
 
 

The Commencement Experience 
COVID-19 PRE-SCREEN INSTRUCTIONS  

 
Quick Steps: 
 

1. Search the App Store or Google Play Store for “CampusClear”. Download the app. 
2. Launch the CampusClear app on your mobile device 
3. Read and acknowledge the “Welcome” message, tap next 
4. Read and acknowledge the “How it Works” message, tap next 
5. Read and acknowledge the “Data we collect” message, tap next 
6. Read and acknowledge the “Consent” message, tap next 
7. Indicate you’re a visitor, tap next 
8. Search for “Christopher Newport” (“CNU” will not work, you must search for “Christopher Newport”) 

a. Tap “Christopher Newport University” 
9. Enter the phone number associated with your mobile device and tap “Submit” 
10. You will be texted a one-time verification code. 
11. Enter the code that you were texted and tap “Submit” 
12. Before you come to campus for the Commencement Experience, open the CampusClear App and tap 

“Start” to log your first symptom tracking 
13. Tap which entry is most applicable, then tap “See results” 

If you do not tap “See results” you have not submitted your results and will not be allowed access to 
campus. 

14. Follow the on-screen instructions. If you are clear, you will get a screen that says ‘You are good to go 
as of’ the date completed. You will need to show this screen to bypass COVID-19 screening at check-in 
and for entry into the experiences on campus. If you are not clear, you may not come to campus. 

 
For those without smartphones or if you choose not to use the 

CampusClear app to bypass COVID-19 screening, you will be required 
to pass through the health screening on campus during the check-in 

process in Lot B. Guests screened on campus will receive a green 
wristband to indicate they are clear to participate. 

 
For more detailed instructions, including screenshots, see below. 



 
TO SET UP THE APP: 
 
1. Search the App Store or Google Play Store for “CampusClear”. Download the app. 

 

 
 
 

2. Launch the CampusClear app on your mobile device 
 

 
 

 
 



3. Read and acknowledge the “Welcome” message 
 

 
a.  

 
4. Read and acknowledge the “How it Works” message: 

 

 



 
5. Read and acknowledge the “Data we collect” message 

 

 
 

6. Read and acknowledge the “Consent” message 
 

 
 
 
 



 
 
 

7. Indicate you’re a visitor 
 

 
8. Search for “Christopher Newport” (“CNU” will not work, you must search for “Christopher Newport”). 

Tap “Christopher Newport University” 
 

 
 



 
9. Enter the phone number associated with your mobile device and tap “Submit” 

 

 
 

10. You will be texted a one-time verification code. 
 

 
 
 



11. Enter the code that you were texted and tap “Submit” 
 
 

 
 
 

12. When prompted, you can choose whether to let CampusClear send notifications to your device 
 

 
 
 
 



 
 

TO CONDUCT YOUR COVID-19 SELF-SCREEN 
 
1. Tap “Start” to log your first symptom tracking 

 
 
 
 
 
 
 



 
 

2. Tap which entry is most applicable, then tap “See results” 
If you do not tap “See results” you have not submitted your results and will not be allowed access to 
campus. 

 



 
 

3. Follow the on-screen instructions. If you are clear, you will get a screen that looks like the below image, 
but with the date completed. You will need to show this screen to bypass COVID-19 screening at 
check-in and for entry into the experiences on campus. If you are not clear, you may not come to 
campus. 
 

 


