every member of the public and actively screen individuals
• Capacity exemptions for:

o Day camps and overnight camps
o Child care
o Social services
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Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  

Setting General Summary of Measures

Personal physical 
fitness trainers

• Open indoors and outdoors
• Indoor capacity limited to 50% or that can maintain a physical distance of 2 metres if services provided 

where the Fire Code does not apply (e.g., in a home)
• Outdoor capacity limited to the number of people that can maintain a physical distance of 2 metres
• Every person must maintain 2 metres physical distancing 
• Must have a safety plan with additional requirements
• The personal trainer must record the name and contact information of every member of the public they 

provide services to and actively screen individuals
Community centres and 
multi-purpose facilities

• Capacity limited to permit physical distancing of 2 metres, with exemptions for:
o Day camps and overnight camps
o Child care
o Social services

• Any indoor or outdoor sports or recreational fitness activities must comply with restrictions for “Sports 
and recreational fitness facilities”

Camps • Day camps and overnight camps for children open if operating in a manner consistent with safety 
guidelines from the Office of the Chief Medical Officer of Health and in compliance with the regulations
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Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  

Setting General Summary of Measures

Horse racing tracks, car racing 
tracks and other similar 
venues

• Indoor and outdoor open
• Indoor capacity for patrons is 50% or 1,000 people, whichever is less
• Outdoor open at 75% capacity or 5,000 people for unseated events or 15,000 for seated events, 

whichever is less
• Maximum capacity must be posted 
• Reservations required for indoor events or activities or outdoor seated events
• General compliance re: mask and face covering applies. In addition, every member of the public 

who is outdoors at a concert, event, performance or movie must wear a mask or face covering 
that covers their mouth, nose and chin, with limited exceptions.

• Must have a safety plan with additional requirements
Recreational amenities • Open; indoor recreational amenities must comply with must comply with restrictions for “Sports 

and recreational fitness facilities”
• Outdoor recreational amenities must limit the capacity of any indoor clubhouse to 50%; 

maximum capacity must be posted 
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Setting General Summary of Measures

Retail • Capacity limited to the number that can maintain a physical distance of 2 metres
• Maximum capacity must be posted 
• If patrons are permitted to test drive any vehicles, boats or watercraft, they must be actively 

screened and wear a face covering or mask
• Specialty vape stores cannot permit an electronic cigarette to be used for the purpose of sampling 

a vapour product in the store

Malls • Open 
• No loitering
• The number of members of the public in the shopping mall at any one time must not exceed the 

total capacity determined by taking the sum of the capacities of every business in the mall.  
Photography studios and 
services

• Open
• Indoor capacity limited to the number of people that can maintain a physical distance of 2 metres; 

maximum capacity must be posted
• Patrons indoors must be actively screened 

Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  
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Setting General Summary of Measures

Real estate open houses • Capacity of showings limited to the number of people that can maintain physical distancing of 2 
metres 

Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  
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Setting General Summary of Measures

Parks • Open in alignment with requirements for “Recreational amenities”

Campgrounds • Open
• Any indoor or outdoor sports or recreational fitness activities must comply with restrictions for “Sports 

and recreational fitness facilities”
Hotels, motels, lodges, 
cabins, cottages, 
resorts and other 
shared rental 
accommodation

• Open
• Any indoor or outdoor sports or recreational fitness activities must comply with restrictions for “Sports 

and recreational fitness facilities”

Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  
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Setting General Summary of Measures

Marinas and boating 

clubs

• Open
• Any indoor or outdoor sports or recreational fitness activities must comply with restrictions for “Sports 

and recreational fitness facilities”
Driving instruction • Open 

• Every student and instructor in the vehicle must wear a mask or face covering at all times
• Every student must be actively screened 
• Driving instruction provided in an instructional space must comply with conditions for “Teaching and 

instruction”

Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  
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Setting General Summary of Measures

Casinos, bingo halls and 
gaming establishments

• Open 
• Capacity limited to 50%
• Maximum capacity must be posted
• No loitering or congregating around tables where games are played
• Patrons must be separated from table game employees by plexiglass or some other impermeable 

barrier
• Restrictions apply for concerts, events, performances or movies held at the establishment (see 

“Concert venues, theatres and cinemas”)
• Restrictions apply for attractions within the facility (see “Zoos, landmarks, historic sites, botanical 

gardens, science centres, museums, galleries, aquariums, and similar attractions”
• Businesses must record the name and contact information of every member of the public
• Businesses must actively screen individuals
• General cleaning requirements apply to chips, cards, dice, card holders and other table game 

equipment
• Must have a safety plan with additional requirements

Note: This chart includes a summary of measures.  It is not intended to be an interpretation of the law. For the full measures, see the regulations. 

If there is any conflict with this chart and the regulations, the regulations prevail.  
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• The third provincial emergency declared on April 7, 2021 under s 7.0.1 of the Emergency 
Management and Civil Protection Act (EMPCA) ended on June 2, 2021. 

• There are currently 3 Emergency Orders (EOs) in effect that were made under s. 7.0.2(4) of the 
EMCPA. EOs made under this section may be extended for up to 14 days at a time, by order of the 
LGIC. 

• The following orders have been extended until July 28, 2021:
• O. Reg. 305/21 (Regulated Health Professionals)
• O. Reg. 55/21 (Compliance Orders for Retirement Homes) 
• O. Reg. 8/21 (Enforcement of COVID-19 Measures) 

29 Ministry of the Solicitor General

Emergency Orders Under the Emergency Management and Civil Protection Act (EMCPA)



• The expiry date for the 29 orders in effect under the Reopening Ontario (A Flexible Response to COVID-19) Act, 
2020 (ROA) is currently July 19, 2021 and they may be extended for up to 30 days at a time, by order of the LGIC. 

30 Ministry of the Solicitor General

Orders Under the Reopening Ontario (A Flexible Response to COVID-19) Act, 2020 (ROA)

29 Orders In Effect Under the ROA

Limiting Spread of COVID-19
1. O. Reg. 82/20 (Rules for Areas in 

Shutdown Zone and at Step 1)
2. O. Reg. 263/20 (Rules for Areas in 

Step 2)
3. O. Reg. 364/20 (Rules for Areas in 

Step 3)
4. O. Reg. 363/20 (Steps of 

Reopening)
5. O. Reg. 114/20 (Enforcement of 

Orders)
6. O. Reg. 76/20 (Electronic Service)
7. O. Reg. 210/20 (Management of 

Long-term Care Homes in 
Outbreak)

8. O. Reg. 240/20 (Management of 
Retirement Homes in Outbreak)

Providing Cost Relief to Ontarians
1. O. Reg. 98/20 (Prohibition on 

Certain Persons Charging 
Unconscionable Prices for Sales of 
Necessary Goods)

Supporting Continuity of Critical 
Services

1. O. Reg. 95/20 (Streamlining 
Requirements for Long-Term 
Care Homes)

2. O. Reg. 141/20 (Temporary 
Health or Residential Facilities)

3. O. Reg. 192/20 (Certain 
Persons Enabled to Issue 
Medical Certificates of Death)

4. O. Reg. 195/20 (Treatment of 
Temporary COVID-19 Related 
Payments to Employees)

5. O. Reg. 132/20 (Use of Force 
and Firearms in Policing 
Services)

Supporting Business
1. O. Reg. 345/20 (Patios)

Supporting Vulnerable Sectors
1. O. Reg. 193/20 (Hospital Credentialing Processes)
2. O. Reg. 74/20 (Work Redeployment for Certain Health Services Providers)
3. O. Reg. 156/20 (Deployment of Employees of Service Provider 

Organizations)
4. O. Reg. 163/20 (Work Deployment Measures for Mental Health and 

Addictions Agencies)
5. O. Reg. 116/20 (Work Deployment Measures for Boards of Health)
6. O. Reg. 118/20 (Work Deployment Measures in Retirement Homes)
7. O. Reg. 77/20 (Work Deployment Measures in Long-Term Care Homes)
8. O. Reg. 121/20 (Service Agencies Providing Services and Supports to Adults 

with Developmental Disabilities and Service Providers Providing Intervenor 
Services)

9. O. Reg. 145/20 (Work Deployment Measures for Service Agencies Providing 
Violence Against Women Residential Services and Crisis Line Services)

10.O. Reg. 157/20 (Work Deployment Measures for Municipalities)
11.O. Reg. 154/20 (Work Deployment Measures for District Social Services 

Administration Boards)
12.O. Reg. 177/20 (Congregate Care Settings)
13.O. Reg. 146/20 (Limiting Work to a Single Long-Term Care Home)
14.O. Reg. 158/20 (Limiting Work to a Single Retirement Home)


